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eedlework Concerns 
To Revive Protective 
Association in N. Y. 


Dormant Since 1929, It Aims to 
Control Fire Hazards As Well 
As Credit Risks 


. P. ELLIOTT PRESIDENT 


Ass’n to Provide Insurers with Facts 
About Assureds; Expect 35,000 
Firms in Organization 
The Policyholders Protective 
tion of New York, members of which were 
concerns in the needlework trades of New 
York, and which for some years was an 
active factor in cutting down hazards and 
losses in that industry, but which stopped 
operating in the business depression start- 
ing in the Fall of 1929, is to be revived 
this Fall. During its operation it greatly 
improved the credit situation in the indus- 
try as well as acting as a medium for 
improving risks from a fire insurance 

standpoint. 

When the Policyholders Protective Asso- 
ciation gets under way again it will prob- 
ably have a membership of approximately 
35, firms and corporations engaged in 
all needlecraft industry, ranging from furs 
and cloaks and suits to caps. It will also 
have additional members who are in the 
laundry industry. All of its members are 
doing business in Greater New York. 

Officers Are Selected 

President of the association will be 
William P. Elliott, a lawyer of Plain- 
field, N. J., and secretary will be W. H. 
Davies, IJ, of that city. He is son of 

C. Davies, who founded the organi- 
‘ation which discontinued operations in 
1929, 


Associa- 


The Policyholders Protective Association 
Will review the merchandising accounts of 
its clients, including inventories, purchases 
aid sales, and will acquaint itself with other 

ils, with particular reference to the 
table value of stocks. All of the insur- 
aice policies carried, including the binders 
aid other forms, will be re gistered so that 
this record in its possession, the 
iation will know where all the insur- 
; is placed. It will operate closely 
With the National Board of Fire Under- 
Writers, New York Board of Fire Under- 
Writers, New York Fire Insurance Ex- 
= and Suburban Fire Insurance Ex- 
mpg so that companies will be in posses- 
fion of facts to enable them to double 
al on who has been on the risk prior 
fo a fire. The association will cordinate 
Dlicies with a view of uniformity in the 
@-insurance and other situations. 
One of the men active in revival of the 
(Continued on Page 26) 
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Two Telegram Cases 


The insured in this case happened to be a well known news- 


yaper man on the Pacific Coast. 
pay 


Upon learning of his death, 


our California general agents wired to our home office, which 
the same day issued a check in payment of the claim and sent 


the check to California by air mail. 


In the meantime the gen- 


eral agents proceeded with getting the papers properly com- 


pleted and air-mailing them East. 
approved them and wired a release of the check. 


The home office promptly 
In this way 


it was made possible to deliver the claim check with great 


rapidity. 


A similar instance was the 
insurer in the deep South. 


was sent from the home office on the same day 


case of a telephone employee 
The check for the claim payment 
that the 


wired notification of claim was received, and the payment was 


made within twenty-four hours. 


To have a claim paid with extraordinary promptness is often 
an extremely important matter with the beneficiary, and you 
may be sure that the recipients of the claim money in such 


instances are appreciative of quick service.—and 
writers are, too. 


under- 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 


JOHN A. STEVENSON 
President 
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Guardian Leaders 
Meet As Company Is 
Eighty Years Old 


Producers Devote Most of Conven- 
tion Here To Discussion of 
Company’s Graph-Estate 


MANY 100 CASE WRITERS 


President McLain Includes Five- 
Year Men in Length of Guardian 
Service Presentations 


The Leaders Club of the Guardian Life 
is in New York City this week holding 
a convention, with meetings on Tuesday, 
Thursday and Friday, Wednesday having 
been devoted to a day at the New York 
World’s Fair. The company is also 
celebrating its eightieth anniversary and 
the opening day was exactly eighty years 
after the company opened its doors for 
business in its original home office at 
90 Broadway, corner of Wall—July 16, 
1860. 

The convention program, which was 
under the general direction of Agency 
Vice-President Frank F. Weidenborner, 
was largely devoted to discussions on 
various phases of the company’s special 
sales plan, The Guardian Graph-Estate. 


Julius M. Eisendrath Chairman 


Convention was called to order by 
Julius M. Eisendrath, manager of the 
company’s agency bearing his name in 
New York, who is president of the 1939- 
1940 Leaders Club. Chairman Eisendrath 
is also one of the largest personal writ- 
ers in the city. 

Among those present was Ralph Tru- 
bey, manager at Fargo, N. D., who led 
the company in the club year in volume 
of business. The Leyendecker-Schnur 
agency led the general agencies of the 
company in production and also won a 
conservation honor. Walter C. Ross, 
Milwaukee manager, won high honors as 
an agent, 

Carl Heye, chairman of the board, 
delivered the address of welcome to the 
convention and also awarded the Presi- 
dent’s Cup. This contest resulted in a 
tie between two agencies, each of which 
will have possession of the trophy for 
half of the new club period. The win- 
ning agencies are Boston, headed by 
Harry Ross, Jr., and Wheeling, W. Va., 
headed by Edward I. Taylor. 


President Presents Awards 


Following presentation of the Presi- 
dent’s Cup awards for service and pro- 
duction were made to members of the 
field by President James A McLain. 
During these presentations President 
McLain announced there would be an in- 
terruption of a radio broadcast. It turn- 
ed out to be a broadcast of the career 
of Russell Kriss of Cleveland, who early 
in life lost a leg, but despite that, has 
been a successful performer in the field 
of athletics as well as in insurance. 
When he walked to the rostrum to re- 
ceive his honors, his limp being barely 

(Continued on Page 4) 
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A Safe Method 


To lack sufficient knowledge is to be helpless 
in the great struggle of life. The less educa- 
tion, the less training one has, the less able 
he is to rise in a world that presents many 
obstacles to aspiring youth. Never before 
has it been so essential that a child should be 
given the opportunity to acquire a college 
education or its equivalent. 


Life insurance offers a safe method by which 
a man can make financial provision for his 
children’s higher education. The Massachu- 
setts Mutual is being employed by parents 
everywhere in this country to give assur- 
ance that their children shall be equipped to 
make the most of themselves in life and enjoy 
the rewards of success. 


Messachuselt Mutual 


LIFE 


INSURANCE COMPANY 


Springfield, Massachusetts 


Bertrand J. Perry, President 
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Warns Against Changing Policies 


Insurance Department, Chamber of Commerce of U. S., Gives 
Valuable Advice to Policyholders About Keeping Their Contracts 


Insurance Department of the Chamber 
of Commerce of the United States has 
sued a bulletin bearing the caption, 
“Should You Your Old Life 
Insurance For New? Manager of in- 


Change 


wrance department of the Chamber is 
Terence F. Cunneen. Position taken in 
this bulletin is that policyholders should 
carefully consider best obtainable advice 
about changing their insurance before 
acting and should also get that informa- 
tion from company or companies which 
wrote existing policies. It warns its 
members not to be misled by specious 
and fallacious arguments or incomplete 
comparisons, 

“Obtain in writing all proposals for 
change, with exact figures for all cal- 
culations upon which proposals are based, 
as well as reason for making the change 
and advantages that might accrue,” is 
Chamber's advice. 

Don’t Forget Aladdin’s Lamp 

The bulletin starts by calling atten- 
tion to the old story of Aladdin who 
lost his wonderful lamp to a peddler by 
giving it in exchange for a new one upon 
the cry “new lamps for old.” 

The Chamber says valuable benefits 
may be lost. An old policy issued sev- 
eral years ago generally contains much 
more favorable provisions for settlement 
of the final proceeds on an income basis 
than a new policy which could be ob- 
tanable, it says. Cash values of old 
policies increase from year to year 
whereas the new policy will seldom have 
avalue for two or three years. 


Term Level Premium 
Discussing Term Insurance vs. Level 
Premium the Chamber says in part: 
“Periodically throughout the history of 
life insurance there have appeared those 
who advocate insurance programs based 
exclusively on term insurance. Although 
lem insurance serves a useful purpose 
iN certain cases, experience has shown 
that a life insurance program based ex- 
dusively on term insurance will almost 
imvariably lead to disappointment. The 
fundamental objection to term insurance 
lor the long run is its increasing cost, 
which becomes very high at the older 
ages, when the policyholder usually has 
decreasing ability to pay. By building 
lp a reserve through the payment of pre- 
miums somewhat higher than the term 
rate in the early years, level premium 
life insurance avoids this increase in the 
iremium required as the policyholder 
grows older. 
"One of the arguments commonly of- 
fered in favor of replacing insurance, 
‘specially by those who advocate term 
msurance exclusively, is that the cash 
value under the policy may be invested 
by the policyholder under a savings pro- 
fram of his own, thus increasing his 
state by the amount of this savings 
lund. Such an argument unjustifiably 
assumes that the policyholder will and 
‘an wisely invest the money and earn 
4 good a rate of interest as the com- 
Pany can. Only too frequently cash 
Values will be spent instead of being 
invested and the increasing premium for 
the new term insurance if continued 
may ultimately become so burdensome 
that the insured will be forced to drop 
gn of his protection—protection which 
'€ may urgently and increasingly need 


for the benefit of dependents and which 
he may never be able to replace. Term 
insurance contains no cash value and 
generally no paid-up insurance benefits, 

default. in premium occurs, so that a 
icmeanans inability to meet the premium 
causes the cancellation of the insurance. 
Under level premium policies, however, 
if a premium cannot be paid when due, 
the insurance protection can, neverthe- 
continued (if in force a few 
years) for a considerable length of time 
under the non-forfeiture provisions of 
the policy. 

“Proposals for change to term insur- 
ance sometimes set out advantages to be 
gained by the policyholder through using 
his savings under term insurance for in- 
vestments. The calculations may be 
based upon an assumption that the pol- 
icyholder as an investor will be able to 
obtain a high rate of return. 


Should Weigh Proposals 


“All such proposals should be care- 
fully analyzed, and all comparisons 
weighed. It should be ascertained that 
the premiums for term insurance at the 
more advanced age have been taken into 
account, and not merely those for early 
years. It should be observed that fun- 
damentally insurance is more expensive 
under term policies than other forms 
of policy by reason of higher mortality 
experience among the groups of persons 
who take term policies. The rate of 
return assumed on the separate savings 
fund may be found higher than can ac- 
tually be obtained on good investments. 
When security of principal is taken into 
account, it may prove that dependence 
cannot be placed upon as good a rate 
of return as the insurance companies ob- 
tain for holders of level-premium poli- 
cies. The difficulty of making sound in- 
vestment of small sums of money, and 
of keeping such sums invested, should 
be considered. The question should be 
faced if, in any event, an investment pro- 
gram will be carried out with the regu- 
larity and persistence with which in- 
surance tage ag will be paid and if, 
in the event the plan can be carried out 
exactly as presented, it will not turn out 
to be, in net effect, a troublesome 
method for obtaining substantially the 
same results as would come through 
level-premium insurance. 


less, be 


Security 


“The reserves accumulated under a 
level-premium life insurance policy have 
behind them the security of the com- 
pany’s entire assets. This security is 
based not only on the size of the assets, 
but also upon the quality and the diver- 
sification of the investments in which the 
assets are held. This diversification and 
constant supervision of investments given 
by insurance companies could not be 
equalled by the average investor. There 
are, therefore, strong reasons for com- 
bining the protection and investment 
elements through life insurance policies in 
companies which afford such security. 
Investment of this kind is necessary un- 
der every policy with a level premium, 
differing only in degree with the kind of 
policy, such as ordinary life, twenty 
payment life, and twenty-year endow- 
ment. 

Proper Places for Term Insurance 

“Term insurance, of course, has its 
appropriate uses. For example it is a 
proper coverage for temporary needs, 
as when there is reason in a man’s affairs 


for special insurance on his life for a 
short period. If, however, it is desired 
to continue the insurance because of 
changed conditions, consideration should 
be given as early as possible to convert- 
ing the term insurance to ordinary life, 
twenty payment life, or some other form 
of insurance with level premium, 


Comparisons of Term Insurance 


“If term insurance is continued for a 
long period, much disappointment may 
be incurred without any fault on the part 
of the insurance company. Disappoint- 
ments of this, kind were recently illus- 
trated by an experience described by the 
president of a well-known life insurance 
company. In 1907 the company had is- 
sued a renewable ten-year term policy. 
This policy was renewed for three ten 
year periods until the anniversary date in 
1937, when the man who was insured 
allowed the policy to lapse. Within a 
year he died. Upon finding the policy, 
the son expressed great indignation be- 
cause the company had collected in pre- 
miums a substantial sum of money over 
a period of thirty years, and was paying 
nothing in return. The son was over- 
looking the fact that his father had had 
protection for the thirty year period. 
Under the term policy he had a low rate 
covering only the cost of insurance, and 
no provision had been made for any 
return after expiration of the period of 
term insurance. 


Tells of Case 


“The description of this case con- 
tains data bringing out important com- 
parisons. For this reason, it is here 
quoted, as follows: 

“The record in this case is interesting. 
The term insurance outlay during the 
first two decades was considerably below 
that on an ordinary life policy taken at 
the same time. However, the picture 
changed in the third decade and the 
result at the far end of the line is very 
striking. The story is portrayed in the 
following table where the figures are 
shown on a $10,000 basis, rounded to the 
nearest dollar: 

Renewable Ordinary 
Term Life 


Premium at issue of $10,000 
SE case dia sweeten tense $129 $256 


Average yearly payment dur- 
ing: 
Piget 100 FORRS. 206 csevce 99 214 
Second ten years ........ 134 178 
Third ten years ......... 255 143 
Total cost during 30 year 
a reer ert 4876 5344 
Cash value after 30 years.... None 4910 


Net cost in 3lst year, assum- 

ing term policy to be con- 

verted to ordinary life..... 784 147 

“This table portrays a situation that 
is full of human interest. It shows how 
deceptively low costs in the early years 
are likely to lead term-insurance policy- 
holders to continue to remain on the 
term plan until the cost of transferring 
to the ordinary life plan becomes too 
heavy for their resources and it is too 
late to remedy the basic error. * * * 

“Note that in the foregoing example 
the cost of the term insurance during the 
first decade is about 46% of the ordinary 
life cost. During the second decade the 
figure rises to 75% and in the third 
decade the term actually costs 78% more 
than the ordinary life. Finally at the 
end of the thirty-year period the $10,000 
ordinary life policy will have cost only 
$468 more than the term but will have 
a cash value of $4,910 as compared with 
nothing at all for the term policy. Most 
renewable term policies have to be con- 





Copyright by Washington 
Press-Photo Bureau 


CUNNEEN 


TERENCE fF, 


verted to ordinary life not later than 
age 65. In the above instance if the term 
policy had been converted to ordinary 
life at the end of thirty years, the net 
cost during the thirty-first year would 
have been $784 as compared with $147 
on the ordinary life taken out at the 
time the program was entered upon in 
the first place. The term program may 
be epitomized in a few words—decep- 
tively low cost for twenty years followed 
ten years later by disillusionment and 
loss.” 


Policies With Loans 


Frequently, a policyholder who has ob- 
tained a loan against his existing policy 
is told that a new term policy for the 
face amount less the amount of the loan 
would cost less than the present policy 
plus the loan interest. Such statements 
should be analyzed from every view- 
point, says the Chamber. When the 
values of old policies are taken into ac- 
count in relation to the time before like 
benefits will be available under new poli- 
cies, and comparative costs are examined 
over the period of time to which they 
may be expected to apply, it will usually 
be found that, even if a large loan 
exists, it is to the policyholder’s interest 
to retain his existing policy, rather than 
lose benefits and pay the higher rate 
under the new policy. Proposals for such 
changes should be obtained in writing, 
with all supporting computations, and 
should be made a basis for obtaining 
facts from the company that wrote the 
existing insurance, 

“The policy-loan clause in level-pre- 
mium life insurance policies is a valu- 
able privilege in case of emergency, but 
a Fe loan for an: emergency should 
not be allowed to run so long as to be- 
come regarded by the policyholder as a 
permanent feature of his life insurance 
If a policyholder is carrying a sizable 
policy loan, he need not sacrifice his 
present policy with its advantages. He 
should recall that he can repay the loan 
by amortizing it over a period of years 
just as if he had a mortgage on his 
house or any other type of loan to be 
got rid of through periodic installments.” 
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Guardian Leaders Convention 


(Continued from Page 1) 


perce>tible, he was greeted with long 
apolause 

President McLain announced that five- 
vear men would be included among those 
receiving service insignia. He said that 
they had entered the business during a 
period of depression and, hence, their 
experience over those five years had 
been such as to make them understand 





\ McLAIN 


JAMES 


and appreciate the value of life insur- 
ance as probably few men do. 

Among other things Mr. McLain read 
the names of field men who have paid 
for more than a hundred cases in the 
club year. There were quite a number 
of representatives who have been in this 
category. One of them, Lewis Telk of 
Denver, paid for more than 180 cases. 

Mr. McLain concluded his talk by 
telling of the managerial changes dur- 
ing the year. Some of these managers 
with names of the cities where they head 
agencies are these: 

Hiram Johnson, 
new agency; Leslie R. 
sonville, Fla.; W. R. Eavenson, Buffalo, 
N. Y.; Walter C. Ross, Milwaukee; 
Walter W. Grosser and John C. Gregs- 
amer, Chicago; James J. Klinger, Cleve- 


Springfield, Mo., a 
Nicholas, Jack- 


land; John Andrew, Jr., Fort Smith, 
Ark.; and Kenneth Aldrich, Oklahoma 
City. 


A business session was held also Tues- 
day afternoon with Assistant Superinten- 
dent of Agencies George L: Mendes, as 


Chairman. Speakers on the program 
comprised members of the Southern and 
Eastern Districts of the Leaders Club 
and included Manager R. W. Griswold, 
Cc. L. U. of Washington, D. C., B. W. 
Fane of Shreveport, La., Manager R. W. 
Wilkinson of Syracuse, N. Y., Acting 
Manager W. R. Eavenson, C. L. U. of 
Buffalo, N. Y.; Chester A. Weir, Boston, 


ond Managers ‘T. |. Miles of Tampa, 
Fla., and Harry O. Snyder of Pitts- 
burgh, Pa. 

On Tuesday night an informal buffet 


supper and dance was held in the Grand 
Ballroom of the Hotel Pennsylvania with 
singing by the Guardian Glee Club, and 
in the course of the evening newly qual- 
ified members of the Guardian Life 
Leaders Club were initiated into the 
order of Guardian Bulldogs. 


Attend World’s Fair 

Reinforced by 300 office 
employes, the approximately 500 mem- 
bers from the field attending the con- 
vention spent the entire dav at the Fair. 

The business meeting of the conven- 
tion resumed on Thursday afternoon 
with Agency Secretary John C. Slattery 
as chairman. The afternoon’s program 
presented members of the Metropolitan 
District of the Leaders Club in a dis- 
cussion of Graph-} state sales and tram- 
ing activities. The speakers included 
Sol Levine, D. J. Sullivan, L. W. Wag- 
enheim, Jerry Holmes, Jr., and Arthur 
L. Sullivan of New York. Final speak- 


secret 


some hore 


er on Thursday afternoon was Man- 
ager James Elton Bragg, C.L.U. of 
New York who discussed the use of 


motivation in selling. 
Leaders Club Banquet 

The Leaders Club banquet was held 
on Thursday evening in the grand ball- 
room of the Pennsylvania Hotel with 
Agency Vice-President Weidenborner 
serving as toastmaster. A brief program 
of talks followed the dinner, the speakers 
being Chairman of the Board Carl Heye, 
President James A McLain, Edson S. 
Lott, chairman of the board, United 
States Casualty Co., and a member of 
the Guardian’s board of directors, and 
Manager R. A. Trubey of Fargo, N, D. 

The final session of the convention 
will be held this morning with Agency 


Vice-President Weidenborner in the 
chair. The vrogram will present mem- 
hers of the Western district of the 


Leaders Club in discussions of Graph- 
Estate procedure and the speakers will 
be A. J. Plechner, Seattle, Wash.; V. H. 
Koch, St. Louis, Mo.; C. J. Schneider 
of Indianapolis, Ind.; L. B. Lindheimer 
of Chicago; and Managers E. J 





JULIUS M. 


EISENDRATH 


Oistad of St. Paul, Minn. and N. W. 
Remole of Minneapolis, Minn. 

The Convention proceedings were 
brought to a close with an address by 
President James A McLain. 

Following the close of the Leaders 
Club Convention at the Hotel Pennsyl- 
vania the members of the Guardian Life 
President’s Club will leave for the Mt. 
Washington Hotel at Bretton Woods, 
N. H., where a meeting of this group 
will be held from July 20 to 23, inclusive. 

Accompanying the President’s Club to 
Bretton Woods for its meeting will be 
President James A McLain. Agency 
Vice-President Frank F. Weidenborner, 
Medical Director M. B. Bender, Asso- 
ciate Actuary J. L. Cameron, and Assist- 
ant Superintendent of Agencies George 
L. Mendes. 


PURDUE COURSE SUCCESSFUL 

At the short course on rural life un- 
derwriting held at Purdue University 
last week, the attendance was gratifying. 
During the week the students were 
addressed by O. F. Hall of Purdue: 
Alden C. Palmer, educational director of 
the Insurance Research and Review Ser- 
vice; Howard E. Nyhart, general agent, 
Connecticut General; Horace Storer, 
general agent of Bankers Life, and Vireil 
Samms, general agent of Mutual Benefit, 
all of Indianapolis. 





G. J. GOLD JUNE LEADER 

George J. Gold of the John A. Ramsay 
agency in Newark for Connecticut Mu- 
tual, was the agency’s June leader in 
volume, The agency has taken larger 
quarters in the Raymond - Commerce 
Building, which it will occupy about 
August 
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The Manufacturers Life therefore places great emphasis 
on the character and ability of the men it chooses for its 
Field Organization. They are trained to discharge their 
trust with credit to the institution of life insurance. 


INSURANCE IN FORCE, 590 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 1774, MILLION DOLLARS 


FACTURERS 


The life insurance representative has an important 
responsibility to the community which he serves because 
his work concerns the financial welfare of widows, children 
and aged people in that community. 


LIFE 


INSURANCE COMPANY 


EAD OFFICE 
TORONTO, CANADA 
Established 1887 

















Life Sales Supervisor 


cree £ e 
An important Life Agency in Ney 
Jersey, operating on sound busines 
principles, with quality and perma. 

nce par nt in acquiring bygi. 
ness and men, seeks the services ¢! 
an energetic and progressive Supe). 
visor, to assist in recruiting, training 
and working with men in the field 
Applicant should be up to date j, 
modern selling and organization meth. 
ods, and have a clean record of gyb. 
stantial production. Preferred betwee, 
ages of 27 to 49. Opportunity is step. 
ping stone to General Agency wo} 








if applicant measures up to required 
standard in the job to be done. 
Large Eastern company (o 
under N. Y. State Law). Agency J». 
cation: Newark, N. J. Write, 
experience and record in detail, and 
if possible, accompany letter with re. 
cent photograph. Remuneration: Salary 
plus basis. 


Address: Box 1381, The Eastern Under. 
writer, 94 Fulton Street, New York. 


U. S. Agents Fortunate 
Is Eisendrath’s View 


GUARDIAN MEETING ADDRESS 











Should Take Advantage of Their Rare 
Opportunities, Says Leaders 
Club President 





Julius Eisendrath, manager Guardian 
Life, New York and president of the 
company’s Leaders Club, 1939-40, ai- 
dressing the club convention in the Hotel 
Pennsylvania this week, said that be- 
cause of the troublesome times in which 
we are living all insurance men are more 
conscious than they have ever been of 
the value ot democracy. They are 
fortunate they are still free to use their 
own methods in the economic support of 
their plans, and thus helping democracy) 
function. 

Life insurance agents are in a position 
to give men a higher respect for then- 
selves and more peace of mind by the 
knowledge that they can provide means 
to help them support their own families 
and to meet emergencies. The function 
of insurance agents is to advise clients, 
and the simpler and larger they make 
their service the better it will be for 
the nation. 

Advice to Agents 

“We are business men,” he said, “and 
carrv out the functions of our business 
We can be most helpful bv being prac- 
tical. It is up to us to tell our clients 
what they overlook in preparing for the 
future, and most men overlook a lot 
because they are more interested in the 
construction of their business fortunes 
than they are in their preservation. 

“Insurance men are high-spirited and 
enthusiastic for the welfare of others, 
and in trying to have that welfare accom- 
plished they are often accused of high 
pressure, but it is not high pressure 
No widow receiving an insurance check 
ever thinks her husband was high-pre~ 
sured. There is no substitute for honest 
effort in the insurance business.” 

He used as a simile for an agent wh 
is constantly at work on his job the cast 
of a gasoline engine. The engine 
worthless if it does not contain gas 
line and what makes the _ insurance 
agent’s engine go is enthusiasm, Si- 
cerity, imagination and constant effort 


INSURANCE MEN SEEK OFFICE 
Minnesota insurance men_ intend 10 
take a lively interest in politics this 
year judging from filings for public 
office. Richardson Phelps, Minneapolis 
has filed for congress; N. J. Holmbert 





chairman of the board, Modern Life 
Winona, has filed for the state railroa 
and warehouse commission and Arthu! 
Turnquist, St. Paul fieldman, will see! 
a seat in the state legislature, 
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Harper Dowell Heads 
New York Ass’n Board 


ONE OF YOUNGEST CHAIRMEN 





New Chairman of Life Underwriters’ 
Directors Is Supervisor of Agents, 
Warner Agency, New England Mutual 


Harper R. Dowell has been elected 
chairman of the board of directors of the 
Life Underwriters Association of the 
City of New York. Mr. Dowell, one 
of the youngest men ever to hold this 
ofice, is supervisor of agents in the 
Stuart D. Warner agency of the New 


achrach 


B 
HARPER R. DOWELL 


England Mutnal at 25 West 43rd Street, 
New York City. 

Following graduation from Princeton 
University where he received his Bach- 
eor of Arts degree in 1930, Mr. Dowell 
joined the Doremus agency of the 
Guardian Life and remained there as a 
personal producer until September 1933. 
At that time he made his present con- 
nection and became a_ supervisor of 
agents in July, 1939. He received his 
important CLU designation in 1938. Mr. 
Dowell, with his wife and two small 
children, resides in Glen Rock, N. J., but 
operates principally in Metropolitan New 
York. 

Mr. Dowell is a partner, with Col. H. 
Russell Drowne, Jr., chief of staff of 
the Twenty-first Cavalry Divisions of the 
National Guard, in the H. R. D. Com- 
pany at 38 East 57th Street, New York 
City. This organization specializes in 
financial planning, estates analyses, and 
pension plans, 

As chairma of the board of directors 
of the Life Underwriters, Mr. Dowell 
heads the activities of one of the oldest 
trade organizations in the country with 
a membership of almost 2,000. 


Boston Mutual Life Co. 
Rewards Winning District 


Officers of Boston Mutual Life enter- 
tained superintendents of its Boston dis- 
trict July 12 at luncheon and a Major 
League baseball game in recognition of 
the district having won the President 
Benton cup in the annual contest for 
Ordinary and Industrial business, known 
as the president’s campaign, in which 
the company’s entire agency force par- 
ticipates. 


BALDWIN PROMOTED IN CHICAGO 
_ George Baldwin, who has an outstand- 
mg record in Group sales since joining 
stay GTOUD department of Equitable in 
37, has been appointed assistant divis- 
ional group manager. He will assist in 
the Promotion of Group sales in the 
Chicago agencies, under the supervision 


f 
of 


Ivan Ricks, divisional group manager. 











Al Worthy Objective 


Consider the basic purpose of life insurance. 


It is devised to provide necessities of life 
for those who need them most— 
dependent women and children who 


have been deprived of their bread- 


winner. 
| ° ° . ° 
Every time you insure a life you are contribut- 
ing an effective blow at poverty and 
unhappiness. 
| 




















Company of America 


Home Office, NEWARK, N. J. 























Goldstandt President 
Of Equitable Managers 


LOCAL BOARD ELECTS HIM 


Life Member of Million Dollar Round 
Table; Former Head of Oklahoma 
Associations 





Fred S. Goldstandt, general agent 
Equitable Life Assurance Society, 225 
West Thirty-fourth Street, is the new 
president of the New York Board of 
Managers of that company. Mr, Gold- 





- 


FRED S. GOLDSTANDT 


standt’s early insurance career was in 
Oklahoma City where he was president 
at different times of both the Oklahoma 
City association and the state associa- 
tion. He was general agent there of the 
Equitable. He came to New York City 
in 1926. From the start he was a large 
personal writer and he is a life member 


of the Million Dollar Round Table. 





CANADA LIFE DIVIDENDS 





Company Announces That Current 
Schedule Is Being Continued Un- 
changed; No Change in Rates 
The Canada Life announces that its 
current schedule of dividends payable to 
policyholders is being continued un- 

changed, 

Five-year dividends are based on an 
accumulation of dividends paid on an- 
nual dividend policies, and since there 
have been increases in the annual divi- 
dend scale in the past three years, the 
scale of dividends for most premium- 
paying five-year dividend policies will be 
slightly increased. 

There will be no change in the interest 
rate on dividends and the proceeds of 
policies left with the company. 


PRESIDENT OF LIONS’ CLUB 

John L. Watts, general agent for Pacific 
Mutual Life in Chicago, has been elected 
president of the Central Lions’ Club of 
that city—the mother club for some 3,700 
Lions’ organizations throughout the world. 
Mr. Watts has been associated with Pacific 
Mutual for 27 years, and active in Lions’ 
Club affairs during the past 16 years. In 
addition Mr. Watts has taken a leading 
part in the civic and social work of 
Chicago. 





HEAD OF RICHMOND MANAGERS 

G. W. Diggs, Penn Mutual, was 
elected president of the Life Agency 
Managers, Inc., of Richmond, Va., this 
week by the new board of directors. 
J. W. Tyson, Massachusetts Mutual, is 
the new vice-president, and D. L. Weeks. 
Equitable of New York, secretary and 
treasurer. 


NELSON WELCOMES VISITORS 

Herbert Nelson, manager of the life, 
accident and group departments of the 
Travelers in Minneapolis, is chairman 
of the hospitality committee of the first 
Minneapolis Aquatennial opening July 20 





Page 6 







YK 


ALF 
THE EASTERN - 
UNDERWRITER 2 





July 19, 1949 














Canada War Taxes Have 
No U.S. Policy Bearing 


HOW SITUATION IS REGARDED 


Securities in America Protect Policy- 
holders Here; National Defense Tax 
Reviewed by Insurance Men 


Toronto, July 15.—Canada’s special 
wartime taxation will have little effect 
on Canadian insurance company policies 
and _ policyholders. 

A study of the insurance situation in 
Canada, after digesting the import’ of 
Canada’s wartime budgeting, reveals 
that for a certainty American policy- 
holders will not be affected by new 
taxes which have just gone into force 
in the Dominion. It is pointed out that 
branches of Canadian insurance com- 
panies in the United States are regarded 
as separate entities entirely and are in 
no way affected by legislation or taxa- 
tion in the Dominion. All transactions 
on policies in the United States are in 
American funds and, according to state 
laws, there are more than sufficient se- 
curities on deposit to cover all liabili- 
ties of Canadian companies in the United 
States. 

It is further pointed out that divi- 
dends paid on policies outstanding are 
not classed as income which must be 
declared with regard to the National 
Defense Tax of 2% and 3%. 

National Defense Act 

It was stressed to the writer that in- 
surance company dividends to policy- 
holders are, after all, but a return on 
premiums paid and are classed, in ele- 
mentary insurance studies, as but 
amounts in excess of actual premiums 
necessary to cover a risk. Therefore, it 
was stated by one insurance company 
executive, the National Defense Tax ap- 
plies to income derived from work and 
business only, and not to income from 
insurance policies, 

Insurance company annuities, which 
were taken out prior to a month ago 
will not be taxed under the National 
Defense Tax plan, but annuities which 
have been taken out since the new 
Canadian budget was brought down a 
month ago will be subjected to the tax, 
2% if the annuitant is single and the 
annuity exceeds $600 annually, and 3% 
if married and the annuity is in excess 
of $1,200 annually. Certain deductions 
are provided for dependents more than 
one in number. 





Penn Mutual Has Regional 
For New England Agents 


Vice-President Alexander E. Patter- 
son, Penn Mutual, was opening speaker 
at a regional held without qualifying con- 
ditions at Northampton, Mass., July 11 
for its New England agents as well as 
those in Albany. Henry M. Faser, Jr., 
3oston, was chairman of the first session 
which was devoted to field problems. 
This was the first of a series of eight 
regional meetings the company will hold. 

The keynote of the Northampton gath- 
ering was Life Insurance in Action. 
Harry Albright, Albany general agent, 
presented three informal seminar groups 


headed by Frederick Wright, Boston, 
Faser agency; Raymond Mead, New 


Haven, Krick agency, and Jack Dears- 
tyne, Albany, Albright agency. 

General Agent Howard Krick, New 
Haven, was toastmaster at the dinner 
held July 11 at which Vice-President Pat- 
terson was the principal speakers, hav- 
ing as his subject the theme of the 
meeting, Life Insurance in Action. The 
following day there were ten speakers 
from among the agencies represented at 
the meeting, each giving personal experi- 
ences of life insurance in action. 





NEW AMERICAN MUTUAL OFFICE 

A two-day house-warming and agency 
meeting marked the opening of the new 
quarters of American Mutual Life of Des 
Moines in the Liberty Building. More 
than fifty agents visited the new home 
offices of the company and attended the 


lunches, conferences and outing scheduled. 


HAS 32,458 MEMBERS 





National Association of Life Underwrit- 
ers Reaches New High; Chicago 
Made Largest Gain 

With a total of 32,458 at the close of 
the fiscal year on June 30 the National 
Association of Life Underwriters has 
reached a new membership record, ac- 
cording to William H. Andrews, Jr., Jef- 
ferson Standard Life, the national mem- 
bership chairman. This new high is 
5,278 over the previous highest total of 
27,180, set on June 30, 1939. There are 
364 local associations. 

The Chicago Association, which won 
the Charles Jerome Edwards member- 
ship trophy in 1938, made the largest 
numerical gain, with an increase of 329, 
to solidify its position as the country’s 
largest association. 

The first ten associations from the 
standpoint of total membership are Chi- 
cago, 2,109; New York, 1,630; Pittsburgh, 
1,373; St. Louis, 1,112; Boston, 1,063; 
Philadelphia, 802; Cleveland, 524; Balti- 
more, 515; Indianapolis, 429; and Los 
Angeles, 380. Eight of the top ten as- 
sociations showed membership increases. 

The ten largest state associations are 


Pennsylvania, 4,451; New York, 3,140; 
Illinois, 2,990; Ohio, 1,884; Massachu- 
setts, 1,670; Missouri, 1,638; California, 
1,318; Indiana, 1,240; Texas, 1,232; and 


Michigan, 786. 

Twenty-two associations more than 
doubled their last year’s marks. They 
are, in order of gain: Williamsport, Fall 
River, Gary, Johnstown, Joplin, Susque- 
hanna Valley, Springfield (Ohio), Erie, 
Delaware, Battle Creek, Mobile, Evans- 
ville, Durham, Tampa, Jamestown, Fort 
Wayne, Duluth, Ashland, Lynchburg, 
Lincoln Baltimore, and Austin (Texas). 





PAYS $1,749,580 IN JUNE 
Living policy owners received 66% or 
$1,157,308 of the $1,749,580 paid out in 
policy payments by the Bankers Life of 
Des Moines during June. Beneficiaries of 
171 policies which became death claims re- 
ceived a total of $592,272. 


Henry Mosler of Los Angeles 
To Serve In U. S. Navy Yard 


Chairman Henry Mosler of the Million 
Dollar Round Table, who is a Lieuten- 
ant Commander, U. S. Naval Reserves, 
has been ordered to active duty, and 
will leave Los Angeles July 23 for the 
Washington, D. C., Navy Yard. His 
insurance friends in Los Angeles gave 
him a farewell luncheon at the Los 
Angeles Athletic Club yesterday. 

In addition to being the Chairman of 
the Million Dollar Round Table, Lieut. 
Com. Mosler is past president of the 
Life Underwriters Association of Los 
Angeles, and is active in civic lines. 

Lieut. Commander Mosler served in 
the World War of 1914-1918 as a lieu- 
tenant in the Navy, and was assigned to 
duty in connection with the production 
of munitions, he being an engineer. 





Faser to Give Luncheon 


For George A. Watkins 


Henry M. Faser, Jr., Penn 
Mutual general agent, will hold a lunch- 
eon July 23 in honor of Associate Gen- 
eral Agent George A. Watkins. Vice- 
President Wallis Boileau, Jr., will at- 
tend from the home office. August 17 
the Faser agency will remove to new 
and modern quarters at 61 Batterymarch 
Street after which Mr. Faser will go 
to Burnham, Me., for a vacation and to 
participate in the bass fishing at Unity 
Pond. 


Joston, 





BANKERS LIFE TOPS QUOTA 

Twenty-two Bankers Life of Iowa 
agencies exceeded their quotas in June, 
President’s Month, helping the company 
to beat its quota by $346,000. Goal for 
the month was a $6,100,000 production or 
$100,000 for each of the company’s 61 
vears. This involved production of 10% 
more than regular quota by each agency. 
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Buyers Survey Made by 
Amer. Service Bureay 


10,000 APPLICATIONS STUDIEp 


More Skilled Workers in Building 
Industry and Persons in Wholesale 
and Retail Trade Buying 


American. Service Bureau of the 
American Life Convention has com. 
pleted a survey of life insurance buyers 
which will shortly be made available to 
members of the convention and others 
interested. It bears the title, “Who Are 
Buying Life Insurance This Summer” 
and is the sixteenth such semi-annual 
study of such buyers compiled by this 
bureau. The study was based” upon 
10.000 applications for life insurance. 

The survey reveals definite increase 
in number of buyers of life insurance 
this summer among skilled workers jp 
the building industry. There is an jp. 
crease, too, of buyers of life insurance 
in persons engaged in wholesale and re- 
tail trade. The greatest percentage of 
increase in number of applications js 
among those engaged in military and 
naval service. Students more than 18 
years old also give greater evidence of 
interest in life insurance. 

Average Policy Makes Gain 

The average policy applied for among 
the 10,000 applications studied in June 
was $2,144 which is slightly in excess of 
the average reflected by the June, 1939, 
studies. 

This year there are nineteen different 
occupations which produced applications 
that average $5,000 or more compared 
with fifteen occupations with an ayver- 
age of $5,000 or better last Summer, 
Oil production and refining engineers, 
executives and owners were leaders in 
average size policy applied for both this 
June and in June a year ago. 

Physicians and surgeons who ranked 
second in average size policy sought in 
June, 1939, with seventy-nine applica- 
tions for an average of $8,164, dropped 
to sixth place this June with ninety- 
nine applications for $6,732. Two occu- 
pations that were in the $5,000 or better 
average application list in June, 1939, 
dropped out this year. These were 
quarrying, mining and mineral refining 
executives and owners. 

The men who sell life insurance did 
not show as well in the survey of buyers 
this year as they did the year before. 





HOME LIFE GIVES PLAQUES 


Russell M. Simons Agency Wins for 
Quality Business; A. R. Klein 
for New Organization 
Home Life agencies in New York, 
Chicago, St. Louis and Jackson, Miss, 
have been honored by agency building 

awards for the second quarter. 

Russell M. Simons, general agent, New 
York, was awarded the quality business 
plaque for the highest standing achieved 
under the company’s quality efficiency 
ratio. In Chicago, the A. R. Klein agen- 
cy won the plaque for new organization. 
This recognizes the best record of adding 
new men to the agency and it is the 
second consecutive award of this nature 
won by Klein this vear. ¢ 

The St. Louis agency, Ray Martin, 
general agent, was awarded the consist- 
ent producers plaque for scoring the 
greatest number of men paying for some 
new business each month of the second 
quarter. In Jackson, Miss., Otis M. 
Barry, general agent, there was the larg- 
est proportion of representatives pfo- 
ducing at the rate of $150,000 annually 
which earned the award for Quality 
Organization. 





BROADENS WOMEN COVERAGE 

Pacific Mutual Life will extend to bust 
ness women the provisions of five and tel 
year term insurance and modified life con- 
tracts. In adopting these new regula 
tions the company points out that women 
who engage actively in business affairs 
are entitled to protection provided by thes 
policy forms. 
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Qld German Inflation 
After War Is Reviewed 


sOME THINK IT WAS POLITICAL 


May Not Have Been Directly Caused by 
War or by Economic 
Conditions 


Heavy war expenditures by warring na- 
tions have led to speculation in some 
qarters as to possible effect on currency 
and value of life insurance policies. The 
German experience between 1918-1923 is 
often referred to as an example of what 
happens under runaway inflation, Gen- 
eral belief is that life insurance values 
were wiped out. Investigation, however, 
shows that even in Germany a percentage 
of each policy as well as hfe insurance 
investments in the form of mortgages, 
was salvaged. 

As Seen in Toronto 

Available information in Toronto from 
mofhcial but authoritative sources indi- 
cate, as far as the German situation was 
concerned, the following: 

While policies maturing when the in- 
fation in Germany was at its worst in 1923 
were worthless; yet, on revaluation of the 
nark in November of that year, a certain 
percentage of the face value of each 
policy was salvaged. Investments of the 
companies were written down sharply, but 
not wiped out ; Shareholders’ interests were 
reduced to very little, in some _ cases 
amounting to only the right to subscribe 
for new stock on favorable terms. 

A point emphasized in connection with 
the inflation of the mark is that it did 
not occur during the war, but after- 
ward. Whether if was unavoidable or not 
will probably always be a matter for 
argument, but comment has been made by 
German economists themselves that it was 
not a direct result of the war. 

The history of life insurance during 
the period cannot be studied, however, 
without reference to the inflation itself. 

A table submitted to the eighth Inter- 
national Congress of Actuaries in 1927 
showed that while at the par of ex- 
change it took 20.43 old marks to equal 
fl sterling, the ratio increased fairly gradu- 
ally until late 1922, when it suddenly 
accelerated by leaps and bounds until 
revaluation was forced, 

As the pound itself depreciated moder- 
ately in terms of the gold dollar during 
that same time, the depreciation of the 
mark in dollar terms was somewhat more 
than in its relation to sterling. It is 
estimated that by 1923 its purchasing 
power had fallen to about one-trillionth 
of the value of the old gold mark. 

The German Companies 

The German life companies before the 
war, it is generally admitted, were strong 
and well-managed. During and immedi- 
ately after the war itself, they paid their 
losses without suffering themselves or 
causing any trouble to their policyholders 
or beneficiaries. It was when the infla- 
tion really ran away that their troubles 
came. 

_While their assets and liabilities were 
both measured in marks, difficulty came in 
the mounting overhead, due to wages and 
ther expenses having to be paid in in- 
(reasing amounts of depreciating marks. 
Many mortgages, moreover, were paid off 
nm the depreciated marks as also were 
corporation loans. To make new invest- 
ments was to invite further loss. Pre- 
mums became difficult to collect because 
hotes for the small sums involved after 
awhile disappeared, 

arious devices were tried to overcome 
the difficulty. Sliding scales of premiums 
were attempted, payment of premiums in 
a2 amount corresponding to so many 
bushels of rye was attempted, the number 
ot employes was reduced. Nothing 
availed, ; 

Finally, in 1923 and 1924, revaluation 
was brought about, First the renten mark 
and then the new reichsmark had a gold 
Value practically the same as to 1914. 
Mortgages which in 1913 had formed 
about 83% of total invested assets were 
tevalucd at 15% of their gold value. 

eich, state and municipal bonds at 24%. 


W. Hoving and N. B. Jackson Named 
Directors of Home Life of New York 


Walter Hoving, president of Lord & 
Taylor, Fifth Avenue department store; 
and N. Baxter Jackson, first vice-presi- 
dent and director of Chemical Bank & 
Trust Co. of New York City, 
elected directors of Home Life of New 


were 


York at a meeting of the board of direc- 
tors Monday. ; 
the Fifth 
city. He 


Mr. Hoving is president of 


Avenue Association in this 





WALTER HOVING 


was an All-American football player at 
Brown University; is author of the book, 
“Your Career in Business.” In 1924 Mr. 
Iloving started with R. H. Macy & Co., 
and in 1937 was elected 
Lord & Taylor. He is director of 
Montgomery Ward & Co., of the Asso- 
Mer- 


Reinsur- 


president of 


ciated Dry Goods Corporation, 


chants Association, General 


ance Corporation and North Star Rein- 


This, of course, meant an adjustment as 

far as both po:icyholders and shareholders 

were concerned. 

Inflation in Germany May Have Been 
Deliberate 

Beneficiaries of policies maturing by 
death or otherwise when the inflation was 
at its worst got less and less until by 
1923 the average policy was not worth 
the postage to mail a letter. After revalua- 
tion, however, an adjustment was made 
which gave each policy a percentage of 
its face value. Estimates place this at 

o to 15%. 

Later, in 1924 the valuation of mort- 
gages was increased to 25% ot face vawe 
in gold, and government bonds in certain 
cases to 124%% and other adjustments 
made, 

From the surface it seems that the share- 
holders came off the worst as one of 
the three main interests in German life 
insurance, getting practically nothing from 
the wreck. 

The point which various authorities have 
emphasized in connection with the Ger 
man inflation is that it was not directly 


the result of the war, nor of economic 
conditions. In some cases, in fact, it 
is described as deliberate with certain 


political objects in view. 

Accordingly, such a development in 
Canada as a result of war is considered 
far beyond the bounds of probability, 
especially in view of the general agree- 
nient of political and business leaders that 
the war should be financed by sound meas- 
ures no matter how much sacrifice it may 
entail in the meantime, 


surance Corporation. He is president 
of the Associated Alumni of Brown Uni- 
versity. 

Mr. Jackson, a native of Nashville, 
has been in banking ever since his grad- 





N. BAXTER JACKSON 


uation from Vanderbilt University in 
1911. He started as a bank clerk in 
Nashville and on April 1, 1920, came to 
New York City as assistant cashier of 
the Chemical National Bank, now known 
as the Chemical Bank & Trust Company. 
\mong companies of which Mr, Jackson 
is a director are Penn Dixie Cement 
Corporation, Chemical Safe Deposit Co., 
General Reinsurance Corporation, North 
Star Reinsurance Corporation, McCrory 
Stores Corporation and the Standard 
Surety and Casualty Company. He is a 
trustee of Vanderbilt University. Dur- 
ing the years 1917 to 1919 Mr. Jackson 
served as a Major of Field Artillery in 
the United States Army. 





REINSURED BY CENTRAL OF ILL. 


Business of Life Insurance Co. of Detroit 
Taken Over; Chicago Company Has 
$86,000,000 In Force 

Business of the Life Insurance Com- 
pany of Detroit, has been reinsured in 
the Central Life of Illinois. Announce- 
ment is made by Alfred MacArthur, head 
of the latter company, which has its 
home office at Chicago, who acquired 
stock of the Detroit company last April 4. 

Reinsurance of the business of the 
Life Insurance Co., of Detroit, gives the 
Central $86,000,000 in force, and increases 
its assets to $21,500,000. 

The agency and financial operations of 
the Detroit company are to be moved to 
Chicago, Mr. MacArthur announced. 
Premium collections on old business and 
management of its real estate holdings 
will be conducted from Detroit. 





LEAD IN ACTUARIAL EXAMS 

Carl F. Vietor, Delmar, N. Y., stands 
No. 1 on a list promulgated by the State 
Civil Service Commission as eligible for 
appointment to the position of associate 
actuary, division of Savings Bank Life 
Insurance, Insurance Department, salary 
$4,500 to $5,500. Max S. Weinstein, 
Peekskill, is second on the list. The 
examination was held March 2. 





WRAITH TO OAKLAND 
Occidental Life has appointed W. H. 
Wraith general agent at Oakland, Cal., 
succeeding J. V. Hawley who recently 
resigned. The appointment was effective 
July 1, 


72 Are Enrolled in 
Investment Seminar 


OPENED JULY 15, INDIANA  U. 
American Life Convention, School of 
Business at Indiana, 
Sponsor Course 


Seventy-two investment officers and 
other executives from fifty-seven life in- 
surance companies are enrolled in 
the Life Officers Investment Seminar 
sponsored jointly by the American Life 
Convention and the Indiana University 
School of Business. 

The seminar, first educational institu- 
tion for advanced study of the invest- 
ment phases of life insurance company 
operation, opened at Indiana University, 
Bloomington, Ind., July 15, continuing 
through July 26. 

Dr. H. C. Sauvain, professor of finance 
at Indiana University, is director, and 
Colonel C. B. Robbins, manager and 
general counsel, American Life Conven- 
tion, is associate director of the seminar 
which is an important new educational 
phase for life insurance. While the first 
session is somewhat of an experiment, 
Dr. Sauvain stated that it is expected 
the seminar will be held annually and 
provide an integrated program of study 
leading to graduation with a diploma 
upon successful completion of three years 
of class work. 

Three Morning Courses 

There are three basic lecture courses 
in the morning, each of which consists 
of 50-minute lectures daily throughout 
the entire two weeks, 

The courses include a study of the 
banking and credit system of the coun- 
try; problems of lending money on real 
estate mortgages, both urban and rural; 


and deal with contemporary economic 
problems. 
Each afternoon there is a 2-hour 


period devoted to consideration of prob- 
lems of security analysis, as well as 
specific questions of investment policy. 
In the evenings there are addresses by 
persons prominent in business and pub- 
lic life. Time also is given to informal 
discussions among those attending the 
seminar. 

The seminar’s faculty has been re- 
cruited from the faculties of the leading 
universities of the country as well as 
from government officials and investment 
authorities in private business, 





Miller Announces Location, 


Theme, for LAA Convention 


The Hotel Washington, Pennsylvania 
Avenue and Fifteenth Street, has been 
selected as headquarters for the annual 
meeting of the Life Advertisers Asso- 
ciation to be held in Washington, D. C., 
October 14-16, General Program Chair- 
man Kenneth R. Miller, manager of 
agencies, Atlantic Life, has announced. 

Chairman Miller also announced this 
week the theme of the LAA meet- 
ing, “Dollars and Sense Advertising for 
Life Insurance Companies.” He empha- 
sized that the theme will be treated from 
the standpoint of companies of all sizes. 
His statement said: “We shall not dis- 
cuss the ‘mechanics’ of life insurance, 
but rather the principles and methods 
which are equally applicable, regardless 
of the type of advertising or the size 
of the company. We therefore hope that 
every member can take away from the 
meeting something definitely usable and 
practicable from every discussion.” 





STATE MUTUAL WELL AHEAD 

State Mutual, continuing its 1940 rec- 
ord of paid business gains, ended the 
first six months 21.38% ahead of the 
same period last year, aided by a 29.76% 
increase in June over June, 1939. Part 
of the gain is accounted for by the 
extra large volume written in honor of 
President Chandler Bullock, who is cele- 
brating his thirteenth anniversary as 
president. Contributing to this paid-for 
gain is a six months issued business in- 
crease of 20.84% and an increase for 
June of 27.11%. 
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HEARD on 








The recent arrival at the home of 
Levering Cartwright, managing editor of 
The National Underwriter, and Mrs. 
(oyu nas been christened Russell 
Levering Cartwright. A picture of the 
baby and its mother is shown on this 
! A Sor ih Kessell, Mrs. Cartwrictt 
was formerly in daily newspaper work, 
After experience in the editorial depart- 
ment of the Chicago Tribune she joined 
the Chicago Daily News and later for 
a time was editor of the woman’s page 
of that paper as well as doing feature 
writing. 


Mr. and Mrs. Lloyd Thomas Williams 
of Toledo, Ohio, announce the engage- 
ment of their daughter, Frances Eliza- 
beth Williams, to Lawrence Maclagan 
Cathles, Jr., elder son of Mr. and Mrs. 
Lawrence M. Cathles of Scarsdale, New 
York. 

Miss Williams was graduated from the 
Emma Willard School and Smith Col- 
lege. She is a member of the Junior 
League of Toledo. ‘ 

Mr. Cathles was graduated from St. 
Paul’s School, Concord, New Hampshire, 
and Princeton University in. the class 
of 1935. He is a member of the Tiger 
Inn Club of Princeton, the Princeton 
Club of New York, the Toledo Ciub 
and the Inverness Club. He is asso- 
ciated with the Aetna Life in Toledo. 
The wedding is planned for early Fall. 





Wilfrid Pocklington who, as recently 
reported in The Eastern Underwriter, 
has been appointed agency director, New 
York Life in Canada, is well known in 
the Dominion’s life insurance circles, He 
was educated in England. Beginning with 
1914 he saw war service with several out- 
fits, including the Canadian Engineers 
and the Royal Flying Corps and Royal 
Air Service. After the war he engaged in 
the general insurance business in Dau- 
phin, Manitoba. In 1923 he was appoint- 
ed representative of the Confederation 
Life Association and in 1931 became 
manager of the Kingston and Central 
Ontario division for that company. In 
1934 he joined the Standard Life as 
manager at Ottawa and later was trans- 
ferred to Toronto. 

The New York Life entered Canada 
in 1868. On January 1, 1940, its total 
insurance in force in the Dominion was 
$134,855,249. The company’s investments 





Mrs. Levering Cartwright 
and son, Russell 


in Canada at the beginning of this year 
totaled approximately $100,000,000. The 
company has established offices in Mon- 
treal, Toronto, Winnipeg, Vancouver and 
Quebec. 

At a small wedding on July 13 at the 
Manchester Country Club, Manchester, 
N. H., Beverly Marsh Hull of Pelham 
Manor, N. Y., was married to George 
Clarence Webster of New York City and 
Toronto. Mrs. Webster is a daughter 
of Mrs. M. M. Hull of Pelham Manor 
and of Roger Benton Hull, managing di- 
rector of National Association of Life 
Underwriters. 

Ceremony was performed by Dr. Minot 
C. Morgan of Greenwich, Conn., in 
presence of bride’s parents and a few 
intimate friends. The wedding, planned 
for September, was advanced because 
of the war situation. 


Bride was given in marriage by her 
father. Her sister, Nancy Hull, was 
maid of honor. Edward Morgan of 


Greenwich, Conn., was best man. 


H. W. Brown, F. F. A. F. I. A., will 
relinquish the title of actuary and life 
manager of the Scottish Union Insur- 
ance for that of consulting actuary when 
he retires on August 1, after 44 years 


Com. King, S. C., Against 
' Part-time Insurance Men 


South 
Commissioner, 


Carolina State 
Insurance and = John 
LaFitte of Columbia, president of the 
South Carolina Life Underwriters Asso- 
ciation, spoke before a meeting of the 
Life Underwriters Association of Charles- 


Sam B. King, 


ton last Friday. 

Both speakers expressed their opposi- 
tion to “part-time insurance men,” and 
told of organized efforts to eliminate 
this phase of the business through leg- 
islation. 





HEALTH PLAN GETS PERMIT 


Group Cooperative to Function in New 
York City Area; Will Have Peri- 
odic Physical Examinations 
Group Health Cooperative, Inc., 5 
East 57th Street, New York, has been 
granted a permit by the New York De- 
partment to solicit subscribers. It will 
be necessary for the corporation to ob- 
tain a license before it can do business, 
and its operations will be confined to the 
New York metropolitan area. It is the 
first medical indemnity plan to be formed 

under the cooperative law. 

The plan covers general physician’s 
care, surgical, obstetrical and other spe- 
cialists’ services, and x-ray and labora- 
tory procedures. Emphasis is placed on 
periodic physical examinations and other 
measures for health protection and pre- 
vention of disease. 

The premium for group subscribers is 
$1.50 a month or $4.50 a quarter for each 
person. kor non-croun subscribers the 
quarterly rate is $6 for the first mem- 
ber of the family and $4.50 for each de- 
pendent. Additinnal charges are made 
for maternity °ervice diagnostic x-ravs 
and for the first call in any illness if 
made in the home. 





REACHES HALF-BILLION MARK 
Occidental Life celebrated the achieve- 
ment of its first half billion dollars of 
life insurance in force coincidentally 
with its 34th anniversary on June 30. 





of service with the office. As a result, 


the following appointments will take 
effect from August 1:—A. W. Bews, 
F. F. A., to be actuary; L. M. Butt, 


ab 1, A., to be life manager; and C. K. 
Granger, F. F. A., F. I. A., to be Glas- 
gow life manager and actuary. 

Uncle Francis. 
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strong, enduring life. in- 
surance company which 
for 73 years has adhered 
to principles of justice 

and friendliness. Well — 

directed and soundly 
‘managed, the protection 
the Equitable of Iowa 

provides to policyhold- 

_ers.and their families is 
Outstanding by Any Stondard 

of Comparison 4 
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EQUITABLE. 








H. & A. Association Not 
Under Life Company Law 


The Iowa Supreme Court, in Virgil 
Rainsbarger vs. Mutual Benefit Health 
& Accident Association, held that the 
accident and health company was not 
governed by certain state statutes for 
life companies. The plaintiff had con- 
tended that because the medical exam- 
iner of the association had approved an 
accident policy, it was estopped to set 
up as defense that the insured was not 
in the condition of health required by 
the policy. . 

Under section 8770, chapter 401, 1935 
Iowa code, a physician’s certificate 1s 
conclusive and estops life companies 
from using such defense. The plaintiff 
contended that section 8686, chapter 400, 
under which this association was li- 
censed, made it bound by provisions of 
chapter 401. The supreme court opinion 
stated: 

“We do not so interpret the meaning 
of section 8686. It is a definition of the 
assessment plan of life insurance. We 
think by the very terms of its section 
it can apply only to life insurance. In 
other words, as far as the actual bust 
ness of life insurance is concerned, when 
conducted by an association of this type 
organized under provisions of chapter 
400, it must be governed by the rules 
applicable to all life insurance compa 
nies, but it does not mean that the rules 
pertaining to life insurance shall also 
be applicable to accident insurance. 





AMIDEN NAMES COMMITTEEMEN 
Kenneth D. Amiden, president Boston 
Supervisors Club, has announced the 
personnel of its two principal commit 
tees, program and membership. _ The 
chairman of the former is James Dwit- 
nell, Travelers, and of the latter Samuel 
Daniels, Equitable Society. The 1 


1941 season will open in September. 
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Estate Planning Talks 
At Guardian Meeting 


LL BASED ON GRAPH-ESTATE 





Boston Man Especially Successfully in 
Using It With Doctors; W. R. 


Eavenson Illustrates Case 





Considerable part of the program at 
the eightieth annual convention of the 
Guardian Life Leaders Club in New 
York City this week was devoted to 
state planning, and a number of the 
company field men described their ex- 
yeriences in using its Graph-Estate. 
Among those talking on Graph-Estate 
during the convention were Murray 
Rothenberg, Daniel Sullivan, Arthur L. 
Sullivan and Louis W. Wagenheim of 
New York: A. J. Flechner, Seattle; 
(. J. Schneider, Indianapolis; and L. B 
Lindheimer, Chicago. Mr. Koch de- 
cribed use of the Graph-Estate in rural 
territory. 
W. R. Eavenson, manager in Buffalo, 
aid that in the two years his agency 
has been using the Graph-Estate it had 
made prospecting easier as well as get- 
ting interviews under more _ favorable 
circumstances and made for clearer pre- 
gntations. He took a case and illus- 
trated it through all steps of the sale. 
He illustrated how one interview pro- 
cedure had accounted for forty-two paid 
cases for better than $8,000 each. 
Insures Many Doctors 
Chester A. Weir, Boston, showed how 
od methods can be adapted to new 
procedures through the medium of estate 
planning. He has been a life insurance 
man for eighteen years and more than 
8% of his business has been on the 
lives of men in the medical profession. 
As a group these men are not well 
posted on the subject of business and 
domestic economics. In most instances 
loctors are in need of sound and com- 
plete advice regarding the handling of 
their financial problems which relate to 
the welfare of their families and their 
wn individual welfare when they reach 
the point in life where their earning 
power commences to recede. Some years 
ago he created a budget which has as its 
basis experience of hundreds of success- 
ful Massachusetts doctors and_ physi- 
cans. That budget enabled him to deter- 
mine the amount of money a doctor 
should put into life insurance each year. 
With the company’s estate planning pro- 
gam he has been able to make sales 
resentations in more thorough, simple, 
lear and concise manner. Mr. Weir 
aid that he had not had one of his 
policies lapse. 





WHERE CLIENTS ARE FOUND 





At Least Half of Them Come from 

Persons Known More Than a Year, 

_. Says R. W. Griswold 
Richard W. Griswold, C.L. U., of the 
‘uardian Life’s Washington agency, in 
addressing that company’s Leaders Club 
at the eightieth anniversary convention 
his week in New York, discussed pros- 
pecting. 

He said that the sales of 61% of the 
‘company’s established agents as well‘as 
0% of the new agents’ come from per- 
sons known to them for longer than 
mé year at the time of sale. He also 
leclared that 35% to 40% of the sales 
ae made during the month preceding 
age-change. “How many age-changes can 
we afford to miss in view of these 
igures ?” he said. 

He warned against throwing away of 
‘o-called “dead” cards. Anyway, he 
advised keeping them as long as they 
do not clutter up the active files. There 
S no telling when a_ so-called dead 
card will be come active. 

_B. W. Fane of Shreveport, La., dis- 
cussed the company’s work control 
sheet. “This business of working is, 
after all, our problem. Certain valuable 
tools have been given to us to assist 
lM solving it,” he said. “We would be 
at the very least most ungrateful if we 


P : 
lid not give them a chance to prove 
their merit.” 


Forbids Travel Bureaus To 
Be Agents for Insurance 


Travel agents and travel bureaus are 
forbidden to act as insurance agents in 
Ohio, under a ruling issued by Insur- 
ance Superintendent’ Lloyd, June 28, 
which makes effective former rulings of 
the department which had been  sus- 
pended, as follows: 

“|. . travel agents, by virtue of their 
control of the property of their clients 
which property they desire to insure; and 
by virtue of their admission that they 
do not expect to engage generally in 
the insurance business, but only seek 
the licenses to place business upon the 
property of their clients, are not suitable 
within the meaning of section 644 and 
644-1 and, therefore the former orders 
will apply and licenses to travel agents 
as insurance agents or solicitors for in- 
surance agents will not be issued here- 
after, nor will such licenses as now may 
be issued be renewed on and after July 


1, 1940. 





WIBBING LEAVES INSURANCE 
R. H. Wibbing has resigned as an 
assistant vice-president of General Amer- 
ican Life to join Thomas T. Poleman & 
Co., an investment supervision house. 


BACHMAN CHIEF EXAMINER 
Succeeds Peter E. Tumblety With Co- 


lumbian National Life; Has Been 


With Retail Credit Co. 
Franklin C. 


chief claim examiner by Columbian Na- 


3achman has been chosen 


tional Life. He has been claim director 
in the Boston office of Retail Credit Co., 
with which he was for ten years, first 
in Buffalo, which is his native city, then 
in the home office in Atlanta and later 
in Albany. He succeeds Peter E, Tum- 
blety who resigned to become vice-presi- 
dent of St. Lawrence Life Association. 





LANKFORD MOVED TO NORFOLK 

James I. Lankford has been appointed 
agency supervisor of the Virginia de- 
partment of Reliance Life of Pittsburgh 


and will be in charge of the Norfolk 
office. 
Born in Franklin, Va., in 1909, Mr. 


Lankford attended high school and col- 
lege and joined Reliance as assistant 
cashier in Norfolk September 1, 1937. 
He subsequently served as cashier at 
Nashville, from February 23, 1934, and 
cashier at Norfolk from May 3, 1936, be- 
fore becoming an accident and health 
underwriter at the home office. 





LIFE INSURANCE 
PURCHASED ON 


RENEWALS ourtasie sasis 


RENEWAL PURCHASE CO. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 











DOBSON WILL OPEN AGENCY 


Paul Dobson, for many years the 
leading producer of the Northwestern 
National Life of Minneapolis and a 
member of the Million Dollar Round 


Table, has severed his connection with 
that company and plans to establish a 
veneral agency in Minneapolis. 


45 YEARS WITH NEW YORK LIFE 

Michael Rubin of the Gotham Branch 
of New York Life has completed forty- 
five years with the company. He has 
one of the company’s longest records of 
consecutive production and his paid for 
business has passed the $1,000,000 mark 
in several years. 


The Eric G. Johnson agency of Penn 
Mutual in Pittsburgh reported business 
of $1,044,754 in May and $1,156,969 in 
June. 








LL GEO 








years, 











securities of which 


NWNL fieldmen are trained to sell to fill needs. 
they are paid, not according to the amount of insurance’ they sell, but 
according to the quality of their service at the sale and thereafter. 


4 Is for Assets 25 Million Strong, 


As of December 31, 1939, NYNL’s assets totalled 
$75,205,180 — double what they were in 1929 


aa Le lacie! 


Mt Zo Pn a abtael-Mod MO. Ras POM C-1-1-)4-Molod at-5t-) aes as ole} alc (ME TOU able dalle satel) 
half are U. S. Gov- 
ernment Bonds or bonds fully guaranteed by the U. S 


C Is for Coverage from Birth to 65, 


NWNL has policies for every need, available on a participating, non- 
p p g 
par, or NWNL’s famous GPR (Guaranteed Premium Reduction) basis 


D is for Diversification 


of Investments Far and Wide. 


EVeyobaeh sbaat-ba-364 


Your money is safe with NWNL, invested in thoroughly diversified securities 
of the highest quality only after careful research by investment experts 


E is for E q fi / Y with Complete Figures & True, 


NWNL’s operations are so coordinated that its complete financial state- 
ment as of December 31 is ready and printed on New Year's Day. 
NWNL has been first to issue its annual financial statement 


r ls for Fielden mare to Serve You. 


But more than that, 


. . » And so on through the entire 
alphabet goes the NWNL Primer. If 


you would like a copy of the com- 


plete Primer write NORTHWESTERN 


pany, Minneapolis, Minnesota. 
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Dynamic, energetic, enthusiastic Wil- 


liam Avon Fraser, Bankerslife Agency 
Manager for Western Nebraska, be- 
lieves in practicing what he preaches; 
in leading by example. 

Mr. Fraser has 
for salesmen in his Agency his concept 
of a day of hard work in the field. 
The other day he staged a practical 


frequently defined 


demonstration. Choosing a county in 
which no Bankerslife salesman lives, he 
selected four policyholders and a couple 
of “suspects” residing therein, arose at 
5:55 am., drove 57 miles, had break- 
fast, started in. Here’s his report for 


the day: 
Eight o'clock — first call — policy- 
holder, age 64. Secured two pros 


pects’ names, one a son who was out 
of town for the day; second, a farmer. 

Call number two, on another policy- 
holder. One a 
relative, the other a young man about 
to be married. 


Again, two prospects. 


Call number three. Policyholder, age 
30. Sold him $2,000 Endowment at 
Age 85. 

Lunch. 

Went back to man who bought the 
$2,000 policy, changed the application 
to $3,000 Life Paid Up at Age 70 with 
Family Maintenance rider. Secured set- 
tlement, made appointment for his ex- 
amination at 7:10 p.m. 


Call number five. Policyholder not 
in market for himself, but will buy for 
his children later. Secured five good 
leads. 

No sale. 

Call number seven. Professional man, 
policyholder. Had good interview. He 
is giving me all of his policies so that 
Inter- 


Change of Age call. 


I may program his insurance. 
view with him next week. 


Dinner. Meal 
whether to call on a doctor on whom 
I have a lead, or the farmer on whom 
the policyholder gave me a lead in my 
first interview this morning. Decided 
to go back to that man on his age 
change. This sale was easy! It’s for 
$2,500 Income to Insured at 65 with 
Family Maintenance rider. 


over, wondered 


Results for day: Eight calls, five sales 


interviews, two sales for a total of 
$11,000, prospects for four 
days’ work. All this from five policy- 
holder calls and one call on a Change 


of Age prospect! 


enough 


— BL C—_ 


BANKERS LIFE 
DES MOINES COMPANY 





HEARINGS HELD IN LOS ANGELES 





Affairs of “Southern California Chapter 9 
Companies” Before California Com. 
missioner; Many Testify 
The Master Life Insurance Co., was 
the first one of the Southern California 
Chapter 9 companies to respond to the 
order to show cause when the hearings 
on the applications of this class of com- 
panies for a renewal certificate of au- 
thority was resumed in Los Angeles on 
July 9. President M. B. King was first 
witness called, after former Deputy At- 
torney General John Flynn has _ been 
registered as its counsel and has pre- 
sented a series of exhibits tending to 
show the financial facts about the com- 
pany and its condition. These were pre- 
sented to President King for his veri- 
fication and among other things showed 
that the company’s business in force at 
the end of 1936 was $7,451,530 and at 
the end of 1939 was $5,560,381, with 
10,220 policies in force at the end of 
1936 and 9,241 at the close of 1939. They 
also showed that 432 claims were pre- 
sented to the company in 1936 of which 
sixty-one were compromised, and that 
the company paid 454 during the year. 
In 1939 the claims presented totaled 222, 
of which fourteen were compromised and 
194 paid. President King told of taking 
charge of the company’s affairs in 1935, 
and recited the cleaning up of its affairs 
and the negotiations with the division 
of insurance relative to that job. He 
testified that the company first got its 
business by radio and by advertising, 
but that the class of business was poor 
and the company changed to an agency 

yasis. 

He told of taking over the charter of 
the Paramount Life in California and 
operating the company and merging it 
with the Central California Mutual and 
some other companies, out of which 
merger grew the National Guaranty Life, 
of which he was made vice-president. 
He left it to become president of the 
San Francisco Mutual, which was con- 
trolled by former President Dullbeck of 
the National Guaranty, and which later 
became the Great States Life. 

Assumes Policies of Five Companies 

A significant part of his testimony 
was that he understood C. W. Harrison 
was a silent partner in the Central Cali- 
fornia Mutual, with a Mr. Smith, and 
that they got $95,000 when they parted 
with control of that company and that 
the amount was paid by Mr. Dullbeck 
and a Mr. Griffin. 

He also testified that while with the 
National Guaranty he had stock in the 
NatGar Corp., and that it paid him an 
average of $200 to $250 per month in 
addition to his salary. 

He then told of the Master Life 
assuming the policies of the five 542-F 
companies organized by C. W. Harrison 
in Arizona. viz: Great Western Mutual 
Association, National Guaranty Mutual 
Association, Home Mutual Protective 
Association, State Mutual Benefit Asso- 
ciation and the World Beneficial Asso- 
ciation, and of the paying of $40,000 to 
Harrison. He said that the Master Life 
did not pay a cent of this money, but 
that it was paid by the policyholders 





GALE F. 


Gale F. Johnston, divisional sales 
manager and high-ranking producer for 
the Metropolitan at St. Louis, has been 
endorsed as candidate for trustee of the 
National Association of Life Underwrit- 
ers by the Missouri Association of Life 
Underwriters and numerous local asso- 
ciations of that state. George L. Dyer 
was named chairman of the “Johnston 
for Trustee” committee of the St. Louis 
association, which will promote Mr. 
Johnston’s candidacy. Widely known as 
an insurance speaker, Mr. Johnston has 
a long background of life underwriters 
association work and civic activities. 


JOHNSTON 





GEORGE HEADS SAFETY GROUP 

Isaac S. George, Baltimore, associate 
general agent National of Vermont, has 
been chosen chairman of the Maryland 
Traffic Safety Committee formed by 
Governor O’Conor, 





who paid an additional assessment for 
that purpose. 

Prof. Mowbray, consulting actuary for 
the Division of Insurance, was called 
and reviewed the financial statements 
of the company, and presented analyses 
of the company’s condition as he found 
it, and testifying that because of the 
decrease in the renewal premiums the 
actual insurance expenses of 184% in 
1937, 156.6 in 1938 and 145.9 in 1939, as 
compared to the allowable expenses un- 
der his formula, the company was not 
making any gain, and that the ratios 
do not tell the whole story. 

William Breiby a Witness 

Vice-President William Breiby, Pacific 
Mutual Life, was the last witness called 
in the Master Life case, and his analysis 
of the company’s condition was not 
favorable. 

The hearings on July 10 returned to 
the affairs of the Alliance Mutual Life 
and the National Guaranty Life, two of 
the Harrison companies. William Vein- 
blum, on behalf of the Alliance, pre- 
sented a series of eight exhibits, in 
which figures requested by Mr. Breiby 

(Continued on Page 11) 
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In Michigan, Ohio, Indiana and Illinois. 
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PHILADELPHIA LIFE INSURANCE COMPANY 
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W. H. Brown Named Auditor 
Of American Mutual Life 


Woodward H. Brown, since 1934 ex- 
aminer and special representative of the 
Missouri Insurance Department, has 
been appointed auditor of the American 
Mutual Life of Des Moines. 

Native of St. Louis, Mr. Brown after 
leaving college joined the Missouri State 
Life, as a clerk in the comptroller’s de- 
partment. By 193 he was auditor and 
assistant to the vice-president and comp- 
troller in the General American Life, 
successor to Missouri State Life. 

In his new post Mr. Brown will super- 
vise the premium collections and coord- 
inate the various accounting functions 
of the company, under Mr. Larsen, sec- 
retary and actuary. 





Hutcheson, Soon to Retire, 
Granted Leave of Absence 


William A. Hutcheson, retiring as vice- 
president and actuary of Mutual Life of 
New York at the end of this year, as 
reported in The Eastern Underwriter of 
June 28, has been granted a six-month 
leave of absence beginning July 1 by the 
board of trustees of the company. 

Connected with Mutual Life for more 
than forty years, Mr. Hutcheson has 
been actuary since 1911 and _ vice-presi- 
dent since 1931. Wendell M. Strong, 
who was appointed vice-president and 
acting actuary, effective July 1, will be 
head of the actuarial department. Mr. 
Strong has been associate actuary 0! 
the company. 





TUNMORE REPORTS 193% JUMP 
The Tunmore agency of Provident 
Mutual in New York reports an increase 
of 193% in paid-for business during 
the first six months of 1940 over the 
same period last year. This increase 
places the agency fourth among all the 
agencies of Provident Mutual. 

Five of the first ten leading metro- 
politan New York producers for the 
company are from the Tunmore agency, 
including John J. Tunmore, Richard K. 
Charlesworth, William L. Boyce, 2nd, 
Charles Selig, and Ben S. Graham. 


WINS CHICAGO TOURNAMENT 

C. T. Walsh, Metropolitan Life, won 
the low gross prize with an 86 at the 
annual golf outing staged by the Gen- 
eral Agents’ and Managers’ division of 
the Chicago Association of Life Under- 
writers last week at the Tam O’Shantet 
Country Club. Rain which fell in the 
late afternoon failed to halt play. Sw 
pervisors were guests of the general 
agents. 


CARVER CALGARY MANAGER 

James Carver, Jr., Saskatoon, has been 
appointed Calgary manager for Great 
West Life succeeding N. White, who 
goes to British Columbia.  C. B. 








MacRury, supervisor at Vancouver, SUC 
ceeds Mr. Carver at Saskatoon. 
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Rosalie A. Higgins of 
Equitable Writes Book 


INSURANCE IN SIMPLE TERMS 





One Hundred Newspapers to Tell About 
the Volume; Published by Home 
Institute, Inc., New York 





Rosalie Armistead. Higgins of the 
Equitable Society’s Fitting Agency, New 
York, is author of a new book, “What 
You Should Know About Life Insur- 
ance,” which is published by. the Home 
institute, Inc, N. Y. Copies of the 
ipok will be sold through one hundred 
newspapers scattered from coast to 
wast. There will be a release for each 
gaper giving a few pertinent, facts about 
the book and opportunities given readers 
of these papers to write to the news- 
sper for a copy of it. The newspaper 
yill sell it for fifteen cents. It is written 
in clear, simple language for the benefit 
ofthe average man or woman. 

Former Newspaper Woman 
Miss Higgins, who came here from 
\abama where, at the age of 18, she 
edited a woman’s page of a Montgomery 
newspapers and also was Southern corre- 
yondent for the old New York Herald, 
came to New York to be an editor of 
Editor and Publisher, the princinal maga- 
zine of the newspaper fraternity. Miss 
Higgins has been an insurance woman 
for fifteen years and in 1939 paid for 
more than $400,000 of business. She has 
ten times been a Club member of the 
Equitable. 
The Home Institute, Inc., is a publish- 
ing house which has gotten out a number 
f books on subjects which interest the 
family. They include works on budget- 
ing, arts and crafts, cooking and furnish- 
ing of homes. It is headed by George 
Grosmith, formerly with Hearst pub- 
lications. 


NEW YORK LIFE WINS CASE 








Minnesota Supreme Court Reverses 
Decision of Lower Court in 
Disability Suit 
In reversing the lower court verdict 
against the New York Life in Berke 
vs. New York Life, the Minnesota 
Supreme Court held that payments under 
a disability policy date from the time 
proof of disability is furnished the in- 
surance company. Peter L. Berke held 
acontract with the New York Life 
calling for monthly payments of $500 
luring total and permanent disability. 
Proof of disability was furnished 
December 14, 1937, and after two pay- 
ments of $500 each had been made, 
Berke died Feb. 1, 1938. Executors of 
his estate claimed that disability actually 
tegan three months prior to date proof 
was filed, and sued for $1,500 which 
was awarded in the lower court. The 
company appealed and won a reversal. 





Conrad H. Lutz Appointed 
Brokerage Manager in N. J. 


Conrad H. Lutz has been made man- 
ager of the brokerage department of the 
William S, Vogel agency of Columbian 
National Life in Newark. In his new 
position, Mr. Lutz will develop brok- 
trage business throughout Northern New 
lersey. 

_Mr. Lutz has been in the life insurance 
ied for about six years starting as 
listrict manager for Charles J. Zim- 
Merman who was then general agent 
at Newark for the Connecticut Mutual. 
When Mr. Zimmerman was transferred 
to Chicago Mr. Lutz returned to full 
lime work under the supervision of John 
Ramsay, who succeeded Mr. Zim- 
méerman as general agent. 


McKENZIE’S NEW DAUGHTER 
Fred McKenzie, assistant secretary, 
Central Hanover Bank & Trust Co., New 
ork, one-time secretary of the Life 
Underwriters Association of New York, 
‘a a new daughter, Susan, born a short 
— in the Doctor’s Hospital, New 
tk. 





Research Bureau School At 
Atlantic City Ends Today 


Thirty-three managers, general agents, 
supervisors, and home office officials, 
representing eighteen companies, are 
completing today the course in agency 
management conducted at Atlantic City 
by the Life Insurance Sales Research 
Bureau. The session began Monday, 
July 8. 

Fifty Bureau School alumni as well 
as the present class, are expected to at- 
tend a dinner tonight, marking the com- 
pletion of the course. Arrangements 
for the affair are in the hands of the 
officers elected by this year’s class in- 
cluding Manuel Camps, John Hancock, 
president: Ralnh Hover, John Hancock, 
vice-president; F. Turner Munsell, New 
York Life, secretary; and Thomas P. 
Allen, Massachusetts Mutual, treasurer. 


Master Life 


(Continued from Page 10) 
were presented, these exhibits breaking 
down certain items in the annual state- 
ment of the company so that they might 
be analyzed by the actuaries. 

On resumption of the hearings the 
three so-called Harrison group com- 
panies again were the center of in- 
terest, and combined all their cases, in- 
sofar as rebuttal evidence went, to a 
single witness, Consulting Actuary Carl 
Herford of Coates & Herford. His 
testimony took up the entire day, and 
at the close the three cases were sub- 
mitted to the commissioner for final 
action. 

Mr. Herford took up the Mowbray, 
Breiby and Tookey formulas, as ap- 
plied to the companies by those gentle- 
men on behalf of the Division of Insur- 
ance, and objected to them on _ two 
grounds as not applicable to the Chap- 
ter 9 companies. He testified that he 
considered 75% first year commissions 
for the companies as reasonable. He 
said that the companies’ statements for 
the year 1938 caused some confusion 
because of the changes in the law, com- 
pelling them to be submitted in that 
form. He agreed with Mr. Beiby that 
there was a place in the insurance busi- 
ness for little companies. 

Commissioner Caminetti interrupted to 
say that while there might be a place 
in insurance for small companies, the 
testimony showed that some people had 
no place in insurance. 

Mr. Herford analyzed the Breiby 
formula and testified it cannot apply to 
a company of less than seven years old, 
and held it was not applicable to the 
present case. He declared that the Chap- 
ter 9 companies that started in 1935 
should have their business on a satis- 
factory basis in 1941 if not disturbed. 
He told the Commissioner he believed 
the Alliance had made good strides and 
has an opportunity to build up a good 
business. He testified that $30,000 salary 
for its president was too much for the 
National Guaranty to pay, as was the 
$12,000 for the State Mutual. He de- 
clared the companies had suffered more, 
in the past from poor management than 
from high salaries. 

Insurance Commissioner Caminetti, dur- 
ing the testimony said that he had already 
made up his mind that the question of 
the expense ratios, as brought out in 
the hearings, would have a prominent 
place in his consideration of the testi- 
mony when coming to his conclusion as 
to what action he will finally take. He 
also remarked that the hearings have 
brought out many administrative abuses. 

When asked whether he considered 
the companies as being in a hazardous 
condition, Mr. Herford said there was 
“no danger of hell fire.” Then specific- 
ally he testified the Alliance was not in 
a hazardous condition. On the matter 
of salaries he testified that Chapter 9 
companies could ‘afford to pay $5,000 
per year salary to their head, and in 
the case of the Alliance he broadened it 
to give a top figure of $7,500. He de- 
clared if he were seeking to improve the 
company, working on present standards, 
he would adopt the Tookey formula. 


DEPENDABLE PERFORMANCE 

















You Wouldnt Think of 
(roiné Without Fire Insurance! 


How many homes in your neighborhood 
have burned to the ground in the past few 
years? Very few. if any, isn’t that right? Yet, 
you wouldn't think of going without fire insur- 
ance. Actually the danger of an owner's not 
living to complete the mortgage payments on 
his home is many times greater than the fire 
hazard. 


The Connecticut Mutual Mortgage Can- 
cellation Plan will guarantee that a home can 
go free and clear of debt to the family. 


To enable Company representatives to put 
the benefits of this Plan clearly and forcefully 
before home owners, special mortgage sales 
material has been prepared, such as a sales 
talk, special rate sheets, Direct Mail, descriptive 
literature, and other visual sales material. 


CONNECTICUT 


LIFE INSURANCE COMPANY - HARTFORD 
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Missouri Automatic 
Loan Rule Valid 
UPHELD BY SUPREME COURT 
Case Is That of Cleaver vs. Central 
States Life; Grew Out of 
Monoxide Gas Death 


M rs. 


under a 


brought by 
collect 
Thomas E. 
Cleaver, who died February 4, 1939, from 
“the result of the inhalation of carbon 
monoxide from the exhaust of his 
automobile while he was working there 
on, and inhalation of said gas was acci 


The case at bar was 


Mary 


policy on 


Cullen Cleaver to 


her husband, 


Ras 


dental and not intentional on the part 
of the insured.” The action was on a 
policy for $10,000 issued October 6, 1928, 


st and damages for vexa 


The 


and with intere 


tious delay, including attorney fees 


plaintiff had a verdict and judgement for 
$11,500. The company appealed. 
In overruling Heuring vs. Central 


States Life and upholding the automatic 
premium loan provisions of the policy, 
the Supreme Court held “that there was 
no default of premium on the Cleaver 
policy; that it never became subject to 
commutation to Term insurance; but that 
all of its terms and agreements remained 
in full force and effect on the date of 
the insured’s death; and that plaintiff 
was entitled to recover the $10,000 acci- 
dental death insurance, therein provided, 
with interest.” 

However, the Supreme Court upheld 
the company’s contention against the 
granting of an allowance for vexatious 
delay. It pointed out that the defendant 
had promptly paid the amount for which 
it would be hable, in any event, under 
an agreement that no claims or defense 
of either party would be thereby preju 
diced, and that there was a reasonable 
basis for an honest difference of opinion, 
in good faith, as a matter of law. Hence 
there had been no vexatious refusal to 
pay as contemplated by the statutes. 


The cause was remanded with direc 
tions to strike from the judgement the 
items of $260, as damages, and $1,000, 
as attorney's fee; and to enter a new 


judgement for plaintiff, as of date of the 
original judgement, for $10,240, the same 
to bear interest from that date until paid 
at the rate of six per cent per annum 

The ruling was by Division No. 1 of 


the Supreme Court 
An interesting angle of the ruling is 
the portions covering carbon monoxide 


That if it had been in- 
“asphyxiation” from 


gas asphyxiation. 
tended to include 


gas within the exception in the policy, 
it could easily have been so clearly 
stated as to leave no room for doubt 
or construction, “That ‘the nature of 


carbon monoxide gas, and how it oper- 
ates to produce its effects, are not mat- 


ters of which courts can take judicial 
notice, but were proper subjects of ex- 
pert testimony. It held that it was not 
error to subject the question of car- 
bon monoxide gas effects to the trial 
jury 

The policy had lapsed because Clea- 
ver did not make payment of the. pre- 
mium due July 6, 1934, and those due 
quarterly thereafter, unless they were 


properly made for him under the auto- 


matic premium loan provision of the 
policy But as stated the court upheld 
the automatic premium loan provision 


and therefore the pelicy was in full force 
and effect when Cleaver died 


MORTON MONTREAL PRESIDENT 
Montreal Life Underwriters Associa- 
tion has elected the following officers: 


President, Barry Morton, Manufacturers’ 
Life; first vice-president, J. Rene Pelle- 
tier, Crown Life; second vice-president, 
\. H. Lambert, Metropolitan; honorary 
secretary-treasurer, Charles F. Holmes. 


QUALIFY FOR CONVENTION 

Ned C. Litwack and Lawrence Kro- 
ner, J. Bruce MacWhinney agency, New- 
ark, John Hancock, have qualified for 
the tompany’s annual convention at 
Portsmouth, N. H., in September. 


July 19, 194 














Mutual Benefit Transfers 
C. Carroll Otto to Detroit 





C. CARROLL OTTO 


C. Carroll Otto, who has been general 
agent for Mutual Benefit at St. Louis 
since 1928, has been appointed general 
agent for that company at Detroit. The 
appointment was announced at a lunch- 
eon meeting of the Detroit agency at- 
tended by Vice-President E. FE. Rhodes 
and Superintendent of Agencies H. G. 
Kenagy. Mr. Otto succeeds the firm of 
Johnston and Clark, who are retiring as 
general agents after serving the com- 
pany for more than forty-five years. 

Mr. Otto first became associated with 
the Mutual Benefit as a soliciting agent 
in Chicago in 1919, producing on the 
average more than half a million a year 
while assisting in sales training and 
brokerage supervision. In 1927, the year 
before his appointment as general agent 
at St. Louis his production exceeded a 
million dollars of paid-for insurance. 


R. B. SHEPARD TESTIMONIAL 


Montclair, N. J. Chamber of Commerce 
Appreciative of Bankers National 
Executive's Good Work for Town 
Raymond B. Shepard, 
and treasurer, Bankers National Life 
of Montclair, N. J., was the guest of 
honor at a testimonial dinner recently 
given by the local Chamber of Com- 
merce and Civics of which he was vice- 
president and a director. Mr. Shepard 


vice-president 


resigned this post a few months ago 
following his election to the board of 
commissioners of the Town of Mont- 


clair. T. Scovil Snyder, president of 
the local chamber, a prominent insur- 
ance and real estate man, paid tribute to 
Mr. Shepard’s time and attention in 
planning the chamber’s program activi- 
ties while he was in office. 

HEUSS APPOINTED TRUSTEE 
Will Administer Fund Established In 
Reinsurance Agreement On 

American Life 

Judge Leland W. Carr of 
county circuit court, Lansing, 
has appointed Thomas M. Heuss, De- 
troit, formerly active receiver under 
Commissioners J. Emery and Gauss of 
the American Life of Detroit, as the 
trustee for the Michigan American Fun‘. 
This fund is created under terms of the 
reinsurance agreement by which the 
American United Life, Indianapolis, ac- 
quired the defunct Detroit carrier’s busi- 
ness. 

Mr. Heuss’s salary in his new capacity 
was fixed by the court at $7,500 yearly, 
beginning with the termination of his 
salary as the deputy liquidating receiver. 
He was instructed to set up an office 
apart from that of the reinsuring com- 
pany but convenient to the latter’s De- 
troit headquarters, 


Ingham 
Mich., 


Employes Pension Plan 
Survey Finished By ALC 


ALL BUT 25% CONTRIBUTORY 


Questions Include These About Compul- 
sory and Optional Retirement Age 
and Group Life Benefits 


American Life Convention has made 
public a summary of a review of em- 
ployes pensions plans of life insurance 
companies. Its review on agents retire- 
ment plans was made some weeks ago. 

About 75% of the employes pension 
plans are on the contributory _ basis. 
A formal retirement plan has been adopt- 
ed by approximately two-thirds of the 
companies having more than $250,000,- 
0OO of insurance in force and by only 
one-eighth of those companies having 
less than that amount in force. 

Principal questions had to do with 
prerequisite service requirements, normal 
retirement age, compulsory retirement 
age, optional retirement age, disability 
benefits, Group insurance benefits, type 
of normal retirement annuity. Seven 
companies replying have life annuity 
type; eleven have life guaranteed ten 
years; fifteen have cash refund. Eight 
companies in the survey have no option 
retirement age; seventeen have five years 
before “normal;” and nine have ten 
years before normal. Twenty-two have 


Group insurance benefits and thirteen 
have not. Fourteen companies have 
no prerequisite service requirement; 
four have from three to six months 


requisite; eight have one year. 
Withdrawal and Death Benefits 
Of withdrawal and death benefits in 
employes pension plans ALC gives fol- 
lowing data: 


—— 


Treasurer of E. A. Woods Cp, 
Marks Fortieth Anniversary 


William J. Powell, vice-president and 
treasurer of Edward A. Woods Co, Pitts. 
burgh, general agents for the Equitable 
has marked his fortieth anniversary with 
that agency and company. 

Starting as an office boy in June, 19%) 
Mr. Powell wrote insurance almost from 
the beginning. During his years as a 
producer, he was very successful, paying 
for more than $1,000,000 in several years 
with a best-volume year of $1,247,994 
In another year he had premiums to his 
credit of over $20,000. Now an agency 
executive, Mr. Powell still produces 3 
substantial amount of business eyer, 
year. 


THURMAN AGENCY ANNIVERSary 


The staff and agents of the Thurman 
agency of New England Mutual at (hi. 
cago were hosts to General Agent E, p. 
Thurman at an all-day outing at a coup. 
try club Monday. Seventy-five mem- 
bers of the agency and their wives at- 
tended the outing, which marked the 
tenth anniversary of the founding of 
the agency. 


NAMES EXECUTIVE COMMITTEE 


Chairman John D. Moynahan of the 
General Agents’ and Managers’ division 
of the Chicago Association of Life Un- 
derwriters, announces the following have 
been named to serve with him on the 
executive committee: William M. Houze. 
Sr., John Hancock; Charles J. Zimmer- 
man, Connecticut Mutual; Charles B 
Stumes, Penn Mutual; Philip B. Hobbs, 
Equitable Society, and A. E. McKeough, 
Ohio National Life. 





Withdrawal Death 

Employes comtribution, GO MitePeSt. ...6.. esc c cece scecewcss 9 18 

Employe’s contributions with interest.............cecsecccees 10 8 

Employe’s cont, with int. plus company’s............0..0006. 11 2 
Employe’s cont. plus whole or part of company’s after certain 

eB 5, ee ree ewe er rec ey CT eae we 3 7 

ON, i cccca ese. cestan mare ecananeare gaan 2 0 


Form of plan: (Money Purchase Plan, 
15) (Group Annuity Plan, 20). 

Employe’s contribution rate: (1% to 
2%, 4 cos.) (3%, 3 cos.) (4%, 8 cos., 3 
of which deduct Social Security Tax) 


(5%, 2 cos.) (5% to 10% of first $2,500 
annual salary and 5% of excess over 
$2,500, 3 cos.). Also as to the first $3,000 
annual salary and excess over $3,000 
respectively: (2% & 4%, 2 cos.) (2% 
& 5%, 3 cos.) (24% & 48%, 1 co.) 


(2.5% & 5%, 1 co.) (Misc., 8 cos.) 





LEADS FRANKLIN AGENCIES 


F. J. Budinger, Chicago, Has Some of 
Company’s Best Producers; With 
Franklin Since 1923 
The F. J. Budinger Agency, Frank- 
lin Life, Chicago, leads all of the agen- 
cies of the company in new paid _ busi- 
ness for the first half of the year. It 
also produced the largest volume of new 
paid business during the last three 
months’ period, thus winning the quar- 

terly production leading agency cup. 

In the Budinger Organization Mil- 
ton Rutstein, John E. Duffy, A. E. 
Walsh, Leo Mauloff and C. W. Boni- 
field ranked among the company leaders 
for the first six months. Milton Rut- 
stein led the entire company field force 
in personal production over this period 
both in volume and number of cases. 

The production of the agency is 18% 
ahead of the same period last year and 


is experiencing the lowest lapse rate 
in the history of the agency. Mr. 
Budinger has been with the Franklin 


since 1923 and general agent since 1929. 


BOSTWICK NAMED PRESIDENT 
The Life Underwriters Association of 
Spokane has elected the following of- 
ficers: President, Lewis T. Bostwick, 
Mutual Life of New York; vice-presi- 
dent, Paul D. Stone, Mutual Benefit; 
secretary-treasurer, Nyal Grady, New 


York Life. 





Patton Heads Meeting Of 
Mutual Life Field Clubs 


The annual field club convention of 
the Mutual Life of New York held in 
Quebec last week marked the 25th anni- 
versary of the founding of the club. 

The sessions were in charge of Vice- 
President and Manager of Agencies 
George A. Patton. 

Attending from the home office of 
Mutual Life in New York were Presi- 
dent Lewis W. Douglas; G. A. Sattem, 
superintendent of agencies, J. Roger 
Hull, assistant superintendent of agen- 
cies; Walter F. Shaw, assistant manager 
of agencies; Walter Klem, assistant ac- 
tuary; R. L. Willis, medical director; 
A.W. Buettner, agency inspector; Jesse 
J. Allen, manager of new _ business ser- 
vice bureau; E. M. Hunt, manager 0! 
publicity and field service; Robert | 
Young, agency secretary; and Paul B. 
Willson, agency assistant. : 

The annual production award of 4 
bronze plaque was made to Manager 
John H. Blackman, Jr., of Scranton. 


HANCOCK-C.1.0. DISCUSSION | 

A committee of the C.1.O. met with 
officials of the John Hancock Mutua 
Life this week for a discussion of their 
proposals for a working agreement be- 
tween the C.I.O. organized offices of the 
insurance company. The C.J.O. repre 
sentative made these proposals whic 
were discussed and given consideration 

Vice-President 
3vron K. Elliott, Vice-President Paul F 
Clark and Assistant Actuary T. F. Brun 
ton represented the John Hancock Mu 
tual. C.I.O. was represented by Nationa 
C1.O. Director Allen Hayward, Pres: 
dent Lewis Merrill of United Office an 
Professional Workers Union, 





New York City, and the following five 
John Hancock agents:. Henry Wal 
William Frankfurt, John Steskel, Je! 
Milletann and Fred Smollen. 


and General Couns¢! 


Genera 
Organizer Leon Berney of Local 0° 
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Midland Mutual Field 
Convention on July 24 


MEET IN BEDFORD SPRINGS, PA. 


350 Representatives From Twelve States; 
Company’s Insurance in Force Has 


Reached $120,457,322 


On July 24 representatives from twelve 
states of the Midland Mutual Life, Co- 
jumbus, Ohio, will meet for the biennial 
convention—this the 34th anni- 
yersary celebration convention, at Bed- 


year 


ford Springs Hotel, Pa. 

Attendance to the Midland Mutual 
convention is based upon certain quali- 
feations attainable on basis of produc- 
tion throughout the year ending June 30. 
This year more agents have qualified 
and more have become members of the 
Leader Club and the President Club than 
in any previous year. 

The enthusiastic response to the com- 
pany’s concerted sales plans and train- 
ing program is largely responsible for 
the excellent increases to date, J. A. 
Hawkins, vice-president and manager of 
agencies, said. 


Insurance in Force 


Since the first of the year the com- 
pany’s insurance in force has reached a 
new high mark of $120,457,322. This 
represents a net gain for the first six 
months of approximately $3,000,000, near- 
ly double that of the same period of 
1939. 

The company’s agency force composed 
of more than 350 representatives located 
in twelve states swelled the total paid 
for insurance better than 23% in the 
first six months. The lapse ratio of 1939, 
44%, improved this year. Mortality 
ratio is low. ; 

B. N. Woodson, Life Insurance Sales 
Research Bureau, will be the only out- 
side speaker at this meeting. 


of the insurance business by the 


policyholders and the public.” 


covering millions of persons not 


employed.” 


The Democratic Platform 


The national Democratic convention meeting in Chicago this week 
and nominating Franklin: D. Roosevelt for a third term adopted a platform 
favoring state supervision of insurance. 
and increase of old age and survivorship benefits under Social Security. 

Supervision paragraph follows: 
several 


Social Security paragraph is this: 
established Social Security for the nation, is dedicated to its extension. 
We pledge to make the Social Security Act increasingly effective, by 
now protected under its 
strengthening our unemployment insurance system and establishing more 
adequate and uniform benefits, through the Federal equalization fund 
principle; by progressively extending and increasing the benefits of the 
old-age and survivors insurance system, including protection of the per- 
manently disabled; and by the early realization of a minimum pension 
for all who have reached the age of retirement and are not gainfully 





The platform advocates extension 


“We favor supervision of all forms 
states for the protection of 


“The Democratic party, which 


terms; by 











Siegmund and Northington 
Honored at Los Angeles 


William B. Siegmund, newly appointed 
general agent for Connecticut Mutual at 
Los Angeles, and S. S. Northington, who 
is retiring as general agent because of 
ill health, were honored at a dinner 
Monday night attended by more than 
fifty members of the Life Managers 
Association of Los Angeles and many 
Connecticut Mutual men. 

Mr. Siegmund, for eleven years with the 
Equitable in Chicago, made the Quarter- 


Million Dollar Club every year. His 
past three years with New England 
Mutual were successful, his brokerage 


and full time unit producing $3,000,000 
last year and is d24%%4% ahead in 1940. 
He is a director of the Chicago Life 
Underwriters Association and last year 
was chairman of its membership com- 
mittee, in which capacity he brought it 
up to first place in the entire nation 
with a total membership of 2,100. 


M. J. LAUER AGENCY LEADS 

The Matthew J. Lauer agency, Conti- 
nental American, 295 Madison Avenue, 
New York City, has completed the first 
six months of 1940 and leads all agencies 
of the Continental American both in 
volume and in premiums. This same 
agency was first in both departments 
for the year 1939, 





COLUMBUS MUTUAL AT FAIR 

President D. E. Ball, Sales 
James A. Preston and Agency Secre- 
tary R. A. Engler of the Columbus Mu- 
tual Life of Columbus, Ohio, will ac- 
company qualifying agents of the com- 
pany to the World’s Fair at New York 
July 22, to 24. 


LOUNSBURY ROTARY CLUB V.-P. 

Ralph R. Lounsbury, president, Bank- 
ers National Life of Montclair, N. J., 
was recently installed as vice-president 
of the local Rotary Club, 


Manager * 


Insurance Counsel To 
Hear Lloyd’s Law Chief 


O. D. DUNCAN ON FALL PROGRAM 


Another Star in Atlantic City Meeting 
Will Be United States Senator 


Wagner 
Program of the Federation of Insur- 
ance Counsel, which meets at Hotel 


Traymore, Atlantic City, September 5-7, 
has been announced, 

Robert L. Hogg, assistant general 
counsel of Association of Life Insurance 
Presidents, will read a paper on “Status 
of Insurance Agents Under Unemploy- 
ment Compensation Acts.” 

Senator Robert F. Wagner, Jr., of New 


York, will talk on “The Outlook for 
Reform in the Medical Field.” 

Robert H. Matthias of Chicago, will 
discuss the progress of Accident and 


Health insurance. 


Chief Lloyd’s Lawyer To Talk 


One of the most interesting speakers 
on the program will be O. D. Duncan, 
general counsel for Lloyd’s of London. 
Subject of his paper is yet unan- 
nounced. Getting Mr. Duncan at this 
time of international turmoil, or at any 
other time, is a great achievement. 

Instead of the Question Box, hereto- 
fore part of the program, three hours 
will be given over on one afternoon to 
an “Information Please” clinic. Lawyers 
who have legal problems will ask ques- 
tions and others in the audience will 
answer them—or try to do so. It is not 
announced whether there will be a time 
limit on the answers or who is to de- 
cide whether the answers are correct 
All answers will be “from the head” 
after the lawyers get back home and it 
is a safe bet that they will look up cita- 
tions, and find whether the men who 
answer “know their stuff.” 


as 


and 





[ORY JOWN LINCOLN'S POLICY - 
HOLDERS RECEIVE IMPORTANT FACTS 
ABOUT THEIR LIFE INSURANCE! 








MY COMPANY'S NEW 
POLICYHOLDER LEAFLETS 
ARE DOING A FINE, 
EDUCATIONAL JOB 






/ 


THIS ONE ANSWERS LOTS OF 
QUESTIONS , ASKED AND UNASKED. 





HERE'S A SIMPLE, EASY TO UNDERSTAND 
LEAFLET I USE ON PROSPECTS AS 
WELL 


AS POLICY HOLDERS 

















LIFE INSURANCE TAXES ARE 
EXPLAINED IN THIS ONE/ 








THIS ONE ALWAYS GETS 
A CLOSE READING! 











THESE SHORT, EASY TO READ FACTS 
ON LIFE INSURANCE REACH EACH OF MY 
POLICY HOLDERS WITH HIS PREMIUM NOTICES 


J 





VATE NAL 
COMPANY 


INDIANA 
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NEW AUTOMOBILE POLICY 
READY 
This week the National Automobile 


Underwriters Association announces that 


the new standard contract for physical 


damage to automobiles is available and 


may be used in all states and territories 


with the exception of two Southern and 


six Western states This new policy, 
which should meet with favorable ac- 
ceptance by companies, producers and 
car owners, is the product of many 


months of efforts by experts in the 


automobile fire, theft, collision and com- 
prehensive fields. The new contract is 
not radically different from the form 
which has been in use for years, but 


reflects a general overhauling, moderni- 


zation, clarification and_ simplification 


and some broadening of coverages. It 


is designed primarily to satisfy policy- 


holders and to provide them with an 


up-to-date automobile insurance form 


which the non-insurance man and woman 


can easily understand. Companies be- 
longing to the National Automobile Un- 
derwriters Association are to be com- 
mended for what they have now done. 

In its appearance the new _ policy 
represents an important step forward. 


Not only is better and clearer type used 
but the 
another 


in printing policy provisions 


items which relate to one are 


and _ headings 
bold 


toward removing 


grouped together are 
This 
the 
fire 


printed in large face type. 


contract goes far 


that 
marine 


policies of 
difficult 
intelligently. 


criticism insurance 


and companies are for 


assureds to read 


Separate coverages under the new 


form are more clearly defined than at 
present, so as to reduce causes for mis- 
understanding regarding limits of pro- 
tection. Likewise many coverages are 
broadened, including the fire, deductible 
theft, windstorm and combined addi- 
tional coverages. The comprehensive 


coverage has been redefined to. eliminate 
longer 
but 


ambiguities. Exclusions are no 


scattered through the policy are 


grouped under two general headings. 
Use of the new policy becomes manda- 
tory January 1, 1941, and meanwhile 
companies are permitted to interpret 
policies of the old standard form in 
accordance with the terms of the new 
policy. 
TO PUBLISH LIFE BOOK 

\ new public relations idea in life 
insurance is being inaugurated by the 
agreement of 100 newspapers to print 


1907, at the post office of New York City under the act 


notices of a new book written by Rosalie 


Armistead Higgins of the Equitable 


Society, each article carrying an an- 
nouncement that the book can be pur- 
chased by readers for a few cents. Miss 


Higgins, who was formerly a well-known 
has in this book told 
life 


and 


newspaper woman, 
the 
simply 
told and without anything which 
lead to 
minds of lay 


the story of insurance contract 


about as effectively as it 
can be 
could confusion in 
Different 
the 
of the life insurance agent is interpreted, 


technical 
readers. types 


of contracts are described, position 


and the book concludes with a brief ex- 


planation of words in the contract. 
Name of the book is “What You Should 


Know About Life Insurance.” 


Earl R. Combs, who operates a local 
agency in Richmond, Va., is attending the 
Democratic national convention in Chi- 
cago this week as a delegate from Vir- 
ginia. He was recently elected national 
committeeman for Virginia at the state 
convention in Roanoke, succeeding Sen- 
ator Harry F. Byrd. He opened his 
agency in Richmond several years ago 
after serving for a number of years as 
state comptroller. Last Winter he was 
elected clerk of the Virginia Senate. 
This is an office that requires little of his 
time except when the legislature is in 
session. Before becoming state comp- 
troller, he was clerk of Russell County. 
He is allied with the Byrd faction in 
Virginia politics. 

a # oa 

Otis M. Alfriend, 
Alfriend & Son of 
mighty proud of a recent 
Edward C. Stone, United States general 
manager, Employers’ Liability, congrat- 
ulating him on completing forty years 


head of Thomas L. 
Richmond, Va., is 
letter from 


as representative of the Employers’ at 
Richmond. He joined the agency in 
1900. It was founded by his grand- 
father, 1857. 


Thomas M. Alfriend, in 
* * 

Frank H. Taylor, insurance and real 
estate agent of East Orange, N. J., on 
July 28 will celebrate his 70th birthday 
and on August 1 will observe fifty-five 
years in business. He is sailing July 
2 on the Washington for California. Mr. 
Taylor is also president of the East 
Orange Board of Water Commissioners, 

» * 

Albert L. Gibney of Madison, N. J., 
son of Frank G. Gibney, personnel di- 
rector of the Prudential, is engaged to 
marry Eloise Beach of Longmeadow, 
Mass. 

* * * 

Frank G. Koch of Glen Ridge, N. J., 
member of the legal staff of Prudential, 
and Muriel Morris of Glen Road, West 
Orange, N. J., were married at a candle- 
light ceremony in Orange this week. 

* * 


Lloyd Frome, St. Louis, has been re- 
elected grand regent of the Grand Coun- 
cil, Missouri Royal Arcanum. 





Mr. and Mrs. Harold Warner handing over ambulance to Dr. Woodruff Law Post 


Harold United States 
Warner, have 
America, Inc., 


Dr. Woodruff 


Warner, 


and a picture 
Law Post of the 
to the 


in turn will send it 


Edgar Williamson,’ Jr., assistant man- 
ager of the real estate department of the 
kiremen’s of Newark, accompanied by 
Mrs. Williamson, have gone to their 
Summer home at Island Falls, Maine, 
where they plan to remain until August. 
Mr. Williamson is also an_ insurance 
broker and an assemblyman from Essex 


County in New Jersey and has intro- 
duced a number of insurance measures 
in the New Jersey Legislature. 


x * * 


Edwin R. Oberwager, New York, with 
the Maryland Casualty, and Miss Eliza- 
beth Whiting Scovill of Hudson, N. Y., 
were married July 13. The bride was 
introduced to society in 1935 and is a 
member of the New York Junior League. 
She is a descendant of Governor Wil- 
liam Bradford of Massachusetts and a 
great-granddaughter of William Henry 
Scovill, founder of the Scovill Manu- 
facturing Co. of Waterbury, Conn. Her 
late father was a member of the New 
York Legislature. Mr. Oberwager was 
graduated from the Lincoln School of 
Teachers College, Columbia University, 
and from Yale University in 1938. He 
is attending Fordham Law School. 

x * * 

Frank J. Hall, who operates an insur- 

ance agency at Atlantic Highlands, N. J., 


and who is blind, was chairman of the 
convention committee for the first an- 
nual convention of the blind in New 
Jersey, held last Friday at the Atlantic 
Highlands Theatre under the sponsor- 
ship of the New Jersey Blind Men’s 
Association, 
* * x 


Franklin Wentworth, former managing 
director of the National Fire Protection 
Association, with headquarters in Bos- 
ton, has moved to Saratoga, Calif. He 
retired in June, 1939, and for the last 
year has been acting in a consulting 
capacity in the executive offices. 

x * * 

Miss Alice Littlepage Ingram, cashier 
of the Richmond, Va., office of the Mas- 
sachusetts Mutual Life, is the new pres- 


ident of the Business and Professional 
Women’s Club of Richmond. She has 
long been actively identified with the 


organization. 
x * * 

J. G. Godsoe, assistant general mana- 
ger of the Confederation Life, has been 
elected honorary secretary of the Cana- 
dian Club, Toronto, 


manager 
presented an ambulance to the 
showing the 
B.G.W.V.A. is 
organization will turn the ambulance over to the 
British Red Cross in Liverpool. 


Royal-Liverpool Groups, and Mrs 
British Great War Veterans of 
ambulance being accepted by President 
shown on this page. Dr. Post's 
British War Relief Society which 


H. V. Godbold, president of the H. Y, 
Godbold Co. agency of Richmond, Va, 
celebrated his forty-sixth year in insur- 
ance July 1 by working overtime without 
asking any extra pay. July 20 he is to 
observe his thirty-third wedding anniver- 
sary as well as his birthday. He is not 
telling anybody how old he is because, as 
he says, disclosures of that sort are no 
longer in vogue. He started in insurance 
in 1894 with Haas & Watson, general 
agents, in Atlanta. He rose to be execu- 
tive special agent for the Ocean Accident 
with Louisville headquarters and later 
as general agent at Charlotte, N. C. for 
the credit denartment of the London 
Guarantee. He moved to Richmond 
from Charlotte in 1913 to open an agency 
in the former city. His son, H. V. God- 
bold, Jr., formerly with the Zurich of- 
fices in Chicago, is vice-president of the 
Richmond agency. 

* * x 

Byrd Harris, daughter of Courtenay 
Harris, has been elected president of the 
junior class of Mary Baldwin College 
at Staunton, Va. Mr. Harris is fire rate 
clerk in the Virginia Department. 

* * * 

Gaius W. Diggs, Jr., Penn Mutual, 
Richmond, Va., and Miss Emily Robert- 
son of Petersburg were married last 
Saturday. Mr. Diggs is a member of the 
sales force of his father’s agency, the 
Gaius W. Diggs agency of Penn Mutual 
at Richmond. Best man was his brother, 
Braden Diggs. 

 * »* 

Barbara Jane Bestor, daughter of Paul 
Bestor, an executive of the Prudential, 
and Archibald Mulford Woodruff, Jr. 
son of the late A. M. Woodruff, who was 
a vice-president of Prudential, were mat- 
ried in Montclair a few days ago. The 
bride is a graduate of W — College, 
*35, and Yale Law School, ’ She was 
recently admitted to the New Jersey 
bar. She is a member of Phi Beta 
Kappa. Mr. Woodruff is a_ graduate 
of Williams, ’33. He was a South-East 
Club Fellow at Princeton Graduate 
School where he received a Ph. D. im 
1936. He also i is aP hi B eta Kappa. 


Richard Blackmue, eee agent for 
Massachusetts Mutual at Boston, is vice- 
commodore of the Hingham (Mass.) 
Yacht Club and an enthusiastic yachts- 
man. His family fleet includes one of 
the new four metre. class boats and the 
thirty-metre sloop Bacardi. 
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Otho E. Lane 
On Friday of last week directors of the 
fire Association took advantage of the 
fact that their meeting on that day fell 
on the tenth Otho E., 
lane’s election to the presidency of the 
recognition to his 


anniversary of 


company by giving 
achievements in the decade of his admin- 
istration. One of the directors, Living- 
son E. Jones, president of the First 
National Bank of Ny hiladelphia, who with 
the late William A. Law, president of the 
Penn Mutual Life, was principally in- 
srumental in bringing Mr. Lane to the 
Fire Association, sketched the unusually 
successful administration of Mr. Lane. 
In 1932 he brought about a rearrangement 
f the Fire Association’s capital struc- 
wre, which was reduced from $6,600,000 
to $2,000,000, with the new shares quoted 
then at $13. They are currently quoted 
at $61-64, and have been as high as $89. 
In 1934 the Lumbermen’s Insurance Co., 
was purchased by the Fire Association 
and that sale carried with it management 


f the Philadelphia National. Also, in 
1934 the Victory was merged with the 
Reliance which now has a surplus of 


$1,900,000. 

Mr. Lane’s handling of the Fire Asso- 
ciation’s head office building, including 
the simplication of the ownership struc- 
ture, also came in for praise. This is 
now called the Insurance Exchange of 
Philadelphia. 

Mr. Jones also discussed the many im- 
provements which had been made _ by 
Mr. Lane in underwriting results. 

Ten years ago when Messrs. Jones and 
Law were looking over the field in 
searching for a man whose name they 
could suggest to the other directors as 
laving the qualities which the board 
ielt were necessary in a new president 
they called among others upon the late 


Edward Milligan, who was president 
fi the Phoenix of Hartford organiza- 
tion. Mr. Jones said to the writer this 
week : 


“When Mr, Milligan heard our objec- 
tive he immediately called our attention 
Otho E, Lane, and said that he re- 
garded him as the best available man 
we could get for the position. He was 
nthusiastic about both his abilities and 
his character.” 

Mr. Lane had been president of the 
Niagara Fire after a long and successful 
field experience. When the Niagara was 
taken over by the America Fore Mr. 
Lane retired from fire insurance. Shortly 
before he was approached by Messrs. 
Jones and Law, Mr. Lane had been 
asked by the president of an Ohio uni- 
versity of which he was then a trustee, 
ithe would consider entering the univer- 
sity education field and take charge ota 
department of finance and insurance 
which the university was about to inaug- 
wate. The offer to help guide destinies 
% young people was attractive, but Mr. 
Lane decided to reenter fire insurance. 
¢ has been considered one of the best 
students of the business, a man of gen- 
wine culture and broad viewpoint as well 
4% a forceful character. 




















West Virginia Commissioner 
Edgar B. auditor of West Vir- 
ginia and head of the Insurance Depart- 


Sims, 
ment of that state, was a farm boy who 
a battle to get an 
34 years old when he 


had quite education, 


He was entered 
college. 

Mr. Sims was born in the hill country 
of West Virginia in a log cabin, thirty 
miles from the Ohio River. It was a 
one-room cabin with a lean-to kitchen 
of the same type as those in which 
some Presidents of United States spent 


their boyhood. All of his ancestors on 
both sides were of American stock for 
many generations. His father received 
only four months of schooling, but he 
had a natural aptitude for arithmetic 
and taught Edgar B. what he called “per- 
centages,” and did so without books, 
simply handing Edgar a pencil and a 
piece of paper. Edgar and his brothers 


ulanaged to buy a book or two of geog- 
raphy and history by raising some Navy 
beans and selling them on the roadside. 
The farm was forty-three acres and 
there were twelve children. 

When Edgar was 17 years old he got 
a certificate to teach school. Later. he 
vot a first-grade certificate and a job 
as a country teacher. His salary was $28 
a month for five months during the coid 
months. kor the most part he went 
to school in the Spring and taught others 
beginning in the late Fall. Then he 
made enough money cutting railroad 
tics with an ax to go to normal school, 
from which he was graduated at the age 


of 25. In 1910 he ran tor county super- 
intendent of schools at Parkersburg, 
W. Va. He tramped the hills calling on 


the farmers asking for their votes. lhe 
was elected county superintendent ot 
schools for four years, being deteated 
in 1914. 

Returning to the occupation of teach- 
ing he decided to go to college and en- 
tered Ohio University, Athens, O., when 
34 years old. This is the college where 
Professor McGuffey taught, and there 
are trees on the campus planted by the 
professor in 1848. McGuffey is the 
author of the famous readers’ which 
many now living studied when they went 
to school three or four decades ago. 
Two subjects which interested Mr. Sims 
most outside of mathematics were Latin 
and physiology. He still gets a_ kick 
in reading Caesar. After leaving college 
he again taught, this time for two years. 
Th_n he went on the road as a sales- 
man, and for eleven years sold school 
furniture. In 1932, when he learned that 
the labor people in West Virginia were 
going to vote en masse against Hoover 
he got the nomination for auditor on 
the Democratic ticket. He made a town 
to town canvass. Elected in 1932, he 
ran again in 1936 and got the highest 
vote on the ticket. 

Mr. Sims has a wife and two daught- 
ers. His daughter, Ruth, is now at 
Leland Stanford. She formerly went to 
the University of West Virginia. His 
daughter, Roanna, is Mrs. R. L. Jack of 
Parkersburg. W. . Va. 


How Housewarming Impressed 
President of Aetha Affiliated 
Companies 
At the banquet of the Eastern regional 
Aetna Life (top pro- 
ducers of East, South and Canada), held 
in White Sulphur Springs last week 
Morgan B. Brainard, president of Aetna 
Affiliated Companies, devoted the first 
part of his talk to discussing the house- 
warming of the Aetna Casualty & Sure- 
ty Co.’s building at 151 William Street 
which had taken place on Monday of 
last week, and which was attended by 
4,500 persons. It was one of the most 
dramatic days of his life, he said, and 
stirred him so emotionally that he was 
still under its influence when he arose to 
speak at the White Sulphur affair. 
Nothing had impressed him more than 
the type of men who had come to the 
opening of the new building: Not only 
did they include leading agents and brok- 
ers of Greater New York, and managers 
and officers of other casualty companies, 
but from the great outside world of busi- 
ness and finance many of the leading 
personalities paid a personal visit to the 
housewarming. There were presidents 
of leading banks and trust companies, 
important lawyers and other “downtown 


convention of the 


New York” personalities. 

“They could easily have been content 
with sending flowers or their cards,’ 
said President Brainard, “but they took 


time off to call and offer their respects. 
These men who are chary of their 
friendship and of their approval came 
themselves, and did so, | sincerely be- 
lieve, in order to pay homage to com- 
panies which they are glad to honor as 
having the same ideals and living up to 
the same standards and objectives as 
their own. I could hardly wait to come 
from New York here to tell you of the 
proud position our companies occupy in 
the very business and financial heart and 
center of our country. To me it was an 
exciting and a most happy occasion.” 

Mr, Brainard spent the entire after- 
noon in New York at 151 William Street 
receiving a long line of people who de- 
sired to express their congratulations. 

In discussing the international situa- 
tion Mr. Brainard said at the White Sul- 
phur banquet : 

“Tt seems to us that everyone of us is 
living in the most stirring times of our 
lives, a time when world affairs are ap- 
proaching their greatest crisis. We are 
almost at the turning point as to whether 
the world is to be dominated by Great 
Britain, or by the totalitarian states of 
which Germany is the leader. It is going 
to be a constantly increasing difficult 
situation for us to face. Sentimentally, 
I have but one hope and desire, and that 
is that England will prevail. But at this 
moment I am just as certain that we 
should not involve ourselves in this war. 

“Everybody who came to this country 
—our parents and our ancestors—came 
here for one reason. It was because 
they wanted liberty and opportunity and 
they left their countries because they did 


not find that freedom and opportunity 
there. They have made this country 
what it is today. We are a prosperous 


country, and have amassed a degree of 
liberty which I would not have curtailed 
one iota. Liberty is such a precious pos- 
session that we must cherish and 
euard it.” 

Mr. Brainard said that he was not at 
all certain that he favored universal mil- 
itary service here; that he feared that 
universal service necessarily involved a 
militaristic state, with all it implied, and 
he was fearful of such a result. 

He was puzzled by the headlines from 
Washington which each week called for 
the appropriation of $5,000,000,000 addi- 
tional. 

“The sum always seemed to be $5,000,- 
000000, and in some curious fashion 
most of us seem to feel that, having 
voted these incredible sums, the job was 
done, which of course was not so,” he 
said. “We are all for the Federal Gov- 
ernment, but there are some of us who 
believe that the rights of the citizens 
should be preserved. There never was 





Phillips Studio 


OTHO LANE 


EVANS 


needed to keep 


We must keep 


a time when it is so 
our heads as at present. 
our heads. We must not be swayed by 
partisan politics, but must act and vote 
for what we believe the best interests of 
this country of ours in its time of peril.” 
cs ca * 
Red Light Regulation for Ambulances 
and Fire Engines 

Police Commissioner Valentine of New 
York City 
Headquarters 
representing majority of privately oper- 
ated ambulances of New York City, 
told them complaints had been received 
concerning reckless driving and indis- 
criminate blowing of sirens. He told 
them he would not tolerate any reckless 
driving or unnecessary noise. 

In several cities of the country police 
officials have reprimanded ambulance 
companies for reckless driving. Many 


at a closed meeting at Police 


with twenty-five owners 


drivers when not going directly to an 
emergency call or returning from one 
with a patient dash carelessly through 
lights. 

One town in which ambulance drivers 
were given a stiff reprimand for reck- 


less driving through lights is Glen Ridge 
N. J., where the fire department is also 
required to watch the light situation. 
The police commissioner of Glen Ridge 
is J. H. Doyle, general counsel of the 
National Board of Fire Underwriters. 
In Glen Ridge an ambulance driver was 


fined some time ago for dashing past a 
red light. 
In discussing the police traffic situa- 


tion in Glen Ridge Mr. 
the writer: “Our 


Doyle said to 
action in requiring 
that ambulances and fire engines pay 
reasonable respect to lights and _ the 
fining of an ambulance driver in Glen 
Ridge for ignoring lights naturally 
caused a good deal of comment in news- 


papers throughout the state. It would 
be tragic indeed if one of these ambu- 
lances or engines hit another car which 
was proceeding after it got the green 
light signal to go ahead, especially if 
someone were killed. Of course, if the 
way is unobstructed or there is a traffic 
officer on the corner. it is all right for 
ambulances and engines to go through 
on a red light at a high rate of speed, 
but we must remember that a ereen 
light is a signal to go ahead and a red 
light is a signal to stop. When there 
are thousands of cars obeying these 


signals every driver of an ambulance or 


a fire engine must take this into con 
sideration.” 

It is recalled that a couple of months 
after the action by the Glen Ridge 
Police Department Mrs Eleanor 
Wrensch, daughter of Walter H. Ben- 
nett, secretary of the Nationai Associa- 
tion of Insurance Agents, was driving 
through Nutley, N. J., coming from New 


York City. At the 
(Continued on 


time a fire engine 
Page 32) 
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New Standard Auto 
Policy Is Announced 


MAY BE USED IN MANY STATES 


Coverages Are Broadened, Policy Is 
Easier to Read and Understand; To 
Supplant Present Contract 


The National Automobile Underwriters 
Association announces a new standard 
automobile policy, covering cvinpreher.- 
sive, fire, theft, collision and miscellan- 
eous hazards, which, subject to individ- 
ual company filing requirements im cer- 
tain states, may be used at once in all 
states and territories within association 
jurisdiction except Colorado, lowa, Kan- 
sas, New Mexico, North Carolina, Okla- 
homa, Washington and West Virgina. 
Approval for use in such states will be 
announced by the association whe re- 


ceived. Copies of the new policy, en- 
dorsements and finance forms have been 
furnished informally to the proper 
authorities in Louisiana, Mississippi, 


Texas and Virginia. 

The new policy is distinguished by a 
clarity of arrangement and expression 
which will enable the policyholder to 
comply with the request “Please Read 
Your Policy” with a new comprehen- 
sion. Ambiguous phases and many anti- 
quated conditions and exclusions have 
been eliminated. Each paragraph of the 
policv is so captioned as to permit a 
speedy location of the provision which 
the reader seeks. Those conditions re- 
lating particularly to the duties of the 
insured at the time of loss have been 
grouped together under one heading. The 
language content of the policy has been 
reduced by one-third. 

The commencement and _ expiration 
hour expressed in the new policy is 
12:01 a.m. thus placing this policy on 
the same basis as the automobile public 
liability policy. 

Territorial Scope Extended 


The territorial scope of the policy 
coverage has been extended to include 
while the automobile is within New- 


foundland or any of the territories or 
possessions of the United States, includ- 
ing while being transported between 
ports thereof. 

The comprehensive coverage has been 
redefined to eliminate ambiguities and 
now specifically covers all accidental loss 
or damage to the automobile including 
glass breakage losses and damage due 
to falling objects or missiles which are 
propelled by force but excluding all 
other loss of which the primary cause 
and cause immediately preceding and di- 
rectly producing the loss is a collision 
with another object or an upset of the 
automobile. 

Coverages Broadened 

Fire coverage has been broadened to 
include damage to the automobile due 
to smoke or smudge from a fixed garage 
heater. The broad form theft coverage 
has been improved to the extent of elim- 
inating the exception of due to 
persons who are members of the in- 
sured’s household or in his employ, and 
the so-called “Trick and Device” clause 
is being retained only in the dealers’ 
endorsements. 

The deductible theft coverage has been 
similarly broadened and has been sim- 
plified by the deletion of all factory 
list prices and by placing the coverage 
on a straight $25 deductible basis. Al- 
though the term “theft” has been re- 
tained in the coverage designations, it 
has been defined to include larceny, rob- 
bery or pilferage. “Larceny” has a well- 
defined meaning and includes statutory 
as well as common-law larceny. 

The windstorm coverage has 


loss 


been 


the 


elimination of 
“explosion within the combustion cham- 
ber of an internal combustion engine” 


broadened by the 


exclusion. Since the term “windstorm” 
includes tornado and cyclone, no refer- 
ence is made thereto in the policy. The 
combined additional coverage, which is 
a combination of certain coverages other 
than fire and collision, has been broad- 
ened principally by the elimination of 
certain exclusions such as authorized 
destruction by civil authorities, damage 
due to falling aircraft when the auto- 
mobile is in an airport or within 100 
yards of it, and due to tides or the over- 
flow of sea walls. 

Only the broad form of towing and 
labor costs is now shown in the policy 
since this coverage is now available at 
the same premium which was charged for 
the old restricted coverage. Reimburse- 
ments is made for such labor only if 
it is performed at the place of disable- 
ment. 

Grouped under the heading, “Special 
Provisions,” are those additional agree- 
ments of the company extending cov- 
erage to include general average and 
salvage charges for which the insured 
may become liable while the automobile 
is being transported, loss of use by 
theft (rental reimbursement), automatic 
coverage of newly acquired automobiles 
for a period of thirty days (formerly 
ten days) following delivery therof to 
the insured, and reimbursement of the 
insured for all reasonable expenses in- 


curred by him at the request of the 
company. 
Exclusions 

The exclusions, instead of being scat- 
tered through the policy, are now 
grouped under two headings, namely, 
“exclusions,” that is, those conditions, 
hazards, types of property and kinds 


of losses which either void the policy 
or are excluded from coverage; and 
“suspension of coverage,” namely, those 
conditions for the duration of which the 
coverage of the policy is suspended. 
The exclusions “while used in military 


or police service” and “while being oper- 
ated in any race or speed contest” have 
also been eliminated. 

The “other insurance” clause has been 
changed from a voiding clause to a pro 
rata liability clause and is in the same 
language as that used in the standard 
liability provisions. Losses do not be- 
come payable until thirty days (instead 
of sixty days as in the old policy) after 
proof of loss has been filed or the 
amount of loss determined. : 

The “general conditions” of the policy 
have likewise been simplified and 
clarified. 

Along with the policy are announced 
a number of endorsements and finance 
forms and finance certificates which have 
been revised for use with the new stand- 
ard policy. 

The association has furnished its mem- 
bers and New York automobile insur- 
ance writing companies not only with a 
specimen copy of the new policy, giving 
a suggested setup of the policy terms 
and conditions, but also a booklet of 
printing instructions wherein are shown 
optional forms and options which the 
company may exercise in the prepara- 
tion of the policy. 

Cooperation with National Bureau 

The association has also furnished its 
members with instructions for the prep- 
aration and printing of a policy com- 
bining the terms and conditions of the 
new physical damage policy with the 
May 1, 1940, standard liability provis- 
ions promulgated by the National Bureau 
of Casualty and Surety Underwriters. 
This is an interim form furnished for 
the convenience of its members pending 
the result of deliberations by the asso- 
ciation and the National Bureau for the 
elimination of certain differences in 
phraseology existing between fire and 
liability language in those provisions 
which are common to both of the poli- 
cies. It is expected that these differ- 
ences will be resolved and a standard 
combination form of policy announced 
by January 1, 1941. Companies are 
therefore advised to gauge accordingly 
their supplies of the new policy or of 
the combination form of policy. 

This promulgation by the National 
Automobile Underwriters Association 
constitutes a substantial completion of an 
integrated program involving the revis- 
ion of the standard policy, and of all 

(Continued on Page 24) 








STANDARD INSURANCE COMPANY 
OF NEW YORK 


Statement December 31, 1939 














Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
Other Liabilities 260,643.02 
Net Surplus 3,421,222.87 
*Total Assets 6,703,763.20 





*New York Insurance De 
Securities carried at $247,400 
various States as required 


Geo. Z. Day, Pres. 


rtment Valuation Basis. 
.43 in the above statement are deposited in 


by law. 
On the basis of December dist, 1939 Market Quotations for all bonds 
and stock owned, this Company's total Admitted Assets would be 
$6 96 and the Surplus would be $3,488,267.63. 
A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1939 


S. C. Kline, Secy. 














Capital $1,000,000.00 
Claims and Claim Expense Reserve... 2,138,944.11 
Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





Stocks owned the Total 


Geo. Z. Day, 
President 


John F. Nubel, 


Vice-President 





* New York Insurance Department Valuation Basis. 
On the basis of December 31, 1939 market quotations for all Bonds and 
Admitted Assets would be increased to 
$6,173,309.86 and Surplus to $1,284,521.41. 


New York Offices: 80 John St. 
Chas. E. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


Fred J. Theen, 


Secretary Asst. Secretary 








Fire Ass’n to Move New York 
Offices to 100 Maiden Lane 


The New York City branch office of 
the Fire Association of Philadelphig 
Group, which is under the direction of 
Secretary P. W. Barnes, will move from 
its present quarters at 87 Maiden Lane 
to 100 Maiden Lane around September | 
The companies have leased the ground 
floor and part of the second floor jy 
their new location. Member companies 
in the group include the Fire Associa. 
tion, Lumbermen’s, Reliance and Phila. 
delphia National. 





N. Y. Fire Policy Hearing At 
Utica on Tuesday, July 23 


A hearing on the proposed revised 
standard fire insurance policy for New 
York State will be held on July 23 a 
Utica, N. Y., by the Joint Legislative 
Committee on Recodification of the Ip. 
surance Law. On the following day 
there will be a hearing on the bill in- 
troduced in the 1940 session of the leg- 
islature providing for compulsory auto- 
mobile insurance. 





Insurance Awarded On 


New Washington Bridges 


All-risk insurance on the new $6,000,- 
000 Narrows bridge has been awarded 
by the Washington Toll Bridge Author- 
ity to Hansen & Rowland, Inc., Tacoma, 
at the I. M. U. public rates of thirty 
cents for one year and seventy-five cents 
for three years, with a deductible of 1% 
for fire and 5% for earthquake. It js 
expected that the bridge authority will 
also place $400,000 use and occupancy in- 
surance on both the Narrows bridge and 
the new Mercer Island pontoon bridge, 





Edward J. Dignum Dead 


Edward J. Dignum, Albany, N. Y, 
president of E. J, Dignum & Sons in- 
surance agency, died July 14, age 6. 
From 1920 to 1937 he was president of 
the Albany Board of Underwriters. Of 
his six surviving sons, Edward J., Jr, 
John A. and Thomas F. were associated 
with him in the insurance business. 





MINN. ON MOTORS INS. CORP. 


The Minnesota Insurance Department 
is faced with the necessity of deciding 
whether it will license General Motors 
dealers to write automobile insurance on 
a more or less part time basis for 
Motors Insurance Corp. Dealers have 
begun writing in to find out if they can 
be licensed. The Insurance Department 
has taken a stand against licensing part- 
timers as a general rule and now sends 
a comprehensive questionnaire to every 
prospective agent, asking him to state 
his intentions. Motors Insurance Corp. 
has been licensed in Minnesota for sev- 
eral months but as far as known no 
agents have been licensed for it. 





LOUIS B. HARRIS DIES 
Louis B. Harris, son of J. S. Harris of 
the insurance brokerage office of E. & 
J. S. Harris, 80 Maiden Lane, New York 
City, died Monday after a three months’ 
illness. He was 31 years old and had 
been with his father for six years. He 
is survived, in addition to his father, by 

his widow, his mother and a sister. 





LICENSED IN NEW JERSEY 
The National Surety Marine Insur- 
ance Corp., new subsidiary of National 
Surety Corp., which was organized to 
write inland marine, has been licensed 
in New Jersey. 





BUNTING COMING TO N. Y. 


John A. Bunting, field representative 
of the Crum & Forster companies a 
Portland, Ore., is being transferred next 
month to the home offices in New York 
City. Paul Gieser, special agent in Los 
Angeles, will succeed him in the North- 
west office. 
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Phoenix of Hartford 
Opens New York Office 


LOCATED AT 110 WILLIAM STREET 


f. J. Martin Is Manager; Department 
Heads Appointed; Springfield 
Branch at 85 John Street 


Both the Springfield Fire & Marine 
and the Phoenix of Hartford, which have 
heen represented in New York City by 
W. H. Koop as agent, have terminated 


that connection by mutual agreement 


and are opening their own branch offices 
in New York. Mr. Koop, who is presi- 
lent of the Great American Group, has 
ated as agent for the Springfield and 
Phoenix since he became head of the 
goup. The original relationship was 
started in 1901, in the case of ‘the 
Phoenix, by C. G. Smith, then vice- 
president of the Great American. He 
hecame agent of the Springfield in 1907. 
Qver a year ago Mr. Koop informed 
these companies that because so many 
wits are now in the Great American 
Group itself, he believed that they 
would be better served with their own 
offices. 

The Springfield has opened its branch 
ofice at 85 John Street, as announced 
in these columns last week. 

A statement signed by President 
George C. Long, Jr., of the Phoenix, 
Vice-President W. B. Cruttenden of the 
Springfield and Mr. Koop says: 

“The business relationship now term- 
inated has existed continuously for more 
than thirty years. The bonds of confi- 
dence, friendship, and esteem formed 
during this period of close association 
wil continue through the years to 
come.” 


Phoenix New York Department 


The Phoenix New York metropolitan 
department, which opened on Monday, 
occupies quarters at 110 William Street 
on the seventeenth floor. These conven- 
ient offices will be fully equipped and 
staffed for handling city and country- 
wide brokerage and to provide up-to-date 
service for other members of the 
Phoenix Group domiciled in metropolitan 
agencies. 

Ocean marine business will continue 
under the supervision of Wm. H. McGee 
& Co. Inc. for the Phoenix and Equi- 
table and of Carpinter & Baker for the 
Connecticut Fire. 


Personnel of New Office 


In expanding its services to brokers 
and agents, the Phoenix has added to 
its staff and made some transfers from 
the home office in Hartford. The move 
will be supervised by Secretary John 
A. North of the home office, who will 
be temporarily domiciled in New York. 
Manager E. J. Martin of the New York 
office also comes from the home office 
in Hartford. Mr. Martin has had several 
years. experience in the field and comes 
to New York well qualified to administer 
the affairs of the metropolitan depart- 
ment. 

Manager Martin is 36 years old and a 
graduate of the Naval Academy at 
Annapolis. Following service in the 
Navy he entered insurance as a broker. 
later he was connected with the Scottish 
Union & National as fieldman and man- 
ager of the Boston office for several 
years. Lately he has been in the home 


lion activities of the companies. 
. E. Adamson, who has been in 
charge of fire business in New York for 
seven years, takes over active super- 
aa of the metropolitan agency plant 
‘ the various companies in the Phoenix 
‘roup, and Leighton E. Halsey, long 
known in the New York insurance dis- 
et in connection with reinsurance 
nlacements and also as binding agent 
lor the Phoenix, is expanding his activ- 
es to include brokerage service and 
will be assisted by John Pearson. 

There will be no change in the ad- 





office of the Phoenix working on produc-: 


ministration of the inland marine de- 
partment which remains under the cap- 
able management of Ralph A, Byers. 

The Phoenix metropolitan department 
“counter” for fire and automobile busi- 
ness is to be handled by Oscar Paryleit- 
ner who has had similar experience in 
New York City for many years past. 

General Agent Dixon and_ Special 
Agent Hulley will continue their super- 
vision over suburban writings but will 
move their offices to the companies’ new 
quarters at 110 William Street. 

The representation in the New York 
metropolitan area of the other compa- 
nies affiliated with the Phoenix of Hart- 
ford will remain as heretofore. The 
full facilities of this new office are ‘im- 
mediately available to brokers and to 
the companies’ agents. 

A large number of home office execu- 
tives and visitors inspected the new 
offices of the Phoenix on Monday, and 
also the new local fire department of 
the Springfield in the offices which the 
company already had at 85 John Street. 
President George J. Long, Jr., of the 
Phoenix and Vice-President Henry P. 
Whitman were among those present and 
Vice-President W. A. Hebert and Secre- 
tary G. W. Roberts of the Springfield 
were in New York this week. 





June Fire Losses Show 
Drop of 19% From 1939 


Fire losses in the United States con- 
tinued in June the downward trend in 
evidence since the end of February. As 
estimated by the National Board of Fire 
Underwriters, losses in June were $19,- 
506,000, which compares with $24,190,700 
for the same month last year and with 
$19,473,617 for June, 1938. The decline 
in losses from a year ago was 19%. 
Losses in March, April and May were 
also below the figures for the same 
months of 1939. 

For the first half of 1940 losses amount 
to $170,069,480, compared with $165,- 
884,926 for the same period last year and 
with $151,207,237 for the first half of 
1938. Losses in January and February 
this year were far above those for the 
same months of 1939 and thus account 
for the six months’ increase in losses 
over 1939. 


C. V. Starr Among Americans 
Ordered Out of Shanghai 


Among the Americans who were or- 
dered expelled this week from the Inter- 
national Settlement at Shanghai by the 
Iananese-supported government of Wane 
Ching-wei were C. V. Starr, president of 
the United States Life, chairman of the 
board of the Asia Life, director of the 
American International Underwriters 
Corp. of New York and president of the 
Post-Mercury Co. of Shanghai. The last 
named is a newspaper publishing com- 
pany. Also ordered expelled is Randall 
Gould, editor of the Shanghai Evening 
Post and Mercury. The expulsions were 
ordered by the Japanese because of the 
American’s pro-Chinese views. 


Pendergast, O’Malley and 
McCormack Are Indicted 


Tom J. Pendergast, former Democratic 
boss of Kansas City; Former Insurance 
Superintendent R. Emmet O’Malley of 
Missouri, and A. L. McCormack of St. 
Louis, local agent, were indicted last 
Saturday by the Federal Jury of Kansas 
City on charges of obstructing justice 
in the Missouri fire insurance rate com- 
promise. Pendergast and O’Malley have 
already served Federal prison terms for 
income tax evasion. In the present case 
there are two indictments against all 
three defendants. 


NUTTER CONVENTION CHAIRMAN 


C. Armel Nutter, Camden, N. J., local 
agent and vice-president of the New 
Jersey Association of Real _ Estate 
Boards, has been selected as general 
chairman for the December annual con- 
vention of the real estate association. 











Insurance Institute 
Courses for 1940-41 


NEW METHOD OF PROCEDURE 


Study of General Principles of Insurance 
and Suretyship for All Students 
Except Life 


A new course has been added to the 
curricula of the Insurance Institute of 
America, says Edward R. Hardy, its sec- 
retary-treasurer. The new course is 
General Principles of Insurance and 
Suretyship, which is designed as a first 
year course to be taken by all students 
in all branches except life, after which 
they may take up specialized courses in 
their respective lines. 

This new course is for the casualty, 
fire, ocean marine and surety branches, 
to be eventually followed by revised 
courses for the second and third years 
of casualty, fire and ocean marine and a 
revised second year course for surety. 
The revised second year will supersede 
the old Part II of these branches in the 
1941-1942 syllabus, and the revised third 
year in 1942-1943, so that by 1942-1943 
the complete new plan of all these 
branches will be in effect. 

Procedure Recommended 


It is recommended, but not required, 
that students shall first complete the 
Principles course before undertaking 
further advanced study in any of the 
aforementioned branches, or in the in- 
land marine course. 

Candidates for final certificates in the 
casualty branch shall be expected to 
complete successfully the examinations 
in the Principles course, and Parts II 
and III of either the old plan, as out- 
lined in the Syllabus, or the new plan, 
as will eventually supersede the old. 

Candidates for final certificates in the 
fire and ocean marine branches shall be 
expected to complete successfully the 
examinations in the Principles course, 
Parts II and III of the old or new plans, 
and the inland marine course; in the 
surety branch, examinations in the Prin- 
ciples course, and Part II of the new 
plan. Requirements in the life branch 
are unchanged, involving completion of 
examinations in Parts I and II and the 
writing of an acceptable Theme. 


1940-1941 


has 


The new syllabus for 
been published. It covers the five 
branches of insurance—casualty, fire, 


life, marine and suretyship—its course 
in general principles of insurance and 
suretyship, and its one-year course in 
inland marine insurance. 

Examination Fee 

The registration fee for examinations 
is fixed for 1941 at $5 for each part in 
each branch, unless the student shall reg- 
ister either direct or through a society 
or study group on or before February 
1, 1941, in which case the fee shall be 
$2.50. Any student sitting for re-exam- 
ination shall be charged the same regis- 
tration fee as though he were sitting 
for the first time; i. e., $2.50 before 
February 1, or $5 after February 1, for 
each part in each branch. The fee paid 
in registering for the examinations in 
a certain year is good for that year only, 
whether the student sits for the examin- 
ation or not. The fee is not returnable 
to the student under any circumstances, 

Correspondence Courses 

The Institute also offers eight courses 
by correspondence. All of these begin 
the week of November 18, 1940. Once 
each week thereafter, for eighteen to 
twenty-one weeks, according to the 
course selected, each student will re- 
ceive the following: 

An assigned reading in the textbook 
which has been furnished him at the 
beginning of the course. The textbooks 
are indicated under the course heading 
in a folder now available; a printed lec- 
ture, which is supplementary to the 
textbook assignment; additional pieces 
of printed matter whenever the subject 
matter of the lecture warrants them; 
a bibliography of suggested, but not re- 

(Continued on Page 25) 
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Smith Urges Agents 
To Support Cooperation 


LACK OF IT 1s OFTEN COSTLY 
In Insurance Start Should Be Made in 
Each Agency Itself, He Says At 


West Virginia Convention 


Citing lack of national and interna- 
tional cooperation among democracies as 
one of the main reasons for the present 
plight of Europe, Archibald J. Smith, 
New York City local agent and member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
told the West Virginia Association mem- 
bers last week or the urgent need of 
cooperation today in this country, if 
we wish to preserve Our present way of 
living. Before joint effort on a large 
scale can be accomplished it is neces- 
sary that it begin at home, and in in- 
surance, with each agency. 

“There should be cooperation in an 
agency from the head of the office 
through the clerical staff and office boy, 
on down to the porter,” Mr. Smith said 
at White Sulphur Springs. “The same 
thing applies to an agency that should 
apply to relations between the agents 
and their companies. Everybody in the 
agency should be working for the one 
purpose of making that agency successful 
so that all of them will enjoy a better 
income. Such cooperation within the 
agency should include some means 
whereby everyone in it can learn more 
about the insurance business. 

“The chief thought of everyone in 
the agency should be to give every client 
of the agency, and every prospective 
client, such a favorable impression of 
that office that he either continues to 
place his insurance there and places addi- 
tional insurance there, or that he takes 


his business from another office and 
places it there. If you have such cooper- 
ation within your office you will not 


have to worry about your success.’ 
Examples of Cooperation 

Telling of some of the achievements 
made by cooperation in the capital stock 
fire and casualty insurance businesses 
Mr. Smith continued: 

“This is particularly true of the capital 
stock fire insurance companies we rep- 
resent and of our local, state and na- 
tional association of insurance agents. 
The National Board of Fire Under- 
writers is approaching three-quarters of 
a century of cooperation among its 
members for the benefit, not only for 
themselves, but more largely of the in- 
suring public. For nearly forty-five years 
the local agents of this country have 
been working unitedly for the common 
benefit of themselves and of their as- 
sured through their National Association. 
Many of the local boards are many years 
older than the National Association, and 
cooperation among their members has 
been of even longer duration. 

“Don’t let individuals tell you that 
cooperation doesn’t pay. You only have 
to point to the results to disprove their 
statement. As the result of the fire 
prevention activities of agents and com- 
panies better standards of construction 
have been created, living conditions have 
been made safer and fire insurance costs 


to the public have been decreased. You 
might argue that lower rates reduce 
our commissions and therefore hardly 


benefit us local agents; but if you look 
further you will see that producing 
these safer conditions for the public at 
lower cost does react to our benefit be- 
cause they show the public that we try to 
give them the very best value obtainable 
for their premium dollar and that the 
term “agency service” is not merely a 
high-sounding phrase. If any one doesn’t 
believe that showing an assured how to 
reduce his insurance costs pays dividends 
in the way of more business from that 
particular assured, as well as probable 
business from other assureds who hear 
of the service you give your client, just 
try it some time. 

Federal Insurance Saved for Agents 

“I don’t believe that any one can deny 
that it was only the united strength of 


the membership of our National Asso- 
ciation that saved for the local agents 
and their capital stock fire insurance 
companies the vast amount of insurance 
now being written on various projects 
in which the Federal Government has a 
financial interest. That was an illustra- 
tion of the strength of unity, of the value 
of cooperation. 

“These are only a few examples of the 
value of coperation, You all know of 
others in your own communities. You 
probably know of a local board, or per- 
haps a member of one, which showed 
its local government how it could get 
more insurance protection on its prop- 
erties at lower cost by making certain 
improvements and writing the risks for 
a term of years instead of one, to take 
advantage of term rules or perhaps you 
know of where the influence of 
a local board or state association pre- 
vented the election of some candidate 
antagonistic to capital stock insurance 
and the profit system. Those are re- 
sults which can be obtained by coopera- 
tion. 

“No one can truthfully accuse you of 
selfishness because you take such actions. 


cases 


Lower insurance costs for your local, 
state and Federal government result in 
lower costs to the taxpayers. It is 


another evidence of the value of agency 
service and can be made a strong sell- 
ing point if you also apply the same 
principles to the insurance needs of your 
clients. If you help in the successful 
fight against a political candidate who 
opposes the profit motive, you are work- 
ing for the good of all retailers in your 
community and for the good of all their 
employes. Such results flow from coop- 
eration for the common benefit. 
Companies and Agents Closer Together 
“In the last few years cooperation 
between our National Association and 
our companies has been increasing and 
this is as it should be. Why it didn’t 
develop to a greater degree many years 


ago, I cannot understand. Our compa- 
nies and ourselves both are in business 
for the primary purpose of reimbursing 
the public for financial loss in the event 
of misfortune or disaster. Our companies 
are in the business of assuming liability ; 
the insuring public is seeking indemnity 
against monetary loss in the event of a 
certain happening and we, as agents, 
bring the two together. Why the agent 
and the company which supplies the 
product which he sells should be at seri- 
ous odds with each other is beyond me. 

“Disagreements between agents and 
companies probably arise most frequent- 
ly over the commission the agent is to 
receive for a given line of business. It 
seems to me that is a matter over which 
there should be no disagreement what- 
ever, because in the final analysis the 
company and the agent have nothing 
whatever to say about it. 

“We agents can say that our services 
are worth 40% and the company can 
insist just as loudly that they are worth 
only 20%, but the public will finally 
decide what they are worth. If the pub- 
lic decides that 40% is too high, it simply 
will buy insurance from someone who 
doesn’t get 40 cents out of every pre- 
mium dollar. If our services are shown 
to be worth 40%, we'll have no trouble 
getting it, even if the companies do in- 
sist that 20% is enough. Our services 
are worth, not what the freight will bear, 
but they are worth what the public de- 
cides it gets in value received.” 





BERRY BROS. MOVES 

Jerry Bros., one of the largest insur- 
ance and real estate firms in Newark, 
N. J., have announced that they are 
now located in their new quarters in the 
Medical Tower Building, Newark. The 
new quarters comprise half of the entire 
ground floor of the building and in the 
rear is a balcony nearly fifty feet long 
to be used by the field force and private 
offices. 
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WHEN SHEEP 
COULDN'T SLEEP 


Five centuries ago shepherds noted that each time their flocks 
ate of a strange berry, the sheep couldn't sleep. That berry 
was coffee, and thus, according to legend, its discovery was 


Today, the world output of coffee is over four billion pounds 
early. America consumes over half of this, and in doing so, 

hy drinks its way into the economic life of numerous 
Each morning over your breakfast coffee, you can 
dwell on the thought that you are helping to open channels of 
international trade which enable these foreign countries, by 
selling coffee, to purchase American products. 


In this vast international exchange of commerce, American 
insurance plays a vital role by providing our foreign trade 
with stability and indemnity against loss. 


The A.1.U., with its world-wide facilities, offers to brokers and 
agents a service of value to their clients — American insur- 
ance for American trade in all parts of the world. More vital 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 
111 John St., New York 340 Pine St., San Francisco 











COURT RULES ON CONTENTs 


Removal of Equipment from Pavilion to 
Nearby Refreshment Stand Held 
to Void Insurance + 

Action was brought for loss on a fire 
policy covering the contents of a dance 
pavilion in an amusement park. The 
property destroyed had been remoyed to 
an outdoor refreshment stand, located 
some forty-two feet from the main dance 
pavilion, and connecting therewith by a 
concrete sidewalk and small conduit 
carrying the pipes of a cooling system 
The main dance pavilion was a story and 
a half high, with basement, and was 
surrounded by a hedge. i 

The Nebraska Supreme Court, Peony 
Park, Inc., v. Security Ins. Co. of New 
Haven, 289 N. W. 848, reversed judg. 
ment for the amount of the policy 
$2,000, and dismissed the suit. The court 
applied the established rule that, “while 
it is ordinarily held that insurance con. 
tracts are construed against insurance 
companies touching those provisions that 
are ambiguous, it has been held that 
this is not true as concerns the location 
of the property which is destroyed, and 
it is the general rule that the policy 
will not be extended to property not jn 
the terths of the description in. this 
respect. 

“In the case at bar the installation of 
the beer and soft drinks dispensing 
equipment in the refreshment booth was 
an entirely independent construction, 
Some of the equipment may have been 
taken out of the main dance pavilion, 
but when it was installed permanently 
in the newly constructed refreshment 
booth it would in our opinion lose its 
connection with the main dance pavilion, 
and would no longer be covered as part 
of the ‘contents’ of such pavilion. This 
is true because the word ‘contents’ js 
a term which should have some definite, 
fixed relationship to the building in 
which it is to be used. When it is 
covered as being a part of that building 
it must be fairly for use within it” 


New York Fieldmen Hold 


Summer Meeting in Syracuse 


The Underwriters Association of New 
York State held its annual Summer 
meeting at Syracuse last. week, with 
more than 100 fieldmen attending. H. D 
Rice, assistant general manager of the 
New York Fire Insurance Rating Or- 
ganization, and Manager Lawrence Daw 
of the Syracuse division, told of changes 
which may be made in the rating body 
to improve facilities in some of the 
larger cities. 

President William T. Bessant of the 
association and Frank M. Kelly, chair- 
man of the executive committee, pre- 
sented reports. Following the business 
meeting the fieldmen and their guests, 
had an afternoon of sports at the Syra- 
cuse Yacht & Country Club.  P. D. 
Fogg, assisted by Mr. Bessant and W. 
H. Bryant, had charge of the sports 
and dinner, sponsored by the “Old Asso- 
ciation,” of which S, W. Ross is presi 
dent. 








BENNETT COLUMBIA MANAGER 

Carolina Fire Insurance Service, 
Augusta, Ga., has announced promotion 
of E. J. Bennett, Jr... to managership 
of the organization’s branch office im 
Columbia, S. C. He was formerly assist 
ant manager. A. R. Macken, Columbia, 
has been appointed assistant manager to 
succeed Mr. Bennett. 





LENEHAN NAMED PRESIDENT 


John Lenehan, Iowa state agent for 
Niagara Fire, has been named president 
of the Iowa State Fire Prevention Ass0- 
ciation, succeeding Dan Fischer of Fidel- 
ity & Guaranty Fire who is being trans 
ferred to Rochester, N. Mr. Lenehan 
was vice-president of the association. 


LEE CHOSEN PRESIDENT 
The Lewis County (Washington) In- 
surance Agents Association has elect 
R. V. Lee of Chehalis, president; A. 





Givens of H. C. Coffman & Co., Chehalis, 


secretary and A. E. Judd treasurer. 
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Carlton O. Pate Finds Relaxation 
In His Belle Haven Work Shop 


The recent election of Carlton O. 
Pate to the presidency of the Insur- 
ance Brokers’ Association of New York, 


Inc., gives to the profession a personality 
of vision, broad knowledge and an un- 
derstanding of the problems confronting 
insurance brokers. A veteran of about 
forty years’ experience in insurance Mr. 
Pate, previous to the election to his new 
post, had been treasurer of the brokers’ 
association since 1925. 

Mr. Pate entered the insurance busi- 
ness in 1901, a year after his gradua- 
tion from Cornell as a mechanical engi- 
neer, in the office of Pate & Robb, which 
was founded by his father, William (¢ 
Pate, in 1876. In 1919, upon the death 
of both senior partners he became active 
head of the firm, which has won a high 
place. 

Although Mr. Pate has never commer- 
cially applied his engineering _ training, 
he has not altogether abandoned the de- 
sire to experiment and delve into its 
intricacies and to complete some gadget, 
whether it be practical or not, Mr. Pate’s 
self satisfaction more than recompenses 
him for the time and energy necessary 
to complete the task. All of his experi- 
mental work is done in his own work- 
shop at his home in Belle Haven, Green- 
wich, Conn. 

Although engineering is Mr. Pate’s 
favorite pastime it is not his only one. 
He is an enthusiastic golfer and on 
several occasions has won won awards at 
country clubs. He is a member of the 
board of directors of the Beach Club at 
Belle Haven and a member of the Green- 
wich Country Club. 

In addition to Mr. Pate the family con- 


sists of Mrs. Pate, a daughter, Helena 


FEWER NEW AGENTS IN MICH. 

Michigan’s agents’ qualification law is 
continuing steadily to reduce the number 
of new licensees in the fire and casualty 
held, according to Seth’ Burwell, head 
of the Insurance Departntent’s licensing 
division. A statistical study just made, 
Mr. Burwell said, reveals the trend al- 
though complete figures have not been 
tabulated in all classifications. A com- 
parison, however, of the situation prior 
to the licensing law and subsequently 
is revealing. During a seventeen months’ 
period preceding effective date of the law 
late in October, 1934, the average number 


of new licensees in these classifications 
each month was 85.1. During the 32 
months since the law became effective 


the average number of new licensees in 
the comparable lines, with an adjustment 
made for elimination of health and acci- 


dent licenses, not subject to the law, 
has been 55.8 soth figures include 
both agents’ and solicitors’ licenses. 


ARTHUR CARR DIES AT 65 

Arthur Carr, who retired six years 
ago as an insurance broker in New 
York City, died last week at his home 
in Nutley, N. J. He was 65 years old 
and had been ill about four months 
Before entering insurance Mr. Carr was 
editor of the New York Lumber Trade 
Journal 





PATE 


CARLTON O. 


and two sons, Carlton O. Pate, Jr., and 
Willard A. Pate. Carlton Pate, Jr. is 
associated with Pate & Robb and after 
completing the Insurance Society’s brok- 
erage course, took the examination, the 
results of which have not yet been an- 
nounced. 

Willard A. Pate, the youngest son, is 
employed in the offices of Chubb & Son. 
graduates of Princeton, 


Both sons are 
1939. 

The offices of Pate & Robb are now 
located on the twenty-sixth floor at 90 
John Street. 


NEW JERSEY AGENTS’ OUTINGS 


The Tri-County Association of Insur- 


ance Agents in New Jersey held its 
annual outing at Harkers Hollow Golf 
Club, near Phillipsburg, on July 17. 
F. Roy Baxter is chairman. 


The Mercer County Association outing 
is scheduled for July 31 at the Forsgate 
Country Club, near Hightstown. The 
committee in charge of this affair con- 


sists of William J. Waldron, Joseph 
Fleming, Charles F, Andrews, Russell 
Stricker, C. Stanley Stults and Frank 


Zelly. 


J. FRANK DEMERITT DIES 

J. Frank DeMeritt, local agent at Ex- 
eter, N. H., for more than twenty-five 
years, died last Saturday at the age of 
66. He was secretary for many years of 
the New Hampshire Association of In- 
surance Agents and editor of its publica- 
tion Granite Chips. Mr. DeMeritt was 
also a former state legislator, member of 
the Exeter School Board and a Mason. 
\ native of Meriden, Conn., he was 
graduated from Phillips Exeter in 1894. 


NELSON M. AYRES DIES 
Nelson M. Ayres, insurance and real 
estate agent of Teaneck, N. J., died 
July 11 at his home there. He was 63 
years old and is survived by his widow 
and a son. 


Threshman Agency of Jersey 
City Is Now 25 Years Old 


M, P. Threshman & Co., Inc., of Jersey 
City, N. J., this week celebrates its twen- 
ty-fifth anniversary as an egency. It 
represents the Pennsylvania Fire and 
Insurance Co. of the State of Pennsyl- 
vania as local agent and is general agent 
for the Yorkshire, United States Cas- 
ualty, Yorkshire Indemnity and Massa- 
chusetts Bonding & Insurance. 

The agency was established in 1915 
by Morton P. Threshman, who started 
in insurance as an office boy for Wither 
& Mills, agents in New York City. The 
Jersey City agency was incorporated in 
1932 and the officers are as follows: 
Mr. Threshman, president and treasurer ; 
Morton G. Threshman, vice-president, 
and Lillian R. Threshman. secretary. 





Prominent Speakers For 


Seattle Meeting, Aug. 7-9 


The Insurance Agents League of 
Washington announces six prominent in- 
surance men as speakers during the nine- 
teenth annual convention at Seattle, 
August 7-9. They are Sidney O. Smith, 
president, National Association of Insur- 
ance Agents; Ray Murphy, assistant 
general manager, Association of Casualty 
& Surety Executives; Laurence E. Falls, 
vice-president. American of Newark; 
Charles C. Hannah, vice-president, Fire- 
man’s Fund; H. P. North, assistant di- 
rector, Business Development Office, and 
H. W. Semmelmeyer, public relations 
director, Board of Fire Underwriters of 
the Pacific. 


CHATTANOOGA AGENTS ELECT 

Because he has done his job well, ac- 
cording to every member interviewed— 
the entirety—seventy-six members of the 
Chattanooga Insurance Exchange re- 
elected Herbert W. Spencer president. 
To serve with Mr. Spencer during the 
ensuing fiscal year are Charles S. Col- 
burn, re-elected vice-president; R. R. 
Overby, secretary, succeeding J. E. Wat- 
kins; and Preston S. Daniel, for the 
seventh time as treasurer. The new 
board of directors is comprised of Hugh 
D. Huffaker, Felix Diamond, Web C. 
Brown, Nevin S. Sloan and J. Ernest 
Taylor. 





WILLARD E. EDMISTER DIES 

Willard E. Edmister, former member 
of the New York insurance brokerage 
firm, the Dutcher & Edmister Co., 90 
John Street, died July 10 at his Summer 
home in Pittsfield, Mass. He was also 
a financier in the New York area for 
over fifty years and former president of 
the Hamilton Trust Co. of Brooklyn. 
Mr. Edmister was 86 years old and lived 
at the Hotel Bossert in Brooklyn in the 
Winter. He formed the insurance firm 
with the late Silas B. Dutcher and left 
in 1909 when he became head of the 
Hamilton Trust Co. 





BRODERICK GENERAL AGENCY 
Articles of incorporation have been 
filed with the Indiana secretary of state 
by D. F. Broderick, Inc., 17 West Market 
Street, Indianapolis, formed to operate 
a general agency dealing in all kinds 
of underwriting. The corporation has 
1,000 shares of capital stock valued at 
$10 a share and the incorporators are 
D. F. Broderick, A. W. Roehm and 
A. R. Jurisch. 





N. J. AGENCY INCORPORATED 

The Carrier Agency, with headquarters 
in Livingston, N. J., has been incor- 
porated with a capital of 1,000 shares. 
The incorporators are C. C. Simons, 
Harold P. Poeschel, Thomas J. Kedersha, 
Frank Mitchell, Frank Fierro, and F. W. 
Braden, 

MAYS TO VISIT COAST 

Milton W. Mays, New York, acting 
director of the Business Development 
Office, will visit the Pacific Coast on a 
tour, addressing the Insurance Agents 
League of Washington August 8. 


North British Honors 
Austin & Co., Albany 


35 YEARS AGENT FOR COMPANy 


William L. Austin Long Head of 
One of Leading Offices in Albany; 
Stewart and Reid Represent Co, 


Yesterday marked the thirty-fifth year 
of continuous representation of the 
North British & Mercantile by Austin 
& Co., Inc. of Albany, New York. On 
July 18, 1905, the North British ap. 
pointed, as agent, Thomas Austin, father 
of the present William L. Austin. The 
agency, one of the oldest and _ best 
known in New York State, was founded 
in 1872. 

To commemorate the anniversary Sec. 
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retary R. T. Stewart and Special Agent 
R. O, Reid of the North British pre- 
sented William L. Austin with a hand- 
some grandmother’s clock, suitably in- 
scribed. The presentation was made at 
a luncheon held at the Fort Orange 
Club, Albany, at which time a congratu- 
latory message was read from C. F. 
Shallcross, U. S. manager of the North 
British. 

These members of Austin & Co., Inc, 
attended the luncheon: William L. 
Austin, president and treasurer ; Thomas 
S. Austin, vice-president and secretary; 
John L. Heather, vice-president, and 
Charles M. Liddle, manager of fire de- 
partment. 





CHARLES C. PRITCHARD DIES 
Charles C. Pritchard, New York City 
insurance broker with offices at 225 
3roadway, died at his home in River 
Edge, N. J., last Saturday of a heart 
attack. He was 63 years old. A native 
of Staten Island, he was Westchester 
County campaign manager for Theodore 
Roosevelt in the Presidential election ot 
1912. Surviving are his widow, two sons 
and a daughter. 





MICH. AGENCY 25 YEARS OLD 


The Eaves & Hamilton agency of Bat- 


tle Creek, Mich., celebrated its twen- 
ty-fifth anniversary this month. The 
agency was founded July 7, 1915, as a 


partnership between the late E, E. Eaves, 
who died in 1934, and the present owner, 
R. J. Hamilton, Eaves’ son-in-law. Mr. 
Eaves was a pioneer in the local insur- 
ance field having entered the business 
in 1885. 





ROBERTSON INCORPORATES 


H. Marshall Robertson, Inc., New 
York, has been chartered at Albany to 
engage in the general insurance business. 
H Marshall Robertson, Greenwich, 
Conn.; Frank H. Newman and Gilbert 
P. Brush, Garden City, are directors and 
subscribers. 
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The Phoenix Insurance Company of Hartford 





Announces the Opening 


of its new 


METROPOLITAN OFFICE 
110 William Street 17th Floor New York City 


Telephone REctor 2-5654 


COMPLETE FACILITIES FOR BROKERS AND AGENTS 
Including 
COUNTRY-WIDE BROKERAGE SERVICE 
Inland Marine, Automobile, Special Covers 


Reinsurance 
and 


FIRE INSURANCE 


bef 
ee 


San 


Affiliated Companies 


THE CONNECTICUT FIRE INSURANCE COMPANY, Hartford, Conn. 
EQUITABLE FIRE & MARINE INSURANCE COMPANY, Providence, R. I. 
MINNEAPOLIS FIRE AND MARINE INSURANCE CO., Minneapolis, Minn. 
THE CENTRAL STATES FIRE INSURANCE COMPANY, Wichita, Kans. 
GREAT EASTERN FIRE INSURANCE COMPANY, White Plains, N. Y. 









































| have received a characteristic letter 
from A. G. Hall, now retiring from in 
surance journalism with the Insurance 
Advocate, to the great regret of his 
many friends. One of the many factors 
that made him very popular is the fact 
that he was a natural born gentleman 
in the best sense of the word. I also 
include an excerpt of an article he wrote 
years ago. I would like this published 
as a tribute to him, also as an example 
of fine literary style. He is a master 
of the English language. 

Mr. Hall’s letter to me 


“Dear Mr. 


follows: 


Hornbostel: 


“Your kindly letter is to me a de- 
lightful air from the hall of pleasant 
memories. I remember your friendh- 
ness and your aid in the far off days 
when I published the Insurance Direc- 
tory of New York State. 

“Without any available reference here 


I imagine that you are about to ap- 
proach (although maybe still distant) 
the slope of the hill beyond the peak. 

“So | wish for you continued activity, 
health and happiness when you reach the 
downward slope. 

Sincerely, 
“A. G. Hall.” 

The Advocate in 1935 published the 
following reference to myself: 

“E. H. Hornbostel, N. Y. state 
for the Firemen’s of Newark, we have 
known since the days when he was 
skipping around this state as special 
agent for the (then) Germania, when 
Hugo Schumann was president and 
George B. Edwards vice-president of 
that company; and we are thoroughly 
aware that he is a grand fellow. Lately 
he has developed a strong tendency to 
philosophic meditation. If you don’t be- 
lieve it read his well known personally 
conducted department in a_ contem- 


porary. 


agent 


* * * 


Things That Don’t “Just Happen” 
Referring again to the fossilized 


shark’s tooth with which I was _ pre- 
sented by Ted Rogers at Little Falls, 
N. Y., it may interest some of my 
geologically minded friends, like Perey 
Jarvis, veteran special agent of the 
Security of New Haven, that this speci- 
men has the original enamel preserved 


and what is interesting is that the edges 
are of a perfect saw tooth pattern, which 


is a better instrument than if it were just 
a sharp edge. Nature, therefore, ante- 
dated man’s saw by millions of years. 
Which shows the functioning of a per- 
fect All Knowing Mind. These things 
didn’t just happen, and even the un- 
thinking mind must recognize the work- 


analyzing 

example like 
individual must 
according to his 


igs of an Infinite Agency in 
and thinking about an 
this, from which each 
draw his conclusions, 
own mentality. 
* * * 
Counting to Curb a Temper 

Years ago | dealt with an agent who 
was rather “difficile” as the French say. 
After listening patiently to his vapor- 
ings, unjust criticisms of the insurance 
companies, almost insulting remarks, he 
was very much surprised and _ baffled 
when I commenced to count to twenty- 
five slowly and deliberately. 

“What's the big idea?” he grunted. 

Said I: “I was told when a young man, 
by a friend of my father, that it was a 
good rule in life to listen carefully to 
an irascible and unreasonable man, and 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











then curb a rising in one’s temper by 
quietly counting to twenty-five, and il 
necessary to fifty, or even a hundred, 
to cool off, before letting loose, and 
saving things, that one would regret 
later. | thought that twenty-five was 
enough in your case, but will raise to 
fifty, if necessary before replying.” It 


is like a thermometer registering the 
heat created, when forced to listen to 
people, before getting overheated. 


Hits Careless Adjust >rs 


lire Marshal W. y. Scott of the prov- 
ince of Cntario, in a statement issued in 
Toronto leveled strong criticism at care- 
less adiusters and drew attention of all 
insurance adlusters and fire insurance 
companies to the extreme desirability of 
the proper taking of proofs of 
fire claims. In a number of fires in- 
vestigated by the fire marshal’s office 
recently there has been evidence of much 
carelessness and sloppiness on the part 
of adjusters handling the claim and by 
the companies who accepted incomplete 
proofs of loss, Mr. Scott stated. 

“Usually,” he said. “this arises through 
the advusters neglecting to have the de- 
tailed list of the destroyed or 
damaged marked as exhibits to the proof 
of loss. This negligence is sometimes a 
bar to successful criminal prosecution 
and may also prevent the insurance com- 
pany from de fending a fraudulent claim.” 


loss for 


goods 


EDWARDS WINS STURM TROPHY 


Grover C. Edwards, Chicago, hail 
superintendent of America Fore’s west- 
ern department, won the Ernest Sturm 
ary eng trophy last week when 


. Henne, resident vice-president, was 
te to officers and departme nt heads at 
his annual golf outing and dinner at 


the Park Ridge Country Club. Mr, Ed- 
wards became the eighth winner of the 
trophy. Handicap winners were: Low 
gross, H. W. LaRue; second low net, 
W. M. Aris; blind bogey, W. R. Wal- 
inder, B. W. Jones and H. W. LaRue: 


consolation, W. G. Martin. 


K. D. FISK SPECIAL AGENT 


Keith D. Fisk, has been named special 


“ent in western Washington for Loy- 
alty Group. He is president of the 
Seattle Blanket Club. 
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THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Cail Schreiner. President 


70 Pine Street, New York City 








Loyalty Group Changes 


In Pennsylvania Field 
Ambos, 
announces the following 
Gottschalk, Jr., 


Loyal- 
field 


who has 


Herman 


Vice 


ty Group, 


President 


changes: L. J 


been at the home office for a year, has 
been transferred to Pittsburgh where 
he will serve as special agent in Alle 
gheny County under the supervision of 


Secretary Edward A, Yochum Mr. 
Gottschalk will represent the Keystone 
Underwriters, the Concordia Fire and 
the Girard Fire and Marine, member 
companies of Loyalty Group. 

Charles M. Young, with the Loyalty 
Group twelve years, has been trans- 
ferred to Harrisburg as special agent, 
eastern Pennsylvania territory, for the 
Concordia Fire, Keystone Underwriters 


and Pittsburgh Underwriters. Mr. 
Young will be under the direction of 
A. C. Hackenberger, state agent, and 
will replace Albert Nick who is. being 
transferred to the home office as an 
underwriter. Mr. Nick has been with 


Loyalty Group companies for twenty-two 
years. 

Henry Wachter, veteran field man who 
has been with Keystone Underwriters ot 
Loyalty oe since its organization 
forty years ago, has retired as of July 1. 
Mr. Wachter ‘bas many friends in the 
Pennsylvania field and can look back 
on an excellent record f service to his 
agents and his company. 


COONEY ON PACIFIC COAST 
John R. Cooney, president or chairman, 
Loyalty Group companies, Newark, left 


July 8 for an extended trip to the West 
Coast. Proceeding directly to Voncouver, 
B. C., Mr. Cooney attended the annual 
meeting of the Royal Plate Glass & 
General of Canada, a Loyalty Group 
company. From Vancouver he will 
journey southward, visiting company 
branch offices en route to Loyalty 


Group’s Pacific department offices in San 
Francisco. Mr. Cooney will spend sev- 
eral weeks in San Francisco and vicinity, 
returning to Newark early in August. 


SON TO E. W. ELWELLS 
Mrs. [Edward W. Elwell of Old Green- 
wich, Conn., became the mother of a 
son on July at the Harkness Pavilion 


of Sloane Hospital in New York. Mr. 
Klwell is United States manager of the 
Royal Exchange Group. The Elwells also 
have a daughter, Althea, age 2. 
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NEW N. F. P. A. COMMITTEES 


Manufacturing Hazards Committee Sys. 
pended and Succeeded By Council 
and Three Committees 
The board of directors of the National 
lire Protection Association at its mid- 
to suspend the 


committee on manufacturing hazards and 


Summer meeting acted 


cover the field of the committee by new 
committees as follows: 

Manufacturing hazards council, 
in an advisory capacity to the associa- 
tion and other committees, calling atten- 
tion to new hazards and processes which 
nay require attention and retaining the 
present function of the committee on 
manufacturing hazards in sponsoring a‘- 
visory reports on special hazards but 
not itself undertaking the preparation 
of standards. The personnel is to con- 
sist of the sien ex officio of the 
various association committees dealing 
with special hazards and related subjects. 
Benjamin Richards, chairman of | the 
former committee on manufacturing 
hazards, was appointed chairman of the 
council. 

Committee on finishing processes, to 
cover the present standards on dip tanks 
and paint spraying and spray booths, also 
other finishing processes such as fabric 
coating and impregnating. 

Committee on ovens and furnaces, to 
cover the present standards on ovens, 
also bakery ovens, core ovens and an- 
nealing and heat-treating furnaces. 

Committee on special extinguishing 
systems, to cover the present standards 
on foam, carbon dioxide and inert gas, 
water spray systems and: also. steam, 
carbon tetrachloride spray systems and 
other special systems when and if such 
additional standards become necessary. 

The organization and personnel of the 
committees on finishing processes, ovens 
and furnaces, and special extinguishing 
systems, are to be acted upon by the 
committee on technical committee pro- 
cedure. 


to act 


TRAVELERS FIRE CHANGE 
Hugh MacDonald, special agent of The 
Travelers Fire will be transferred August 
3 from the State of Washinton to south- 
ern California, where he will be attached 
to the staff of Manager Logan B. Chand- 
ler as special agent, with headquarters 


at Los Angeles. Mr. MacDonald has 
been with Travelers since October, 1929, 
when he was employed as a fire coun- 
terman in the Seattle office. In May, 
1935. he wes appointed s ecial avent fer 
Travelers Fire, serving under M-nea 


\. S. Joy in the Washingaton. 


APPRAISERS’ | GUILD MEETS 


At a meeting of the Anpraisers’ ‘ Guild, 
held in the Commodore Hotel, New York 
City, on Wednesday, July 10, it was 
voted that Arthur P. Thompson, as tem- 
porary chairman, appoint a committee 
of twelve from those present, for the 
purpose of encouraging new member- 


State of 


ship. An unexpectedly large and repre- 
sentative attendance voiced the unant- 
mous opinion that the meeting was 4 


is no doubt but that 
of benefit 
insur- 


success and there 
the Appraisers’ Guild will be 
to the appraisal business and 
ance field. 





NORTHERN EXTRA DIVIDEND 

Directors of the Northern of New 
York have declared the regular dividend 
of $1.50 a share and $1 extra, both pay- 
able August 10 to stockholders of record 
July 30. 


July | 
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‘i... his first visit to America in 1682, William Penn 
occupied the little house which later became No. 52 
North Eighth Street in Philadelphia, the city which he 


founded; but his most famous residence was the Slate- 


roof House on the south-east corner of Norris’ Alley and 
Second Street, just south of Chestnut Street, where he 
lived in the year 1700. 

This house was built by Samuel Carpenter, and here 
it was that John Penn, known as “The American,” the 
only one of William's children born in America, first saw 
the light of day. He was Governor of Pennsylvania at the 
outbreak of the Revolution. The eccentric Lord Cornbury, 
Governor of New York and 
New Jersey, was entertained 
in this house. 

In 1783 this house was 
bought by William Trent, the 


Tk HOM 


NEW YORK 


founder of Trenton, New Jersey. Within the next half 
century many notables occupied it. General Forbes, 
Braddock’s successor, died there and later it became a 
boarding house. John Adams and other members of the 


Continental Congress had lodgings in the Slate-roof House 


and British officers boarded there when the city was oc- 


cupied by royal troops in 1778. General Arnold used the 
house as a residence when he was Military Governor of 
Philadelphia, but Fate destined it to fall into gentler hands, 
—it became a young ladies’ boarding school, one of the 
pupils of which was General Wayne’s daughter. Truly, 
the walls of this old mansion witnessed many transitions 


in the growth of the nation. 


The Home, through its agents and 


INSURANCE 
COMPANY 


brokers, is America’s leading insur- 
ance protector of American Homes 


and the Homes of American Industry 
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PITTSBURGH GOLF PARTY 


Insurance Club and Surety Association 
Hold Joint Affair; Names of 
Prize Winners Given 
Pittsburgh’: 


Members and guests of 


Insurance Club and Surety Association 
held a joint golf and dinner party July 
15 at the Butler County Club in Butler. 


\pproximately 125 company men, agents 
The 


and guests atended Insurance 
Club. kickers’ were awarded to 
David L. Hoover & 
Co., Frank Seifker, Middle Department 


Clarence H 


prizes 
Swank ot Diges 
Association, and 
Alexander of McCandless, Collingwood 
& Alexander. C. J. Aetna Cas- 
& Surety, won the prize for the 


Rating 


Burns, 
ualty 
shot on number eighteen 


best second 


Prizes for the longest and_ shortest 
drives on number one were awarded to 
\. Meisel, North British & Mer- 
cantile, and George M. Healy, Automo- 
bile of Hartford, 
W. Hubbard, 


Corp., took the pro’s kickers’ handicap. 


Frank 
respectively. Joseph 


Keystone Adjustment 


The Surety Association’s prize for the 
best dressed golfer was given to E. W 
Murphy of the A. L. Patterson Agency. 
First low net prize was won by G. W 
Machin, Aetna Casualty & Surety; 
second by Clarence H. Hamilton of 
C. C. MeKallip & Co. and third by Mr. 
Swank. Surety men also ran off a 
kicker’s handicap in which eight surety 
men won golf balls. 
This event was the 
Insurance Club’s 1940 series. The chair- 
man of the golf committee, J. F. O’Con 
nor, Employers’ Fire, has announced 
tentative plans for a golf party and din- 
ner dance at the St. Clair Country Club 
on September 16. Definite arrangements 
will be announced shortly. Assisting 
Mr. O’Connor are Messrs. Alexander, 
Hubbard, Murphy, Swank and R. H. 
Ladley of the Continental Casualty and 
Clarence V. Watkins, Jr., of the Clarence 
V. Watkins Co. The Surety Associa- 
tion’s golf committee included A. C 
Supplee, U. S. F. & G., as chairman and 
James L. Frew of Hoover & Diggs Co 
and W. J. Zwinggi of Logue Brothers 


& Co 


second in the 


New Auto Policy 
(Continued from Page 16) 
endorsements for use with such policy, 
and the preparation of a standard form 
of policy combining the standard physi- 
cal damage policy with the standard lia- 
ability provisions. It is believed that 
this new standard physical damage pol- 
icy will prove popular from the point 
of coverage as well as readability not 
only with automobile owners but also 
with the members of the insurance fra- 

ternity. 


Finance Forms and Certificates 


The finance forms and certificates 
not applicable to Pacific Coast terri- 
tory—have been revised for use with 
the new standard policy. In addition to 
a revision for this purpose, the “Limits 
of Liability” paragraph of the finance 
forms has been revised to show clearly, 
in Finance Form No. 1, those limits ap- 
plicable to the double interest coverage 
and those applicable to single interest 
adjustments, and in all of the finance 
forms to show that in adjusting single 





owner. But the 


Head Office: 


Chicago Office: 


San Francisco Office: 





fundamental 


WE ADVERTISE THE AGENT 


Allianee national advertising constantly educates the 
public in the need of a wide range of coverages that 
ordinarily might be overlooked by the average property 


purpose of Alliance 


national advertising is broader than that . . . it is to 
publicize the Alliance Agent as a friendly expert 
counsel on insurance matters to whom a property owner 
may turn with the assurance of honest advice, helpful 
service and sound protection. Every Alliance national 
advertisement builds up to, and ends with:— 


“Ash the Mlbance Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 
New York Office: 99 John Street, N. Y. 
209 W. Jackson Boulevard 


222 Sansome Street 





interest claims, penalties and other 
charges added to the purchaser’s unpaid 
balance after the inception date are not 
deemed to be a part of the unpaid bal- 
ance. The wording of the new policy 
permits of the omission from these forms 
of the “Other Insurance” and “Subro- 
gation” paragraphs. 


The finance forms include the follow- 


ing 
1. Automobile finance master policy 
form: double interest coverage. 
2. Automobile 
endorsement: single 
coverage. 


finance master policy 
interest collision 


finance master policy 
conversion, embezzlement 
coverage. 


3. Automobile 
endorsement : 
or secretion 
policy endorsement : 
interest collision coverage. 


$. Individual 
single 

5. Individual 
conversion, 
coverage, 


policy endorsement : 
embezzlement or secretion 


6. Automobile finance master policy 
form: single interest fire and theft cov- 
erage. 

endorsement: 
theft coverage. 


7. Individual policy 
single interest fire and 
Automobile certificate of insurance— 
purchaser's or borrower’s copy, named 
insured’s copy, company’s copy, agent’s 

copy. 
There are also the New Jersey certifi- 
cate of insyrance and finance forms and 
endorsements numbered 1 and 6, and 


MOSZKOVSKI AT GUARD CAMP 
President George A. Moszkovski of 
the American International Underwrit- 
ers Corp. entrained last week with the 
101st Cavalry (Squadron A), New York 
National Guard, for Canton, N. Y., where 
the squadron will conduct its Summer 
maneuvers for the next three weeks. 
Mr. Moszkovski, a sergeant in the 
squadron, has been a member of this 
unit for over five years. During World 
War I, Mr. Moszkovski served as an 
ficer in the Imperial Russian Army 
and Navy and at the outbreak of the 
Russian Revolution joined up with the 
British forces in Persia, servine with 
them until the end of the war. Now a 
naturalized American citizen, he is a 
firm believer in compulsory military 
training and adequate preparedness for 
the defense of the principles of democ- 
racy. 


HENRY S. HAEMER DIES 
Henry S. Haemer of Garden City, L. 
1. a New York insurance broker, died 
of a heart attack on July 15 at his Sum- 
mer home near Greenport. He was 60 
vears old and had offices at 80 Maiden 
Lane. 


finance form No. 1. Except for these 
special forms for Illinois and New Jersey: 
standard forms may be used in such 
States. 





MUTUALS ACTIVE ON COAsr 


Two Conferences Planned to Promot 
Organization to Assist Fire and 4 
Casualty Companies 

Substantial perfection of details of the 
organization that will carry out a pro- 
gram of greatly increased Pacific Coast 
activity being developed by the major 
mutual fire and casualty companies is 
expected to be the result of two Cali- 
fornia conferences. The first will come 
together at Los Angeles July 25-26 and the 
second at San Francisco July 30-31. Both 
are sponsored by the American Mutual 
Alliance, 

Besides the California fire insurance rat- 
ing situation, decisive attention will also be 
given to the mutual insurance attitude 
toward the proposal tor a monopolistic 
state fund for workmen’s compensation 
which is regarded as certain to be urged 
at the next California legislative session, 
The puzzling question of how closely the 
lay adjuster approaches the field of Jaw 
practice in settling claims is another major 
subject on the conference agenda, 

Among executives who will address the 
general sessions of the two conferences are 
EK. J. Raabe, inland marine manager Cen- 
tral Manufacturers Mutual of Ohio; Fred 
C. Cromer, Los Angeles, president Calj- 
fornia Association of County Mutual Fire 
Insurance Companies, and Ambrose B. 
Kelly and Edwin L. Poor, American 
Mutual Alliance, Chicago. 





South Carolina Ruling 
On Fire Lines and Bonds 


Columbia, S. C., July 17.—Effective im- 
mediately all bonds and fire insurance 
policies, both new and renewals, must 
be equitably distributed among recog- 
nized responsible bonding companies and 
agencies of South Carolina, it was an- 
nounced today by the South Carolina 
Unemployment Compensation Commis- 
sion. Final action on the matter, how- 
ever, is contingent upon approval of the 
chairman and one commissioner. 

Attaches of the commission stated that 
members acted in keeping with their pol- 
icy to apportion the business of the com- 
mission equitably among all reputable 
concerns. They explained that employes 
who exercise limited discretionary pow- 
ers in money matters are bonded in an 
amount aggregating about $48,000, and 
that the state treasurer of South Caro- 
lina also gives bonds aggregating $60,- 
Q0OO in connection with the unemploy- 
ment compensation funds handled by 
the commission. The premiums on these 
bonds, it was said, are paid from the 
commission’s administrative account. 

Under the terms of a recently adopted 
motion, this business would be equall 
distributed among “recognized responsi- 
ble bonding companies.” It was also 
explained that the same would apply 
to about $30,000 in fire insurance con- 
tracts written on office equipment 0! 
the state agency. 

TO EXTEND FIRE SERVICE 

Under an agreement approved by the 
Pontiac (Mich.) City Commission the 
Pontiac fire department is to furnish 
protection in future to property in Wat- 
erford Township, Oakland County. 

The following companies have been 
licensed in Michigan: Resolute Fire, 
Providence, for automobile lines other 
than casualty; Reserve Insurance, New 
York, for marine; National Surety 


Marine, for inland marine; Hudson In- 
surance, 
ance. 


New York, for fire reinsur- 
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Buchanan Points Out Errors in 
Use of Unearned Premium Cover 


Writing in The Messenger, published 


by the Aetna Fire Group, Secretary 
Thomas F. Buchanan explains some fea- 
tures of unearned premium insurance 


which appear to have been misunder- 
stood. He says: 

“This form of insurance has been 
written for many years but only recently 
has it been made generally available. In 
its earlier stages it was sought by highly 
rated, large premium risks, particularly 
those which were written for a term of 
years in order to secure a saving in 
cost. It was then viewed with misgiv- 
ings by conservative underwriters as a 
slightly immoral practice. It is unfor- 
tunate that the phrase ‘unearned pre- 
mium insurance’ has been selected to 
describe this type of cover because it 
conveys an erroneous impression of the 
protection afforded. When a loss is paid 
under any of the hazards of direct prop- 
erty the premium which that 
amount represents becomes fully earned 
for the entire term of the policy. Should 
the policyholder repair or restore the 
damaged property and wish to reinstate 
his policies, he is required to pay an 
additional premium which had not been 
contemplated and for which no provision 
was made in the budget t, so that in real- 
ity this is ‘earned premium insurance.’ 


loss, 


An Erroneous View 
“For reasons which are not apparent, 





Duncan Little Clarifies 
On Traveling in Canada 


Duncan MacD. Little, New York insur- 
ance broker, who is a frequent visitor to 
Canada and has many friends there, nu- 
dertakes in the following “letter to the 
Editor” to clear up some of the misun- 
derstanding that exists at this time as 
regards requirements of American visitors 
to the Provinces this Summer. He writes: 


As most persons are aware, the United 
States Government recently announced 
the need of passports for Canadians 
(and other “aliens”) planning to visit the 
United States from Canada. Everyone 
will realize the importance of such a 
requirement in this period of (to state it 
mildly) world unrest. 

Many persons have appeared to under- 
stand this to mean that citizens of the 
United States must have passports in 
order to enter Canada. 

At the present time this is definitely 
not the case. But it is necessary, that 
United States citizens have with them 
evidence of citizenship to display to 
immigration officers on returning to the 
States. This is not difficult, the needed 
papers being simple to procure. 

Thus, anyone planning to visit Canada 
should provide himself with either— 
(1) a birth certificate or (2) a certificate 
that he is a registered voter. Number 
one can be obtained from the local board 
of health, and number two from the local 
board of elections. A similar document 
should be obtained for each member of 
the family, or group that plan to travel 
together. 

Beyond this there appears to be no 
other requirement of which I know. 
Probably most of the uncertainty and 
misunderstanding is caused by what 
seems to be more or less organized 
Propaganda to keep our citizens from 
traveling to Canada at this time, the 
object seeming to be to prevent Canada 
from obtaining the benefit (financial and 


otherwise) of tourist trade, and even 
to create a spirit of dissention as be- 
tween two otherwise friendly nations. 





REINSURANCE CORP. DIVIDEND 
Directors of the Reinsurance Corpora- 
tion of New York at a meeting held 
June 26, declared a dividend of 74 cents 
a share on the outstanding stock of $2 
Par value, payable on July 15 to stock- 
holders of record July 5 


a growing tendency on the part of agents 
and adjusters to apply this premium as 
an automatic reinstatement has _ been 
noted. This is wholly erroneous. A 
premium has been secured for this in- 
demnity and it should be paid to the 
insured in exactly the same manner in 
which his physical damage loss is paid. 
As one insurance executive puts it, ‘The 
insured may buy peanuts with the money 
if he chooses to do so. Should he elect 
to restore the values, the policy should 
be endorsed and the additional premium 
necessary to reinstate paid to the agent 
in the usual manner. 

“Several loss adjusting organizations 
have recently taken cognizance of this 
situation by issuing mandatory instruc- 
tions to their several staffs somewhat 
as follows: ‘You must add the unearned 
premium loss to the property loss, and 
show the total of both in the proof. 
The statement of loss and apportionment 
must reflect the unearned premium loss 
as a separate item.’ 

Automatic Reinstatement 

“Any agent who feels that this should 
be treated as an automatic reinstatement 
does not understand the contract he has 
sold and, furthermore, in our opinion, 
he is depriving himself of an opportunity 
to further cement his relationship with 
his client by delivering this payment to 
him and calling his attention to the fact 
that alertness to his needs has secured 
this additional indemnity for him. In a 
recent loss which we paid, the additional 
item for the premium earned by the 
company for the discharge of liability 
for the property loss was in excess of 
$400. As the insured expects to rebuild 
immediately, this represents a substan- 
tial savings in outlay at a time when it 
is particularly important. Where we are 


dealing with small losses, where the 
rules permit reinstatement without 
charge for additional premium, there is 


no loss under this type of insurance and 
this should be dealt with in the usual 
manner.” 


W. Va. Attorney-General In 
Doubt on Mutual Policies 


Attorney-General Clarence W. Mead- 
ows of West Virginia expressed doubt 
whether public bodies and public officials 
having charge of the insuring of public 
property in the state have the right to 
insure with mutual companies, when 
speaking last week before the meeting 
of the West Virginia Association of In- 
surance Agents at White Sulphur 
Springs. He does not believe that any 
mutuals, other than possibly West Vir- 
ginia farmers’ mutuals, have a right to 
issue nonassessable policies in the state. 

Mr. Meadows pointed out that public 
officials in West Virginia might perhaps 
be placed in an embarrassing position 
should they purchase some type of in- 
surance covering the properties in their 
care which the courts might later declare 
to have been illegally purchased. He 
further stated that he was not prepared 
to express at this time any formal opin- 
ion on the matter and that even if he 
should “my opinion would not in a legal 
sense protect a public body should they 
follow it, and should my opinion be later 
overruled by some court.” 


MUTUAL’S CONVENTION PLAN 
T. J. Hoar, secretary of the Hamilton 
County Mutual Fire, general chairman 
in charge of arrangements for the joint 
meeting of the Federation of Mutual 
Fire Insurance Companies and the Na- 
tional Association of Mutual Insurance 
Companies, to be held in Cincinnati Sep- 


tember 30-October 3, called a meet- 
ing of the local organization for July 
14. At that time, the local committees 
were named and plans for entertain- 


were set in 
1,200 is ex- 


ment of the convention 
motion. An attendance of 
pected. 





DELEGATES TO GRAND NEST 

The New York City Pond of the Blue 
has selected Past Most Loyal 
Gander E. L. Lewis, Underwriters Salv- 
age Co., and Deputy Most Loyal Grand 
Gander P. M. Winchester, Fire Compa- 


(Goose 


nies’ Adjustment Bureau, as delegates 
to the grand nest convention in Phila- 
delphia in August. 
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Insurance Baseball Cup 


Presented by H. V. Smith 


Harold V. Smith Trophy 


Harold V. Smith, president of Home 
Insurance Co., has presented the Insur- 
ance Baseball League of New York with 


the Insurance Baseball Cup, a new 
trophy to be awarded the team that 
captures the league pennant for three 


years. The following letter of acknowl- 
edgment was sent to Mr. Smith by 
officers of the league: 
“Dear Mr. Smith, 

“In behalf of the 
League we wish to accept 
sincere thanks the trophy which you 
are presenting to the League. Our board 
of managers has endeavored for years 
to promote the spirit of clean competi- 
tive sportsmanship between the various 
insurance companies, and we feel that 
nothing can add greater impetus to the 
carrying out of our desires than the 
recognition which men in your position 
so graciously give to our endeavors. 

“Very sincerely yours, 
“Victor Auer, president. 

“Arthur N. Garden, secretarv-treasurer.” 

The new cup may be taken on July 
22, when the final game of the 1940 
season is played, there now being several 
runners-up with two wins to their credit. 
The last three-victory cup was taken by 
the Home team two years ago after 
three consecutive triumphs in 1936, 1937 
and 1938. 


Baseball 
with our 


Insurance 





Institute Courses 
Page 17) 
quired, readings, with the most important 
books indicated. 

An outline of each course, 
lecture, may be found in the institute’s 
syllabus for 1940-1941, a copy of which 
will be sent on request by the Institute, 
located at 80 John Street, New York 

The fee will be $15 for each of the 
eight courses payable on registration. 
This fee includes the cost of the text- 
book, all material furnished with the 
course, and the regular final examina- 
tion fee. 


(Cotninued from 


lecture by 


AMERICAN OF NEWARK CHANGE 

The American of Newark has ad- 
vanced Harold W. Williams to. state 
agent in northern Illinois. Lawrence J. 
McDonnell has been appointed to suc 
ceed Mr. Williams in the Michigan field 
and will be located in the Majestic Build- 
ing, Detroit. 


OHIO POND MEETING IN SEPT. 
The Ohio Pond of the Blue 
the Ohio Fire Underwriters 
will hold their joint annual 
Cincinnati, September 9-10 


Goose and 
Association 
meeting in 
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Michigan Dep’t Rules 
On Loan Co. Policies 


BORROWER NOT AN ASSURED 
Ruling Seems to Shift Payment for 
Single-Interes: Policy to 

Finance Company 

A borrower from a finance 
is not an assured if the loan company 
obtains a single-interest policy covering 
the unpaid balance of the loan only, ac- 
cording to a ruling of the Michiagn In- 
surance Department furnished the state 
banking department. 

In the past the loan companies, in 
general, have treated the premium as an 
obligation of the borrower. The Insur- 
ance Department ruling that the bor- 
rower is not insured appears to shift the 
responsibility for payment of premiums 
to the loan companies. 

Banking department officials have not 
framed a ruling as yet based on the In- 
surance Department's version of the law 
but some officials believe that the loan 
companies will be required to absorb 
the premium cost if they persist in cov- 
ering only their own interest in install- 
ment sales merchandise. 

Insurance department officials pointed 
out that the subrogation feature of the 
contract constitutes a definite liability 
to the borrower inasmuch, in event of a 
total or nearly total loss of the merchan- 
dise, the insurer, after paying the loan 
company the amount due on the con- 
tract, can recover that sum from the 
borrowcr. Thus, neither in equity nor 
in the technical interpretation of the in- 
surance law are department officials able 
to find any basis for construing the bor- 
rower to be the insured and liable for 
payment of premiums on insurance that 
in no way protects his interests. 


company 


Mesdlewosk Ass'n 


(Continued from Page 1) 


association said to The Eastern Under- 
writer: 
“ihe association will keep as _ close 


supervision over the insurance transactions 
of its members as possible, and, of course, 
will be active in seeing that risks are 
improved so that members can get as satis- 
factory rates as possible. We shall watch 
carefully to see that there are no bad 
actors in the association; and if we find 
any they will be thrown out. There are 
about 100,000 concerns in Greater New 
York who are engaged in the needlework 
industry.” 

ZURICH LICENSED IN OREGON 

Zurich Fire, New York, has been li- 
censed in Oregon. 


Riot Policy Does Not Cover Fire 
Secretly Set Without Disturbance 


\ction 
interest O1 a 


was for $20,000 and 


commotion 


brought 
riot and civil 
policy, covering a box factory occupied 
by the insured box company, an Oregon 
‘rom a judgment for the 
District Court 
for Oregon the plaintiff appealed. The 
judgment was affirmed by the Ninth 
Circuit Court of Appeals, Salem Mfg. 
(Co. vy. First American Fire, 111 F. 2d. 
797. 

Although it was alleged that the fire 
vras set by union members after an un- 
iccessful attempt to unionize the 


corporation. 


defendant in the Federal 


st fac- 
tery, it conclusively appeared that the 
pian to burn the factory was to be ac- 
complished with great secrecy and with- 
out causing any disturbance. Those 
who set the fire were not armed in any 
way. They accomplished their purpose 
quietly, without any disturbance what- 
ever. They saw or heard no one and 
there was no evidence that they were 
seen or heard by anyone. 


No Riot Involved 


Insured pleaded that it did not dis- 
cover that a “riot” had occurred until 
about a year after the event. The cir- 
cumstances attending the setting of this 
fire, the court said, did not constitute a 
riot according to the common under- 
standing of the word or according to 
the definition of the common law. 


in Fire 


The court quoted such definitions from 
the opinion in Spring Garden Ins. Co. v. 
Imperial Tobacco Co., 132 Ky. 7, 116 
S. W. 234, 235, concluding as follows: 
“It will thus be seen that the modern 
definition of a riot is in harmony with 
and follows the common-law definition, 
and that the legal meaning of the word 
corresponds with the meaning, given to 
it in ordinary usage. It has no technical 
import as distinguished from its signi- 
fication when used in the everyday af- 
fairs of life. If we look to either Black- 
stone or Webster, we have the same 
result.” 


The burning of the factory was not 
the culmination of a riot and within the 
definition of the Oregon statute. In 
Oregon criminal cases cited on_ this 
point the conduct of the participants 
was boisterous and disorderly, involving 
disturbances connected with force and 
violence and the use of firearms. 

In insurance cases cited as supporting 
insured’s intention, “the courts held that 
the facts showed that the fire was the 
work of rioters. But, just as in the 


criminal cases heretofore noted, in each 
case thcre was putting in fear by threats 
to do bodily harm or the exhibition of 
weapons or actual discharge of fire- 
in fact, there was such display of 
that people were terrified. Of 
such unlawful acts constituted 


arms; 
force 

course 
riots.” 

The commission of the crime of arson, 
the cffort required to carry gasoline to 
the box factory, pouring it upon the in- 
flammable debris, and striking and ap- 
plying the match, did not, it was held, 
constitute such acts of force and vio- 
lence as to constitute riot under the 
Oregon statute, which says: “Any use 
of force or violence, or any threat to 
use force or violence, if accompanied by 
immediate execution, by three or more 
persons acting together * * *” 

Clearly, the court said, the force and 
violence forbidden was not merely mus- 
cular exertion, but of a kind with which 
a person could be threatened, This threat 
must not be one made against some in- 
animate object, but against an_ indi- 
vidual. 

The court concluded by following the 
general rule: “According to the weight 
of authority, the term ‘riot’ as used in a 
policy of insurance will be given its 


usual and ordinary meaning. In such 
cases it will not be presumed that a 
criminal statute defining ‘riot’ has 
changed the common-law meaning or 


definition of that term beyond what is 
expressly declared therein or that any 
innovation is intended further than is 
specifically expressed or clearly to be 


_ implied.” 





DAWS PLAN COAST VACATION 

Lawrence Daw, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization, and Mrs. 
Daw are reported planning to leave soon 
for the Pacific Coast for a vacation last- 
ing several months. They hope to visit 
the Hawaiian Islands also. 





BALTIMORE SOCIETY SLATE 

The annual election of the Insurance 
Society of Baltimore will be held July 
29. Nominations are as follows: Presi- 
dent, Frank M. Fossett, incumbent; first 
vice-president, David G. Mulligan, incum- 
bent; second vice-president, Charles V. 
Gordon; third vice-president, Frank C, 
Horigan; secretary, J. Carroll Murphy, 
incumbent; treasurer, Conrad L. Men- 
chine, incumbent. 


CHICAGO WOMEN HEAR CLaArx 


Talks on Activities of Western Insuranee 

Bureau; All Except Two Member; 

At Dinner Meeting 

The Insurance Distaff Executives As. 
sociation closed its first year at a meet. 
ing, June 27, with a festive dinner at 
the Lake Shore Athletic Club, Chicago 
Herbert A. Clark, vice-president of the 
Firemen’s, acted as host and spoke upon 
the activitics of the Western Insurance 
Bureau of which he is president and 
chairman of the board. 

The tables were decorated with three 
flower pieces of patriotic colors: te 
roses, white peonies and blue delphiniym 
A photograph of the group was taken at 
the close of the dinner, which includes 


all but two members. 
Present were the following: May 
Carter, Continental Casualty; Eda \, 


Doty, Western Und. Ass’n.; Hazel Alm- 
crantz, America Fore; Mrs. K. L. Be- 
cher, Eagle Fire; Maude Westlake, 
Springfield Fire & Marine; Florence 
Strand, Underwriters Service Ass'n; 
Mabel L. Hammond, Glens Falls; Mrs 
Evalyn I, Andrews, Insurance Library: 
Mabel L. Laycock, Western Und. Ass'n; 
Catherine Cavanaugh, Western Ins. By- 
reau; La Verne Hand, Chicago Board 
of Underwriters; Mrs. Hugo Dalmar, 
H. Dalmar & Co.; Rose R. Goettel, 
National Board of Fire Underwriters: 
Mrs. Lillian L. Herring, Insurance Fed- 
eration of Ill.; Edith E. Edwards, Illinois 
Fire Und. Ass’n.; Mrs. Gwyneth G, 
Harper, Underwriters Laboratories; Mrs, 
Carolyn Austin, Underwriters Adj. Co; 
Mary V. Kelly, Lyman, Richie & Co. 
Esther Persson, Firemen’s ; Norma Lauf- 
enberg, Cook Co, Loss Adj. Bureau. 

Also, Mrs. Sadie M. Hoffman, Under- 
writers Laboratories; Eva Davies, Ill- 
nois Inspection Bureau; Dosia Jane 
Pearson, W. A. Alexander & Co.; Oda 
Moller, Great American; Evelyn Miller, 
Providence Washington; Kay Wilson, 
Western Sprinklered Risk Ass’n. 

Mr. Clark presented each member with 
an autographed copy of his set of in- 
surance books: “Western Insurance 
Bureau Affiliations,” “A Brief History of 
the Western Insurance Bureau” and 
“Capital Stock Fire Insurance.” 

One new member recently elected was 
Miss May Carter of the Continental 
Casualty. 





JOHN A. O'ROURKE DEAD 


John A O'Rourke. Montana ad‘uster, 
was found dead in his car near Butte. 
He had been with Fire Companies Ad- 
imstment Bureas in Butte until last 
January, and resigned June 1 to purchase 
Paul Independent Adjustment Co. at 
Butte. He was a member of Montana 
Pond of the Blue Goose. 











* Star Vacation time is here... 


: Company Ltd. 
0 Johu Street, New York YOUR TIME TO PROVIDE YOUR INSUREDS 
WITH “ALL RISKS” INSURANCE ON CAMERAS, GUNS, FISHING 


TACKLE, SPORTING EQUIPMENT AND PERSONAL EFFECTS. 
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Holding that agents have a stake in 
this year’s $6,000,000,000 travel business, 
and that statistics show that 75% of their 





customers are good prospects for per- 
onal effects insurance. The Accelerator, 
published by the and the Old 
insurance companies, devotes 


Soston 


Colony 
considerable space in its July issue to the 
profitableness to agents of selling this 
orm of insurance. It is emphasized 
that 1940 will be a particularly heavy 
travel year in this country for several 
reasons. Agents are reluctant to make 
a drive for this business because the 
commission is small. The Accelerator 
takes the position that this is short- 
sighted because the number of prospects 
is so large and adds that “it will cost 
you less to put a personal effects pre- 
mum dollar on your books than it 
would in the case of any other coverage 
because experience has shown that the 
majority of sales are the result of but 
one call.” 

Some agents have neglected to sell 
this insurance because they have not 
wished to appear to be “crowding” their 
customers. This argument is held not 
to be tenable because “an agent who 
neglects to tell everybody on his books 
about personal effects insurance is cer- 
tainly not living up to his duty as an 
insurance counselor. Don’t take it for 
granted that your customers and pros- 
pects know all about personal effects 
insurance and that if they wanted the 
coverage they would ask for it. We in- 
terviewed a group of typical insurance 
buyers, 215 in all, and only sixty-one, or 
8% ever heard of it. 

Entree to New Accounts 

“Every agent must be continually de- 
veloping prospects into customers to 
replace lost customers and to increase 
his writings. Personal effects insur- 
ance is a perfect wedge to new high 
grade accounts. This and next month 
you can go to prospects with something 
that will be sure to interest them be- 
cause it ties up with their vacation. 
Even if you do not sell every prospect 
your time will not be wasted because 
your alertness will have made a favor- 
able impression. 

“Personal effects insurance is not diffi- 
cult to master. Everybody in an agent’s 
office should be familiar with it. Having 
familiarized yourself with the policy, now 
go over your customers’ list with the 
policy fresh in your mind, and at each 
name visualize the customer and_ his 
needs. You know how your customers 
live, what they do, their vacation plans, 
if they have youngsters at school, what 
organizations they belong to that may 





necessitate travel, other reasons why 
they should have a personal effects 
policy. 


Preparing Lists 

“Make out a card for each. customer. 
Jot down on it the reasons you think 
he needs the coverage and the amount. 
When you have made a card for each 
Customer separate the cards into two 
piles: one, those you feel definitely 
should have a policy; the other, larger, 
of those you are doubtful about. Your 
first pile is for direct-by-mail and per- 
sonal solicitation ; the second, for direct- 
by-mail followed up by a telephone call. 
our object with all these names _ is 
twofold, to acquaint customers with the 
cover and to sell policies. To this list 
add names from your prospect file and 
Names selected from the social column 








Big Travel Year Suggests Market 


For Personal Effects Insurance 


of your newspaper. We suggest the use 
of direct-by-mail because the coverage is 
unfamiliar to most people. 

“When you make your call stress tour 
things: one, that personal effects insur- 
ance will help make vacations free from 
worry. Two, the value of the personal 
effects usually taken by travelers. Three. 
the importance of personal effects in- 
surance as a year around coverage. Four, 
your duty as an agent to point out some 
of the vacation dangers.” 





SUFFERS HEAVY HAIL DAMAGE 

Heavy rain and hail which fell at 
Portsmouth, la., recently did damage esti- 
mated at $500,000. Every residence in 
the village of 328 population was dam- 
aged, according to reports, and in the 
business section every building, with 
the exceptions of the new village hall 
and brick bank building, was demolished. 
Crops in the area were completely 
flattened. 


CANADIAN AGENCIES LOSE 


Underwriters Association Wins Suit In- 
volving Copyright Infringement 
of Automobile Manual 

Ten Canadian insurance agencies have 
been ordered by the Exchequer Court 
of Canada to cease infringing copyright 
held Canadian Underwriters 
Association in “Canadian Underwriters 
Association 1939 Automobile Rate Man- 
ual—Province of Ontario” in a suit en- 
tered by the association against the ten 
agencies accused of pirating the manual. 
The association obtained a default judg- 
ment and was judged entitled to dam- 
ages. 

The following agencies were involved: 
Cosmopolitan Insurance Service Ltd; 
Anglo-Canadian Underwriters’ Ltd; 
Hunter, Rowell and Co. Ltd; Provincial 
Service Agency Ltd; A. E, Wilson & 
Co., Ltd; Windeyer & Donaldson Ltd; 
Grover Leyland & Co. and Norman 
McKibbin Agency, all of Toronto; 
Morgan Nicholson Ltd., Winnipeg and 
Toronto, and Lukis, Stewart & Co. 
Montreal and Toronto. 

The judgment restrained the agencies 
from further infringement of copyright 
and allowed them thirty days in which 
to deliver to the Association all the 
works infringing upon the manual, along 
with plates and material used in produc- 
tion. The agencies were also ordered to 
pay the costs of the case. The damages 
to which the association was adjudged 
to be entitled for copyright infringement 
have been referred to the registrar of 
the exchequer court for assessment. 


by the 
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McGee 25-Year Club Meets; 
Six Receive Gold Watches 


The Twenty-Five Year Club of Wm. 
H. McGee & Co., Inc., met last Friday at 
the India House, New York City, where 
six members were presented with gold 
watches. At the luncheon were Harold 
Jackson, president, and D. B. Ryan and 


F, P. Trainor, vice-presidents of the 
company. Mr. Jackson presented the 
engraved watches to Daniel J. Barnett, 


Walter F. Morris, Harry Lowes, Ed- 
ward S. Cleary, Lester V. Lay and 
Herbert W. Schilling. He thanked the 
recipients for their many years of loyal 
service, 


New N.F.P.A. Committee on 
Museums and Art Objects 


Directors of the National Fire Pro- 
tection: Association have created a new 
committee on museums, art objects and 
historic buildings and named as chair- 
man S. D. McComb, manager of the 
Marine Office America, New York. Mr. 
McComb is also immediate past-presi- 
dent of the N.F.P.A. The purpose of 
the new committee is to develop suit- 
able standard recommendations for fire 
safety for irreplaceable objects of art 
and antiquity. The personnel of the 
committee, to include a broad cross sec- 
tion of the N.F.P.A. membership inter- 
ested in this field, will be made public 
in August. 


New Indiana Fire Co. 


Articles of incorporation have been 
filed with the Indiana secretary of state 
by the Secured Fire & Marine Insur- 
ance Co., Indianapoli$, formed to write 
fire and marine insurance. The corpora- 
tion has 200,000 shares of capital stock 
valued at $1 a share and the incorpora- 
tors are E. C. Shireman, W. A. Watts, 
Verle H. Campbell, R. B. Parrott, J. I. 
Edson, Thomas E. Garvin and Floyd W. 
3urns. 











C. R. PAGE PRESENTS AWARDS 

Charles R, Page, president of the 
Fireman’s Fund, presented six awards 
on July 10 to students attaining highest 
grades in the Insurance Institute of 
America examinations conducted by the 
Fire Underwriters Association of the 
Pacific at San Francisco. Those who 
received prizes were Harold J. Johnson, 
an employe of Fireman’s Fund, whose 
mark of 96% in Fire Insurance Course 
III, was the highest of all grades; How- 
ard S. Latham, American, highest in 
Fire Insurance Course I with a percent- 
age of 89; Albert Greefkens and J. T. 
McCarthy, both of Pacific National Fire, 
tied for first place in Fire Insurance 
Course II with a grade of 85%; William 
A. Griffin of Royal-Liverpool, received 
highest recognition in the inland marine 
course with 93%; and Robert H. Higgin- 
botham of Marsh & McLennan, as a 
student of ocean marine insurance, at- 
tained 92%. Each student received a 
check for $25, except Mr. Johnson, who 
was given an award of $50. 


LLOYD’S GET CITY BUSINESS 

The city council of Victoria, British 
Columbia has obtained an insurance pol- 
icy from Lloyd’s protecting the city’s 
water supply and distribution system 
from the risks of war, bombardment, riot, 
civil commotion and malicious damage. 
Lloyd’s was the only insurer reported 
willing to accept the risk. No fire in- 
surance is involved. For an annual pre- 
mium of $900 the policy gives $150,000 
coverage, with the first $750 loss being 
deductible. 








GLOBE & REPUBLIC DIVIDEND 

Directors of the Globe & Republic of 
the Corroon & Reynolds Group have de- 
clared a quarterly dividend of 12% cents 
a share, payable July 30 to stockholders 
of record July 20. 





FUSO M. & F. CHANGES NAME 
The Fuso Marine & Fire of Tokyo, 
Japan, has changed its name to the 
Sumitomo Marine & Fire. 
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Volume Pickup Expected But Warning 
Note Sounded Due to Disturbed ‘Times 


Casualty-Surety Company Chiefs Reasonably Satisfied With 
Half Year’s Results; Comprehensive Policy Trend 
Significant; War Problems Discussed 


By Wallace L. Clapp 


Moving into the last half of 1940 the 
casualty-surety people have done some 
stock-taking in the past few weeks in 
an effort to evaluate the experience of 
the first six months and to gauge the 
future in the light of the European 
war and the Presidential election. Both 
are regarded as factors which will have 
considerable to be do with the final re- 


sults for the year. As to the showing 


for the year to date companies—large 
and small—present the following picture 
of their operations: 

Production in the first half of 1940 
ran about the same in volume as in 


the same period of 1939. Here and there 


increases in volume are reported, some 
due to the impetus of special campaigns. 
Rate reductions and the trend toward 
broadened coverage at little or no in- 
crease in cost have been a spur to pro- 
duction departments to write more pol- 
icies so as to “take up the slack.” Agents 
have been stimulated, urged to impress 
their clients with the fact that they 
are getting far more for their money 
now in stock casualty-surety coverage 
than in any recent year. 

Generally, loss ratios have increased 
somewhat in the first six months but 
the experience on all classes for the 
year to date indicates that the casualty- 
surety business is still on a profitable 
basis. Increased loss ratio is viewed 
in the light that “heretofore loss ratios 
have been far below the permissible.” 
Loss frequency, always an important 
factor, is reported as being “about the 
same as last year” in one of the larger 
surety companies. But its bank losses 
are up. 

Next Six Months Look Good 

Topic of keenest interest among the 
company executives to whom the writer 
talked in the past week was the effect 
of the European war on production of 
casualty and surety lines in this coun- 
try. Everyone expects increased business 
activity resulting from our national de- 
fense program, and it has already been 
felt in the surety end of the business. 
But there are no false notions about 
the accelerated pace of production thus 
produced. Seasoned underwriters are 
sounding this note of caution: In dis- 
turbed times it is always essential to 
keep close watch on the underwriting, 
especially of unusual and temporary 
propositions. 

Because of the large amount of war 
orders on hand that must necessarily be 
filled here business will be stimulated— 
casualty and surety production will speed 
up, regardless of how long the European 
War lasts. Our own huge defense pro- 
gram and the billions being devoted to 
it will give considerable momentum to 
the production pace. The picture at 
this writing looks good to business-get- 
ting departments and agents. The United 
States Government is already letting out 
large contracts for the erection of build- 
ings, dry docks, airplanes, battleships, 


etc. This means great activity in many 
lines such as machine shops, textile 
mills, and all industries which will con- 
tribute towards the nation’s prepared- 
ness program. 

Inevitably the demand for armaments 
will tax ship building plants and other 
industries to capacity and, in a spirit 
of cooperation in an emergency, under- 
writers are expressing a desire to render 
every assistance to the Government in 
its huge program. At the same time, 
however, they have a responsibility to 
see that work be completed under the 
contract assumed. Viewed from another 
angle an executive of top rank presents 
this view of the situation: 

“We ought to have, at least for a time, 
some sort of prosperity boom. I fear 
it is a false one because it must be fol- 
lowed at the close of the war by the 
usual dire consequences economically 
which follow in the wake of wars. Ordi- 
narily during such a boom the casualty 
and surety lines prosper. But we must 








Too Much Conversation 

One timely observation on current af- 
fairs is that there has been “too much 
conversation about politics and the war” 
in the past few months with the result: 
We have all been unconsciously slowed 
up. The company chief who expressed 
this opinion does not believe that the 
Presidential election will have very much 
effect this year on our business except 
“that it is taking up a lot of thought 
and time of a great many people.” 
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be prepared for the let-down which 


comes afterwards.” 
Surety Lines Will Benefit 

Surety lines have been the first to feel 
the effect of war orders. For several 
months airplane production—the filling 
of both U. S. and foreign requirements 
—have kept the bonding people in a 
state of turmoil. Many large bonds are 
being required by contractors, ship 
builders, etc., and the surety industry 
is determined to “deliver the goods as 
never before” in this emergency period. 

From the standpoint of prudent under- 
writing a most unusual situation has been 
created because of the war. As explained 
by one keen student of trends here it is: 
“Certain types of activities which have 
only a limited number of competent con- 
tractors qualified to perform the work 
of necessity are being awarded contracts 
of great magnitude. Thus the surety 
c’mpanies in order to be of service to 
the United States Government must nec- 
essarily lay aside their normal under- 
writing procedure and extend themselves 
by taking on increased lines which un- 
der normal conditions they would not 
ordinarily do. 

“The obvious necessity for secrecy on 
the part of the Government does not 
make the underwriting of these large 
projects any easier for the companies. 
The situation does, however, call for a 
bold and cooperative approach to the 


EFFECTIVE INSURANCE must 


provide swift, efficient assistance at the 


moment of emergency. The General Acci- 


dent’s continent-wide claim and engineering 


organization daily render the “service that 


excels.” 


ENERAL ACCIDEN 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings 





Philadelphia 


~ 
problem of fulfilling the Government’; 
surety bond requirements.” 

Another slant on the situation centers 
around the fitness—financially and other. 
wise —of contractors who are bein 
called upon to perform. One competent 
underwriter says: “While the first group 
of contractors selected by the Govern. 
ment could very readily qualify for such 
bonds as may be required to give—what 
is going to happen when the Govern. 
ment reaches down to the second, third 
and fourth groups of contractors ?” 

New Type of “Cost-Plus” Contract; 

Interestingly the national defense pro- 
gram has resulted in the development 
of a new type of contract by the govern. 
ment known as “cost-plus-a-fixed-fee” 
contract. It differs from a “cost-plus-a- 
percentage” contract in that the fee paid 
the contractor is not affected by varia. 
tion in cost but only by changes in the 
scope of the work. Under a “cost-plus-a- 
percentage” contract the fee or profit of 
the contractor is made dependent upon 
the cost of the work, with the idea that 
the amount of the fee will automatically 
adjust itself to the variations in the 
cost of the work resulting from chang- 
ing conditions and requirements during 
the life of the job. 

(Recently enacted legislation by Con- 
gress authorized the Army and Navy to 
negotiate contracts on a “cost-plus-a- 
fixed-fee” basis.) 

Recognizing the improved position of 
the sureties and as a contribution of the 
surety industry to the governmental de- 
fense programs the Towner Rating Bu- 
reau has promulgated the rates for bonds 
guaranteeing “cost-plus-a-fixed-fee” con- 
tracts for Class A and B construction 
(not supplies, aircraft or shipbuilding) 
on the following basis: 

1. Where both performance and _ payment 
bonds are required: $4,00 per M on the con- 
tract price for the term; maximum 4% on the 
penalty of the payment bond. 

2. Where payment bond only is required: 
$3.00 per M on the contract price for the term; 
maximum 3% on the penalty of the bond. 

It is evident, said an observer this 
week, that these rates are a material re- 
duction from the rate of 1% on the con- 
tract price, maximum 5% on the bond, 
charged for cost-plus-a-percentage con- 
tracts. 

Summing up on the surety side of the 
picture, there is every evidence that the 
bonding industry, its trade organizations 
and its producing agents are fully equip- 
ped at this time to accept the respon- 
sibility that the national defense program 
entails. 

Field Morale Keeping Up 


Reports as to the morale of agents 
are encouraging. In a period such as 
the six months just passed during which 
war tension has shown no let-up some 
slackening of production pace is excus- 
able. But home office production de- 
partments for the most part report that 
agents are on their toes making plans 
to take care of additional business that 
will come their way. Most of them 
are interested in their own personal in- 
comes. They are not apt to pass up 
opportunities at their door-steps. 

From another angle the point is well 
taken that perhaps the large number 
of policy changes and improvements— 
many of a drastic nature because of the 
changes they entail in forms, rates and 
rating plans—have had the effect of 
bewildering the average agent. He 1s 
told about broadened coverage, is anx- 
ious to present it intelligently to his 
clients, but feels lost without the guid- 
ing hand df a technician in his solicita- 
tions. This situation prompted one exec- 
utive to say to the writer: 

“I think that our men in the field will 
feel relieved and become more energetic 
when conditions become more stabilized 
and less time is required for study and 
detail work in connection with the new 
policies. However, during the closing 
months of the year the demand for in- 
surance will increase and many producers 
will take advantage of them and are 
bound to write more business.” 

Most Significant Developments 


The consensus of opinion seems to be 
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hat the development in the casualty field 
of comprehensive and schedule policies 
ad the refinements in and extensions 
of the equity rating plan that have been 
nade represent the most significant de- 
ylopments in the casualty field. In the 
jonding field it is pointed out that the 
t significant development is the new 


mos ° 
disappearance 


omprehensive dishonesty, 
id destruction policy. 
An interesting size-up of the 1940 
end is given as follows by one com- 
gany chief : “There is greater recognition 
on the part of underwriters today of 
the public demand for broadened cov- 
sages in certain directions. Perhaps 
his demand has been misinterpreted 
i certain directions and agency plants 
tave not been able to keep pace with 
wer-changing policy forms and rates. 
Whether so many changes have been 
helpful to the business is a debatable 
question. 
‘Another leader has this significant 
omment: “I think probably the most 
jgnificant development in the casualty 
siness in the first six months has been 
he development of comprehensive pol- 
ies in the public liability field. This 
rend is of keen interest to every  pro- 
cer and to every buyer of insurance. 
To me personally, the most significant 
velopment has been the results. ob- 
uined under the classification system 
{ rating automobiles; the number of 
risks written under the A-1 class and the 
acellent experience developed, to me is 
ry satisfying and I believe absolute 
poof that the mileage system of meas- 
wing exposure is a sound one and has 
geat possibilities for the future.” 
Retrospective Rating Plan a Success 
There is no doubt that the retrospec- 
ive rating plan in the field of work- 
men’s compensation has been successful. 
So much so that its extension to other 
ines is being favorably considered. One 
f the leading companies (the Travelers) 
in the use of this rating plan points out 
0 The Eastern Underwriter: 

“Our experience with this plan on 
compensation risks has been most en- 
ouraging. We have over $8,000,000 of 
premiums written on a_ retrospective 
basis—all of it most desirable business. 
ltmay interest you to know that 49% of 
ur risks written under this plan earn 
the minimum or less, and 34% earn be- 
tween the minimum and the standard. 
This group of risks earns an average 
liscount of over 28% below the standard 
jremium. On our entire business, the 
werage discount is slightly over 21%. 
ltis any wonder that we are enthusiastic 
upporters of this program? It is of 
eat benefit not only to the company 
but to the insurance buyers.” 

Further expressions on the extension 
{ the retrospective rating plan were as 
iollows : 

l. Regard this favorably as the plan 
materially reduces the expense factors 
and enables us to give the policyholder 
alarger share of the premium dollar 
than has been the case heretofore. We 
#e encouraging retrospective rating for 
a entire account wherever it can be 
sold. 
_2. Such extension should certainly be 
favored. This method of rating is here 
‘0 stay. As far as I know all of the 
‘perience so far acquired under the 
lan has been favorable. We should, 
lowever, introduce the graduated ex- 
vense and commission principle now be- 
ng advocated in New York State. 

I have mixed feelings about the 
«tension of the retrospective rating plan 
in the lines other than workmen’s com- 
pensation, and I am inclined to be on 
the negative side. Our experience on 
the plan has not been particularly en- 
‘ouraging, as while we have found it 
somewhat effective in holding risks on 
our books, it has not been particularly 
effective in getting new business. 


What’s Ahead 


As to the outlook for the next six 
months in the casualty-surety field one 
ot the thoughtful predictions made was 
that the business might reasonably look 
‘or a continued slow but steady increase 
m volume as the money that will be 





Excess Profit Tax and Its 


Effect on Self-Insurers 
In a letter to agents W. H. Gallentine, 
vice-president, Globe Indemnity, raises 
the point as to the effect of the excess 
profits tax—recommended by The Presi- 
dent to Congress— on business concerns 
who have been self-insured. Mr. Gal- 
lentine says that inquiries have come 
to the Globe indicating that “the man- 
agement of these self-insurers are giv- 
ing thought to the readjustment of 
their capital structure by release of re- 
serve funds which they have carried 
in connection with self-insurance plans.” 
He stresses: ; 
“Serious consideration is being given 
by a number of such corporations to 
again insuring their risks. While it is 
tbo early to make any definite state- 
ments as to what the effect of such 
legislation will be on any given concern, 
it is not too early to bring this subject 
to the attention of those self-insurers 
with whom you or your producers have 
connections.” 





A Peripatetic Record 

Spencer Welton, vice-president, Mas- 
sachusetts Bonding, whose travels 
around the country have earned him the 
nom de plume of “peripatetic vice-presi- 
dent,” has apparently broken his own 
best record for mileage in the year 
1940 to date. In the first five months 
he has flown 18,140 miles and travelled 
6,850 miles by train due to bad flying 
weather. In ninety-nine days out of 
149, up to June 1, he has been en tour. 





spent for defense purposes infiltrates 
into general business channels. But 
spectacular developments either up or 
down are not anticipated by this execu- 
tive. Increased premium volume, as 
heretofore indicated, is expected and a 
satisfactory loss ratio as a whole. 

Primarily because of rate reductions 
it is not felt that loss ratios will be quite 
as low as those for the last half of 1939. 
It is reasonable to expect that there will 
be a healthy pickup in stock market 
prices from their May lows, thus improv- 
ing the investment pictures of a great 
many companies. The outlook, however, 
is not so good for an underwriting profit 
equal in any respect to that which has 
been enjoyed during the past three 
years. 


SERVICE BUTTON FOR DECKER 
Howard E. Decker, assistant superin- 
tendent of agents Standard Accident, has 
been awarded a fifteen year service but- 
ton. Mr. Decker was special agent at 
the Columbus and Cleveland offices, and 
assistant manager at Cleveland, before 
occupying his present position. 


HENNINGTON PROMOTED 
John Hennington has been promoted 
by American States Insurance Co. to be 
assistant secretary and Pacific Coast 
manager succeeding Prentice Hewitt, re- 
manager succeeding Prentice Hewitt. 
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Ireland-Moorhead Wedding 


The marriage this month at Bruns- 
wick, Me., of Nancy Ireland, daughter 
of Mr. and Mrs. William D. Ireland 
of Wellesley Hills, Mass., to William 
Paul Moorhead 2nd., son of Mr. and 
Mrs. Donald St. Clair Moorhead of 
Upper Montclair, N. J., attracted at- 
tention. Young Mr. Moorhead, Amherst 
man, is connected with the Central 
Surety & Insurance Corp. of Kansas City 
while his father is vice-president, Em- 
ployers Reinsurance Corp., in charge of 
its Eastern department. The bride at- 
tended the Waynflete School, Portland, 
Me.; the Beaver School at Chestnut 
Hill, Mass., and Smith College. 





JOINS TOWNER BUREAU 





W. D. Sherwood, Formerly with Fidelity 
& Deposit, to Handle Special Risks 
In Rating Organization 
W. D. Sherwood is. a newcomer in 
the Towner Rating Bureau, New York, 


‘having spent the past ten years with the 


Fidelity & Deposit in its home office. 
He is a graduate of the University of 
Maryland Law School and a member 
of the Maryland Bar. In his new post 
Mr. Sherwood will give his attention to 
the rating of special risks. 





SURETYSHIP WINNERS NAMED 





Boston Students in Casualty Insurance 
Headed By Georgia G. Firkey; 
Surety By Edward F. Glynn 


The Insurance Library Association of 
Boston has awarded prizes to students 
in its evening classes out of the Em- 
ployers’ Liability fund of $50 which was 
divided into four equal parts among 
members of the current year casualty 


class in the following ranking order: 
Georgia G. Firkey, Mutual General 
Agency; William A. Butz, Thomas P. 


Worthen, all 
Liability 


Watkins and Emery P. 
being with the Employers’ 
Group. 

The $50 prize fund donated by Massa- 
chusetts Bonding & Insurance was 
awarded in ranking order as follows to 
members of the current class in surety- 
ship: Edward F. Glynn, Fidelity & De- 
posit; Donald K. Knee, Providence, 
Gross agency; William A. Raynes, James 
L. Richardson and Arthur C. Houghton, 
all of Employers’ Liability. 





RAY MURPHY TO SPEAK 
Ray Murphy, assistant general man- 
ager of the Association of Casualty & 
Surety Executives, will address the Ore- 
gon Insurance Agents Association in 
Portland August 5 on “The Association 
and the Agent.” 





MACLELLAN COLLEGE DIRECTOR 

Robert J. Maclellan, president, Provi- 
dent Life & Accident, has been elected 
a director of Maryville College, Mary- 
ville, Tenn. 
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PETER CAMPBELL’S NEW POST 
Now With Associated Companies in 
New York As Production Manager; 
Developing Business Here and in N. J. 
Peter Campbell is the newly appointed 
production manager in the Eastern de- 
partment of Associated Indemnity and 
Associated Fire, 90 John Street, New 
York. A Georgetown University man 
and son of John A, Campbell, vice- 
president, Corroon & Reynolds compa- 
nies, Mr. Campbell is off to a good start 
in his new post which will embrace con- 
siderable production and development 
work in Greater New York and -New 
Jersey territory. 

After leaving Georgetown Mr. Camp- 


bell went with Corroon & Reynolds, 
Inc. as special agent in New Jersey. 
That was about 1937 and although he 
was “brand new” in insurance sales 
work he liked it from the start and 
made progress. His next post was with 
the Insurance Co. of North America 


in the city department of its New York 
office, and Mr. Campbell’s latest move 
brings him to the Associated Companies 
which are building up a sizeable volume 
of business in the East. 





Great Lakes Cas. Changes 
To Dearborn Nat’! Casualty 


M. Robert Olp, president, has an- 
nounced that the name of the Great 
Lakes Casualty has been changed to the 
Dearborn National Casualty Co., follow- 
ing its approval by John G. Emery, com- 
missioner of insurance of Michigan. The 
change of name has also been filed in 
all states in which the company does 
business. 

It is pointed out that the change of 
name does not involve any change in 
corporate structure, management or op- 
erating personnel. All policies in force 
as issued under the name of the Great 
Lakes Casualty will be maintained and 
automatically become policies of the 
Dearborn National Casualty. 

The Great Lakes Casualty was ac- 
quired by the David Broderick interests 
in December of 1938, to be operated as 
an affiliate and running mate of the 
Dearborn National Insurance Co. and the 
change of name to Dearborn National 
Casualty Co. will better identify the re- 
lationship between the two companies. 

Officers of the two “Dearborns” are 
Chairman, David Broderick; president, 
M. Robert Olp; vice-presidents, K. E. 
Black, D. P. Dinwoodie, C. A. Istock, 
H. J. Kennedy, J. C. Ketchum and J. 
W. Park; secretary, Alma R, Jurisch; 
treasurer, L. G. Goodrich; agency secre- 
tary, Harold C. Watson. 


SPEAKS AT COMP. HEARING 

J. W. Rose of Buffalo, secretary and 
treasurer of the New York State Asso- 
ciation of Local Agents, was a speaker 
at a two-day hearing in Albany by the 
special legislative committee on industrial 
and labor relations. Mr. Rose suggested 
measures to bring workmen’s compen- 
sation costs in New York State “more 
in line with the laws in other states. 
At least curb the adoption of further 
inequalities,” he said. 








SMITH GOES TO SEATTLE 

The Accident & Casualty, Switzerland, 
has transferred Norman Smith from the 
United States head office in New York 
to Seattle to fill the newly created posi- 
tion of superintendent of claims. New 
offices have been opened in the Ex- 
change Building, Seattle. 





TRANSFERRED TO RICHMOND 

Shirley D. Gover, Travelers field as- 
sistant, casualty lines, in the Los An- 
geles branch, is being transferred to the 
Richmond, Va., office in the same 
capacity. 


GET PROTECTIVE INDEMNITY 
Philippi & Dressel, general agency in 
Minneapolis, have been appointed sup- 





ervisory general agents in Minnesota 
for the Protective Indemnity of New 
York. 
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Personal Accident Is Reduced to 
Simple Formula by Harry Prevost 


like to 


think the 


Those producers who would 


write accident insurance but 


class is rather difficult to master, should 


be cheered by what Harry Prevost, 
superintendent accident and health de- 
United States F, & G.,, said 


in a talk on accident insurance before the 


partment 


Association of Insurance 
July 18. 


statement was: 


South Carolina 
Agents at Columbia This par- 
ticular 


“The analysis of a commercial form of 


accident policy, although there are many 
varieties of such a contract, can be 
simply reduced to a few heads: Fixed 
indemnities for accidental death; dis- 
memberments and loss of sight; benefits 
for time lost when disabled and pay- 
ment of expenses incurred for treat- 


either in fixed amounts for various 
all the 


ment 
expenses or a maximum limit for 
expense of any one accident.” 
Mr. Prevost’s talk was confined to 
personal accident policies of the better or 
commercial class. He said that accident 
and health insurance go hand in hand 
with life insurance which protects against 


death, while accident insurance is prin- 
cipally to protect the living. Personal 
accident policies represent well over 


¢ 


$100,000,000 in premiums of the $250,- 
000,000 of premiums for all kinds of acci- 


dent and health insurance. He _ con- 
tinued: 

Adequacy and Elasticity 
“This insurance is very personal to 


the applicant and the number of policies 
and combinations that can be made pro- 
vide an adequacy and elasticity that is 
neither found nor needed in other lines 
of casualty insurance. The contract of 
insurance begins with the insuring clause 
which by its adequacy makes or mars 
all the protection offered and ends with 
the standard provisions and additional 
provisions. These establish the rights 
of both the company and the insured in 
claims or other circumstances and clarify 
in detail any possible ambiguities or 
omissions in the contract.” 

Rating methods and how premiums are 
calculated were explained briefly by Mr. 
Prevost, and the statement made that 
the selection of risks for underwriting 
is primarily the duty of the salesman. 
In the speaker's opinion the agent’s 
knowledge and conscientiousness go far 


toward proper writing A. & H. business, 
regardless of the care and ability of 
the home office. 

Selection of risks was described as 


taking into account six principal points: 


Occupation, recreation, frequency and 
ability in automobile driving, physical 
condition and medical history past and 
present, financial responsibility, reputa- 
tion and morals, specifically good and 
bad habits. 


The Appeal of Accident Insurance 

Mr. Prevost added that the value of 
accident insurance as part of the equip- 
ment of an agent writing diversified 
lines is that many good risks are not 
insured at all, or inadequately or improp- 
erly insured, and the relatively high 
commission paid and the stability of the 
business once it is properly sold. It 
needs sound knowledge of at least a few 
contracts, rating methods and selection 
of risks, and its rewards are to those 
who are active in actual selling, as 1r 
is not a line that seeks the agent. 

True or False Quiz 

After Mr. Prevost had finished his talk 

he distributed the following “true or 


false” questionnaire on accident insur- 
ance appended to which are the answers 
to the ten questions: 


1. Change of occupation to a more 
ous one during the policy term and 
notifying the insuring company 
— ince, 

Past or present 
of importance for 


hazard 
without 
invalidates the 


sickness record may be 
accept ng or rejecting an 
application for an accident only policy. 

Accident rates are made for member 
companies by the Bureau of Casualty « 
Surety Underwriters. 

4. Carrying medical expense benefits (“ 
bursement” coverage) in two or more companics 
permits recovery of full amounts of the actual 
expenses from each company 

5. Accident insurance is one of the 


reim 


most 


stable lines with consequently low “turnover” 
from year to year. 
6. The principal object of accident insurance 


as written today 
dental death 

7. Accident 
women are 


is providing benefits for acci 


rates for 
generally lower 


sum for 
men, 


principal 
than for 


8. Regular employment is required for a pet 
son insured by a full coverage policy paying 
benefits for loss of time. 

9. The hazards of war, except when in mili 


tary or naval service, are 
accident policy. 

10. The standard 
required by many 


usually covered by an 


provis.ons nm a 
states, 


policy are 


Answers to Questions 


1, False; 2, True; 3, False; 4, True; 5, True: 
6, False; 7, True; 8, True; 9, False; 10, True. 
LOSES A. & H. LICENSE 
Superintendent of Insurance Louis H. 


Pink of New York has revoked the li- 
censes of Rollie Anderson, who was li- 
censed as an A. & H. agent of one com- 


pany. 


N. A. Accident Holds 
Conference in Midwest 


MANY SUGGESTIONS ON SALES 


Agents Told enmnnalie on 140 A. & H. 
Policies Equal to $1,000,009 Life Ins. 
in Force; Woman Star Producer Speaks 


The North American Accident, one of 
the oldest companies in the A. & H. 
field, held its 
ence at Excelsior 
with 120 


who qualified to attend the conference 


midwest confer- 
last 


attendance. 


annual 


Springs month 


Naaics in Those 


were production leaders but all the com- 


pany’s midwestern agents were invited. 


George F. Manzelmann, vice-president, 


led the home office contingent and also 
presided at the June 21 session. It was 
a particularly happy gathering and _ its 


social side makes good reading, but hav- 
ing to. stick to the business end, J. 
Willis Eagleson, Des Moines, appeared 
first on the program with a talk on “Is 
it Profitable to Devote Full Time to the 
Accident and Health Business?” He 
outlined the advances the lowa organi- 
zation has made during the last few 
years and told of how it has departed 
from the old idea of selling policies for 
not more than $1 a month. He said 
that a survey of the lowa agency's busi- 
ness shows the average premium in the 
state to be $249 a month. Out of the 
policies written in the last year and a 
half, with each application submitted 
there was an average of $12.52 collected. 


The average was a five months’ pre- 
mium, 
Eagleson’s Comparison 
Mr. Eagleson made a striking com- 
parison which was to the effect that 


140 accident 
equal to a 
worth of life insurance. 
earn $100 a month in re- 


“The renewal premium of 
and health applications is 
million dollars 


In order to 








WANTED 
CASUALTY AND SURETY EXECUTIVES 








A client of mine, a large insurance company with 
ample capital, a successful record, and a nation- 
wide agency plant, contemplates entering the field 
of compensation, liability, and possibly that of 
fidelity and surety underwriting. The company 
plans to develop these lI'nes on a conservatively 
progressive basis under the leadership of thoroughly 
trained casualty and surety executives. 


I have been instructed to seek applications from 
men capable of assuming these executive responsi- 
bilities at the home office. Persons between the ages 
of 35 and 50 who feel qualified to undertake this 
work and who are interested in applying for the 
positions mentioned are invited to communicate with 
me in writing, giving full information as to experi- 
ence, age, and present salary. 


All communications will be kept strictly confidential 
and if an application is favorably entertained a per- 
sonal interview will be arranged with the president. 


SAMUEL R. FELLER 
ATTORNEY-AT-LAW 
225 Broadway 
New York City 
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NEW FAMILY GROUP. 
HOSPITALIZATION 


$25.50 per year 


60 days—for each person 
in family of three. 
Also Special Individual plan. 


KNICKERBOCKER AGENCY 
Branch Office Opportunities 
General Agents 
EMPIRE STATE MUTUAL LIFE 

INSURANCE CO. 
1440 Broadway, New York | 
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newals you must have $1,280,000 in life 
insurance on the books. You must write 
$190,000 of life insurance each year to 
maintain $100 a month in renewals, 

“One reason for our premium increase 
is that we are selling 90% hospital pro- 
tection in addition to loss of time. If 
a man has his wife insured under a Hos- 
pital Plus policy the chances of lapsing 
that policy are practically nil.” 

E. Truett, Nashville, talked about 
prospect locating. He sees his policy- 
holders each month and gets more leads 
from them, a sort of endless chain. 

E. H. McFarland, Detroit, repeated the 
sales demonstration he used at the con- 
ference last year. That was done at the 
request of many agents. One of his 
points is that he can provide an acci- 
dent and health policy that will pinch- 
hit for any of the 365 days a year that 
one is prevented from earning. 


Stability of Insurance 


J. E. Johann, Milwaukee, spoke on the 
et responsibility in the settling of 
claims. One of his points was: “When 
you are selling, ask the questions in 
the application ; explain the policy, not 
only what it pays, but what it doesn’t 
pay. Explain the difference between 
Plan C and Plan D, and let the pros- 
pect invest the few extra cents a month 
for Plan D. You will find that any over- 
sight or negligence on your part will 
kick right back in your face when the 
claim blank comes in. 

>. Noblet, Indianapolis, the next 
speaker, emphasized: “There are a lot 
of folks who work all their lives, with 
very little security of employment. Occa- 
sionally, they’ve got to get a new job, 
and there is no income from the previ- 
ous job to help with the next one. There 
comes a time when it’s not so easy to 
Let’s take a look at the in 


start over. 

surance business, however. You take 
care of the business, and it will take 
good | care of you. More than _ that, 


there’s freedom of mind and spirit in the 
insurance business. The only limit to 
your income is, how big can you build 
your business ?” 

Following that talk there was an “In- 


eg Please” session with Mr. 
Truett, C. W. Cameron, Oklahoma City, 
and Ralph Wood, Chicago, answering 


the questions. 


Resuming the talks, William Robert- 


son of Oklahoma told about his job, 
“Selling Made Easy.” He is _ getting 
along because he likes his job; because 
he’s made it easy to sell by being 


friendly, and “mu is easier than do- 
ing business with friends you've made 
through business. 


Regan Sells Farmers 


Herbert Regan, Joliet, featured col- 
lecting of premiums on an annual basis. 
He makes a point of selling farmers on 


that basis and explained: “By selling 
them annually, I ditch twelve danger 
periods a year; twelve firsts of the 


month when a monthly pay policy can 
lapse; twelve times of reselling. Then, 
too, people are used to buying insurance 
on an annual basis. Their auto insur 
ance, life insurance, etc., is written 
yearly or for three years. The premium 
on accident and health insurance 1s 0" 
an annual basis. Sometimes we can give 
the applicant a break by letting him 
pay it semi-annually, but that’s the best 
we can do for him unless he’s got only 
$8 or $9 in his pocket; then we'll let 


(Continued on Page 34) 
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John H. Eglof Says Safe Driving Has 
Saved Motorists 50 Millionin Premiums 


“Safe driving has saved motorists more 
than $50,000,000 in automobile insurance 
wemiums,” according to John H. Eglof, 
apervisor of the agency field service for 
ysualty agents of the Travelers. “This 
better than $10,000,000 per year com- 
wred with the cost of the same cover- 
a five years ago,” he emphasized in 
sening his talk at the recent conven- 
ri of the Nebraska Association of In- 
Mr. Eglof also asserted 


25% of 


wrance Agents. 
hat not more than insurable 
motor vehicles are insured. He empha- 
ized the fact that more improvements 
ave been inaugurated in the last two 
ears of the casualty insurance business 
iw the bureau companies than in the 
seceding ten years. He referred specifi- 
ally to six improvements: (1) safe 
iriver reward plan, (2) $1,000 single limit 
aitomobile policy, (3) classification 
ating plan, (4) medical reimbursement 
werage, (5) broadened policy coverage 
yithout any increase in rates and (6) 
materially reduced rate levels for both 
private passenger and commercial auto- 
mobiles in most territories. 

“Although agents in some states do 
not have all of these improvements,” 
Mr. Eglof stated, “Nebraska agents are 
yarticularly fortunate in having them 
il. From a sales standpoint the im- 
provements are easy to understand, they 
narrow the spread between deviating in- 
wirance and bureau insurance; they open 
1 new classes of prospects; they add 
avings to the stability, strength and 
ervice which already exist; and they 
build good-will by giving the public the 
kind of automobile insurance it wants 
ata price it can afford and is willing to 
pay.” 

In outlining what the program of im- 


U.S. F.& G. MEETING AT HERSHEY 





Home Office Executives Join with Agents 
in Conference on Current Problems; 
Have Quiz and Open Forum 
Attended by numerous officials of the 
United States F. & G. and Fidelity & 
waranty Fire, an educational meeting 
or the agents of these companies in 
territory was held at 
Hershey, Pa., several weeks ago. In 
large of the affair was H. O. Dodve, 

manager of the Harrisburg office. 
At the opening session, which fol- 
owed a luncheon, addresses were made 
Philip F. Lee, vice-president and 
wency director; O. R. Leeds and J. 
Villard Hall, assistant agency directors; 
H. Bibby, assistant casualty director, 
ad C. J. Fitzpatrick, secretary. At an 
tormal dinner in the evening, at which 
Mr. Dodge was toastmaster, the speakers 
‘ere Harry F. Ogden, new president, 
ridelity & Guaranty Fire, and Chairman 
Howard Bland. “lungle Farm,” a 
motion picture, was shown. 
Representative agents conducted the 
‘ssion on the second day. A quiz was 
also held during which questions deal- 
mg with casualty, surety and fire insur- 
ace were submitted to the agents and 
‘iver dollars awarded for the correct 
aiswers. Among the speakers at this 
‘ssion were A. J. Gallen, special agent, 
Fidelity & Guaranty Fire, and Avents 
Harry M. Albert, Stroudsburg; P. V. 
Dunkelb rger, Harrisburg; C. S. Gard- 
iid Jr., Blue Ridge Summit ; Robert J. 
bre Harrisburg : John H. Sprecher, 
if anon; W. B. Wilson, Lewistown, and 
oseph A. Williams, Wilkes-Barre. An 
en forum followed. 


the Harrisburg 


provements has done for the casualty 
line, Mr. Eglof said, “Nebraska shares 
with the nation a large reduction in 
automobile insurance costs, amounting 
to considerably more than 20%, as com- 
pared with previous years. Effective ac- 


cident prevention work returns” car 
owners a material saving. Commercial 
car rates have also been reduced as 


much as 15%. After talking with agents 
all over the country this past year, | 
don’t think there is any question about 
the new program producing additional 
new business. All that is now needed to 
secure this business is constructive sell- 
ing activity. It is not a question of 
whether the business is there to be 
written, it’s a question of whether the 
agent is there to write it.” 


HOUSTON BRANCH OPENED 
Mayhew Transferred from Charlotte As 
Resident Manager; Durham Ad- 
vanced to Managership 

Maryland Casualty has opened a 
branch in Houston with complete facili- 
ties for servicing agents. The new off- 
cers are in the Commerce Building. 
H. E,. Mayhew, who for ten years was 
resident manager at Charlotte, N. C., has 
been named resident manager at Hous- 
ton. . W. H. Pool is assistant resident 
manager. 

H. M. Durham has been named resi- 
dent manager at Charlotte, with Ralph 
Hanger as assistant manager. Mr. Dur- 
ham was assistant resident manager of 
the Charlottle office for the last five 
years. Mr. Hanger has been manager 
of the casualty department at Charlotte. 

POTTER ON SPEAKING TOUR 

Field Supervisor Francis W. Potter 
of Aetna Casualty & Surety was one 
of the principal speakers at the Florida 
insurance agents’ school which ran re- 
cently in Hollywood. Mr. Potter dis- 
cussed sales techniques and needed cov- 
erages not commonly sold. Last week 
he gave two addresses on public lia- 
bility insurance at the South Carolina 


War Creates More Need 


For Insurance of Glass 

In Canada an additional argument for 
carrying plate glass insurance has been 
furnished by the war. Glass cost is up 
15% and imported glass is more diffi- 
cult to get because of restricted shipping. 
Insurance companies are preferred cus- 
tomers of glass companies. Hence to be 
sure to get a glass order filled one must 
be insured to get service so that busi- 
ness can continue unimpeded. 

H. Cavey, Guildhall Insurance Co., said 
in an address to the Insurance Institute 
of Montreal that there is a high loss 
frequency in this class of risk, there 
being about one loss under every four 
policies issued. There is an increased 
need for glass insurance now owing to 
trends in architecture in all types of 
building construction, In view of present 
conditions it is obvious that the unin- 
sured individual is almost certain to 
undergo delay in having his damaged 
glass replaced, said Mr. Cavey. 


insurance agents’ school in Columbia 
This week he spoke on public liability 
insurance at the Georgia agents’ school 
at Athens. 
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Connecticut Assigned 
Risk Plan in Effect 


TENTATIVE HEARING JULY 22 


Commissioner Blackall Issues Statement 
On Border Line Cases and Com- 


panies’ Veto Power 


Insurance Commissioner John C. Black- 
all of Connecticut has set July 22 tenta- 
tively for a conference with such com- 
pany representatives as may wish to 
discuss arrangements for handling auto- 
mobile insurance under the assigned risk 
plan as adopted for the State of Con- 
necticut and effective July 15. 

In a bulletin addressed to all carriers 
writing automobile bodily injury liability 
insurance the Commissioner that 
all casualty companies licensed to write 
that class have subscribed to the plan 
and adds this comment: 

Border Line Cases 

“In view of the fact that Connecticut 
has a financial responsibility law under 
which the motor vehicle commissioner 
can permit certain drivers to operate on 
the public highways. provided they file 
satisfactory proof of financial responsi- 
bility, it would seem to me this creates 
the necessity for this plan to be used to 
take care of what may be termed border 
line cases. In the operation of the plan 
first consideration should be given to 
those cases where the applicant of neces- 
sity needs a car in the conduct of his 
business. The adoption of this assigned 
risk plan will enable all risks legiti- 
mately entitled to insurance to obtain it 
by following the rules laid down in the 
plan itself and the instructions of pro- 
cedure.” ; 

Commissioner Blackall further pointed 
out: 


says 


Companies’ Veto Power 


“In view of the fact that the motor 
vehicle laws of the state permit the 
commissioner of motor vehicles to re- 


instate a suspended license on condition 
that the driver secure insurance, it can 
readily be seen that if the driver can 
secure no insurance at all, the insurance 
companies, as a matter of fact, have a 
veto power on his right to drive on the 


public highways. It is not fair that 
these extra hazardous risks be classi- 
fied the same as the other risks. The 


Insurance Commissioner has no author- 
ity under the Connecticut laws to com- 
pel an insurance company to accept a 
risk. The only proper solution of the 
situation therefore was to make avail- 
able to these so-called border line cases 
insurance under a plan that would be 
equitable to all and we feel that this 
plan should work out satisfactorily. The 
real bad driver will still be unable to 
get insurance. The driver who does get 
insurance will be able, by his good ex- 
perience, to revert to a general classi- 
fication after the passage of a period of 
time.” 
THOUSANDS TO PLAY GOLF 

Interest in Indemnity Co. of N. A. 

Unique Nation-Wide Contest Grows 

As Time for Event Approaches 

Interest in Indemnity Co. of North 
America’s remote control golf tourna- 
ment has been general and spontaneous. 
The event will be held Julv 27 and it is 
expected that thousands of golfers in 


all parts of the country will take part 
as there has been a wide demand for 
official score cards and _ information. 


Competitors will strive for 200 prizes to 
be awarded in three handicap classifi- 
ations As stated previously in the 
Eastern Underwriter the tournament is 
open to agents of the company and as 
many of their guests as they mav 
wish to include. The event is being 
held in connection with the company’s 
“We're 20 in ’40 and going like 60” 
campaign marking the twentieth anniver- 
sary of its - founding. 

Fidelity & Deposit has declared an 

tra dividend of $1 a share in addi- 
m to the regularly quarterly payment 
the same amount. 


DAVE PORTER WITH “FIELD” 


Resigns “Spectator” Post to Become As- 
sociate Editor in Eastern Bureau of 
Louisville Paper; His Career 

David Porter, with The Spectator for 
the past five years as editorial associate, 
has resigned to join The Insurance Field 
as associate editor with headquarters in 
its Eastern bureau office at 116 John 
Street, New York. Mr. Porter replaces 
Elmer Miller, Jr. who has resigned to 
accept a post in the insurance depart- 
ment of the Journal of Commerce, New 
York City. 

Mr. Porter, a native of Boston, Mass., 
has had wide and varied experience in 
journalism and insurance. An alumnus 
of Boston University, he continued his 
studies in graduate school to receive 
the degree of Master of Business Ad- 
ministration. From 1924 to 1927 he did 
newspaper work on The Boston Herald. 
For three years, until 1930, he was sec- 
retary to a financier in New York City. 
He then engaged in publicity and ad- 
vertising for several New York City 
corporations until 1935 when he joined 
The Spectator staff. 

Mr. Porter is well known among in- 
surance men for his regular column on 
life insurance in The Spectator and for 
his many feature articles. He has made 
many friends and attended many con- 
ventions and other gatherings during 
the past five years. 


TROPHIES FROM BLIND MAN 


Raymond B. Harris of Savannah 

Offers Reward to Largest Aetna 
A. & H. Writers 

Dr. Raymond B. Harris, the blind 
Savannah physician who is being paid an 
income of more than $10,000 a year by 
the Aetna Life growing out of a dis- 
ability which cost him his sight, told the 
Aetna Life convention in White Sulphur 
Springs last week that he would give 
two trophies for the company’s leaders 
in accident and health insurance. One 
will go to the leader in premiums and 
the other to the leader in number of 
applications. 


Dr. 





Minnesota Bar Endorses 
Compulsory Auto Statute 


The controversy over a 
automobile insurance law in Minnesota 
has opened formally. The Minnesota 
State Bar Association has gone on record 
in favor of such a law and has endorsed 
a proposed statute submitted by its com- 
mittee. This pronvosed law, patterned 
much after the cne that was defeated at 
a previous levislative session, provides for 
$1,000 and $2,000 liability damage limits 
with no P. D. coverage. It probably 
will be presented at next Januarv’s ses- 
sion but whether it will get by a farmer 
controlled legislature is a question. 


compulsory 











SHOWMANSHIP 


will never die... 











The show must go on —if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. Act number one is a continuous na- 


tional advertising campaign — in magazines reaching 2,000,000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 


filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 





Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group 
Agents profit by it. No charge — 
the Pioneers are on the house. 











The 


EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 





Arguments Advanced 
For Compulsory Play 


STATE MOTOR OFFICIALS MEET 


George Schwoebel, New Jersey, and 
A. A. Bonzagni, Massachusetts, 
Advocates of the System 


The American Association of Moto; 
Vehicle Administrators at their eastern 
conference in Albany last week heard 
demands for universal compulsory auto. 
mobile insurance or financial responsi. 
bility laws. George Schwoebel, director 
of the financial responsibility division 
New Jersey Motor Vehicle Department 
asserted that such laws can be “the 
strongest weapons we_ have for com- 
batting accidents. He pointed out that a 
New Jersey statute requires proof of 
financial responsibility for motor acci- 
dent damages from drivers convicted of 
major motor vehicle violations, 

Anthony A. Bonzagni, deputy com. 
missioner of motor vehicles of Massa- 
chusetts, declared compulsory insurance 
in his state has reduced accidents and 
kept dilapidated vehicles off roads and 
urged its adoption in other states. 

Mark Grave’s, New York tax com. 
missioner, said that the two major prob. 
lems confronting motor vehicle officials 
are removal of incompetent drivers from 
highways and uniform treatment of 
motorists and motor vehicles by the 
various states. y 





SURETY APPOINTMENTS 


Travelers Indemnity Selects McClung 
Smith for Kansas City and D. E. 
Whelton for Albany; Both 
Ass’'t Managers 
The Travelers Indemnity this week 
announced two additions to its bonding 
field staff as follows: McClung Smith 
has been appointed assistant manager, 
fidelity and surety lines, in the Kansas 
City office and Daniel E, Whelton in the 
same capacity in the company’s Albany 

office. 

Mr. Smith has spent twelve years in 
the bond underwriting department of a 
large general agency in Chicago and five 
years in the sales promotional depart- 
ment of the same agency. A native of 
Chicago, he attended Northwestern Uni- 
versity and John Marshall Law School. 

Mr. Whelton has had many years ex- 
perience in the bonding business. Pre- 
viously he was employed as a district 
supervisor in one company and later as 
assistant manager in another. Born in 
3oston, graduate of the Boston English 
High School, he attended University of 
Vermont and later Boston University 
Law School from which he received his 
LL.B. degree. 





FUND’S DEFICIENCY DENIED 


Washington State Official Says Charge 
of $12,000,000 Lacking Is With- 
out Foundation 

J. W. Hoover, director Department of 
of Labor and Industries, State of Wash- 
ington, has answered charges of a $12- 
000,000 deficiency in the state’s monopo- 
listic compensation fund by declaring 
that “all statements relative to ins0l- 
vency of the fund are entirely without 
foundation.” Mr. Hoover made the fore- 
going statement in reply to an inquiry 
hy the United States Denartment 0 
Labor, Division of Labor Standards, to 
which he adds that “it is recognized that 
certain amendatory legislation should 
be passed to facilitate more direct and 
certain procedure in administration 0 
the act.” 


Says Big Bill 


(Continued from Page 15) 





went through a red light and smashed 
into Mrs. Wrensch’s car. She sustained 
some injuries and brought suit agains! 
the city, which was insured. The Jury 


gave her a verdict of $1,250, and the case 
was settled. 
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Principal’s Protective Liability 
Policy Explained by E. W. Sawyer 


Recently the National Bureau of Cas- 
yalty & Surety Underwriters and the 
Mutual Casualty Insurance Rating Bu- 
reaul promulgated a principal’s protec- 
ive liability policy designed especially 
for newspaper publishers. Because of 
gme misunderstandings concerning this 
sew form of insurance and questions 
yrising concerning its possible broader 
application, more thorough explanation 
of it than has heretofore been made 
is thought desirable. Consequently E. 
W. Sawyer, attorney for the National 
Bureau, has prepared such an explana- 
tion in much detail. He points out: 
“Since adoption of the first workmen’s 
compensation acts the status of certain 
groups of persons as employes or as 
independent contractors has been a con- 
stant source of friction between insureds 
and insurers. Illustrative of such groups 
of persons are newsboys, ‘bobtailers’ of 
hakery companies, agents of life insur- 
ance companies, corsetieres, magazine 
and newspaper subscription agents, nurs- 
ery agents and commission salesmen and 
saleswomen. 
Held Independent 

“Insureds insist, and not without rea- 
son, that they reserve no right to con- 
trol the means by which these persons 
accomplish final results and that there- 
fore these persons are independent con- 
tractors. Consequently insureds object 
to paying workmen’s compensation pre- 
mium upon the remuneration of these 
persons who, they say, are not employes 
within the definition of ‘employe’ in a 
workmen’s compensation law. To sup- 
port this position insureds frequently 
can produce written contracts which sup- 
port the independence of the relation- 
ship.” 

Mr. Sawyer then proceeds with an ex- 


planation of the status in litigation, 
which he considers important not only 
because it explains some of the reasons 
for the friction between insureds and 
insurers but because it explains why 
the past practice has not been satisfac- 
tory to insureds. Continuing his ex- 
planation he says: 
Waiver of Premium 

“Prior to the creation of principal’s 
protective liability insurance, the insured 
had to choose between two alternatives: 
(1) he could pay workmen’s compensation 
premium upon the earnings of the per- 
sons in such group, in which case the 
insurer would provide insurance pro- 
tection; or (2) he could have the mem- 
bers of the group excluded from pre- 
mium computation and agree to hold 
the insurer harmless against awards or 
other cost or expense arising out of 
injuries sustained by members of the 
group. In some instances insureds whose 
insurance was otherwise desirable were 
able to persuade insurers to waive pre- 
mium and provide insurance. 

“Insureds believed that neither of the 
alternatives was fair or reasonable. Thev 
argued that if they must pay additional 
premium that premium should be com- 
mensurate with the additional hazard. 
The difficulties of insureds were aggra- 
vated by enactment of unemployment 
and Social Security legislatien. 

Insurers Estopped 

“To avoid encroachments upon either 
workmen’s compensation insurance or 
employers’ liability insurance the policy 
is limited to liability for injuries sus- 
tained ‘by any person while engaged 
as an independent contractor or as an 
employe of an independent contractor 
in the business onerations of the named 
insured’ described in the policy declara- 


tions. Insuring Agreement I of the 
policy contains a statement that ‘For 
the purposes of this insurance all persons 
engaged in the business onerations of the 
named insured’ described in the declara- 
tions ‘shall be considered independent 
contractors or employes of independent 
contractors.’ This latter provision means 
that for the purposes of the contract the 
persons in the described group are to 
be considered independent contractors 
whatever may be the finding of fact in 
an individual case. In other words, the 
insurer estops itself from denying that 
the persons engaged in the described 
operations are independent contractors.” 
Selections of Coverage 

Mr. Sawyer then notes the manner in 
which this policy is divided into two 
coverages. Coverage A is of the in- 
sured’s liability to indenendent = con- 
tractors. Coverage B is of liability for 
independent contractors. In manv states 
the workmen’s compensation policy must 
cover the entire liability of the insured 
under the act. Concerning this Mr. 
Sawyer says: 

“Tt is evident that when this situation 
exists a liability is imposed on the in- 
sured by law; that is, under the com- 
pensation law; a liability against which 
he is not otherwise indemnified. This 
liability is covered under the second 
division of Coverage A. In those states 
in which the group of independent con- 
tractors may be legally excluded from 
the compensation policy no indemnitv 
agreement is required from the insured 
Therefore it would seem advisable for 
each insured to elect Coverage B. 

Insurance Consistent 

“It should be noted that this new 
policy effectively meets a serious prob- 
lem which has long confronted work- 
men’s compensation insurers and_ in- 
sureds; that it affords no insurance 
against workmen’s compensation liabil- 
ity; that it affords no insurance against 
employers’ liability; and that it in no 
way affects the primary liability of the 
workmen’s compensation’ insurer to all 


MORLOCK WITH U. S. F. & G. 


Supervisor in Agency and Development 
Department in New York; His 
25th Year in the Business 
Charles A. Morlock has been made 
supervisor in the agency and develop- 
ment department of United States F. & 
G. New York office under Assistant 
Manager Kenneth H. Wood. Mr. Mor- 
lock has been in insurance for twenty- 
five years. For twelve years he was 
with Aetna Life Affiliated Companies, 
then with Metropolitan Casualty as su- 
perintendent of the compensation and 
liability department in the home office 
and later as assistant manager in New 
York. After that he was for four years 
with the Southern Surety-Home In- 
demnity companies as metropolitan de- 
partment manager. For the last eight 
years he has been production manager 
in the Royal Indemnity’s metropolitan 


office. 
G. J. JOBSON TO PITTSBURGH 


George J. Jobson, formerly in the 
United States F. & G. home office, has 
been appointed automobile underwriter 
in the Pittsburgh office of the company. 
He succeeds Paul R. Fuller, who on his 





return from the home office school will 
be district supervisor in Alleghany 
County. 





persons to whom the insured is or may 
be liable under the workmen’s compen- 
sation laws. The insurance is consist- 
ent with both the spirit and the letter 
of workmen’s compensation.” 

Whether the policy in the form in 
which this policy has been promulgated 
will ultimately become a part of our 
insurance plan is not important in Mr. 
Sawyer’s opinion. He believes that it 
does present a method of attack upon 
a bothersome problem, and should pro- 
vide the experience which “will even- 
tually show how we can best incorporate 
the idea into our regular procedure and 
practices.” 
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Fevig Now Head Of 
Minnesota Federation 


STATE FUND PLANS ATTACKED 


Proposals Made to Strengthen Financial 
Responsibility Act and Give State 
Department More Money 


Strong opposition to state insurance 
funds of any type, and to compulsory 
automobile liability insurance, was voiced 
by the Insurance Federation of Minne- 
sota at its annual meeting in Minne- 
apolis recently, Strengthening of the 
financial responsibility act to reduce 
traffic accidents, and increased funds for 
the state Insurance Department to carry 


on its work more effectively were en- 
dorsed. 

George Fevig, local avent at Moor- 
head, is the new president He is a 


member of the Fevig-Jesten agency and 
has been an agent 1921. Vice- 
presidents elected are R. J. Grant, presi- 
dent Hardware Mutual of Minneapolis; 
E. C. Huhnke of MacGregor, Bradley & 
Huhnke, Duluth; Louis L. Law, state 
agent, London Assurance, Minneapolis ; 
|. M. Ramey, past president Minnesota 
Mutuals, 


since 


State Association of Farmers | 
Minneapolis, and E. A, Roberts, vice- 
president Minnesota Mutual Life, St. 


Paul. 

Clyde B. Helm was re-elected secre- 
tarv-treasurer; R. B. Nienhauser, St. 
Paul general agent, was again made head 
of the finance committee, and George W. 
Wells, Ir., secretary Northwestern Na- 
tional Life, was re-elected chairman ot 
the legislative committee. 


WANTS SPECIAL SCHEDULE W 


California Department Orders Use of 
Form Like That of Pennsylvania 
For Filing in 1941 
Insurance Commissioner Caminetti of 
California has issued a ruling requiring 
that all workmen’s compensation car- 
riers file on or before May 1, 1941, 
and annually thereafter, a special Cal- 
ifornia Schedule W in substantially the 
same form as the Pennsylvania Schedule 
W, exhibiting premiums losses and ex- 
penses for the calendar year ending 

December 31 next preceding. 


He says that few companies could 
make an accurate report in the form 
submitted with Bulletin 9 and that the 


form submitted by casualty and surety 
accountants is not susceptible to ready 
audit. A form similar to Pennsylvania 
Schedule W, excluding the coal mining 
experience, will furnish the necessary 
data in determining the expense element 
in rate making. 

Descriptive of the new schedule, Com- 
missioner Caminetti said in a _ recent 
bulletin to the companies: 

“The propriety of the 
perience, as presently disclosed by Schedule W, 
basis for 
promulgation of 


use of nation-wide ex- 


as a determining expense require- 


ments in the adequate work- 


men’s compensation insurance premium rates in 


California, was questioned at a recent hearing 
involving that subject. 
“In recognition of the merit of that con- 


tention, the revised form of 
Schedule W 
addition to the 


the expense experience of the California work- 


accompanying 


has been prepared to disclose, in 


nation-wide expense experience, 


men’s compensation insurance business of each 
insurer. 

“This form is intended to take the place of 
Part I and of Items 1 and 2 of Part II of the 
present form, and is presented for your exam 
ination. A final draft will be adopted and pre 
sented to you on or about July 1, 1940, in the 
form in which it will be required to be filed as 
part of your annual statements for the current 
and subsequent years. 

“This timely notice will afford you reason- 
thle opportunity to adjust, if necessary, your 


ccounting and statistical records to meet the 


’ 


veds which the new form is intended to serve.’ 


‘ANKS IN INSTALMENT FIELD 
Iver 10,000 banks are now engaged 
financing instalment sales and nearly 


of the $541,367,000 of retail instal- 
t paper held is automobile paper. 


L. D. RAMSEY’S VIEWS 


Business Men’s Assurance Secretary Re- 
gards Record Destruction as Vital in 
Home Office Management 

EE 
Men's 


good 


Ramsey, secretary, Business 


made a number of 


facilitating 


Assurance, 


suggestions for home 


office management procedure during his 
recent platform appearance at the Health 
& Accident Conference meeting in Min- 


neapolis, Regarding record destruction, 


for which many companies have adopted 


a definite program, the speaker gave 


these facts: 


“The established practice of companies who 


have adopted = standard destruction programs 


may be had for the asking and may be very 


helpful in either setting up such a record for 


checking with the 


your own company or plan 
which you may now be following. In some 
instances claim files are stored on the theory 
that they should be kept ‘“‘just in case.” With 
the exception of certain special claims it is in 
all probability unnecessary to keep the ordi- 
navy run of A, & H,. claim papers more than 
four or tive years. Many claim files may be 
destroyed within the year in which the claim 
was incurred. As it is assumed that each 


company maintains a claim register and a claim 


card record for statistical purposes it may be 


a question of how much the company may lose 
by keeping such records and pay ng the storage 


costs as compared to destroying them, and tak- 


ing what chance there may be of ever needing 
more than the claim register record. <A de- 
struction program may include every type of 
record which must be maintained by the home 
office.” 
Statistics 

Speaking of statistics, Mr. Ramsey 
said “this is an old subject that has 
been given new life within the recent 
past.” He spoke of the Kansas City 
meeting in April of the Insurance Ac- 


counting and Statistical Association, at- 
tended by more than 200. He then noted 
that “there is a wide difference of opin- 
ion as to how large a company must be 


before it can justify the expense of 
certain types of statistical equipment. 
The answer to this question, in his 
opinion, is “Can the proposed equipment 
pay for itself?” On this point he 
added: 

“As our judgment our in- 


better than 


better 


Is no 


formation possibly the managed com- 
statistics. If we are short 
let’s find the 
other companies are doing. Afer all, this thing 


statistics is nothing more than 


pany has the better 


on certain information out what 


called a matter 


of records and if our records are properly set 


up we should be able to promptly secure the 


needed information. The manner in’ which 
these records are set up will determine the 
speed with which our information can be 
assembled and will probably determine the 
number and the kind of running records that 
should be maintained.” 
Enlarged Conference Activity 
Maintaining its reputation for alert- 


hess the Health & Accident Conference 
has issued to member companies in the 
past year a news and agency manage- 
ment bulletin monthly; legislative bul- 
letins and insurance department rulings ; 
digested 250 legal cases in eighteen law 
bulletins, and has revised its digest of 
laws and regulations for A. & H. in- 
surance. H. R. Gordon, executive secre- 
tary, said recently that 6,000 educational 
primers, 2,500 underwriting and 5,000 
selling handbooks were distributed dur- 
ing the past year as well as 1,800 copies 
of “True Concept of Accident and 
Health Insurance.” A supplement to 
the rating manual will soon be issued, 
he said, to bring it up to date. A total 
of 272 agency bureau reports were or- 
dered. 





MURPHY ON IOWA PROGRAM 

Ray Murphy, assistant general man- 
ager, Association of Casualty & Surety 
Executives, will be the principal speaker 


at the annual convention of the lowa 
Association of Insurance Agents to be 
held in Des Moines, Sent. 4-6. He 


will speak at a joint meeting with the 
Des Moines chamber of commerce. 





55 


ears 


will among policyholders. 


tion of the Preferred. 


of 5, 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornstone of the Preferred’s success has been 
gradual, steady growth, the emphasis.. being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 
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Comp. Employe May Selec 
Physician, Minn. Court Rul 


In reversing the state industria] co 
mission, the Minnesota supreme Ys 
in Carmody vs. the City of St. Paul 
decrees that an employe may select hie 
own physician for treating a compen. 
sable injury or illness. Forecasts a 
increased medical costs, to be reflected 
in higher compensation insurance rates 
are being made as a result of this de. 
cision. It is possible employers will ask 
the next legislature to amend or clarify 
the law as it now stands. : 

The case in point arose out of the 
action of the St. Paul city coungil in 
designating five physicians to treat all 
city employes injured at work. Carmody 
a city fireman, refused to accept treat. 
ment from one of these physicians. He 
engaged his own family doctor. When 
the city refused to pay the bill, Carmody 
carried the case to the state industrial 
commission in charge of all compensa- 
tion matters. The commission ruled jn 
favor of the city and Carmody appealed 
to the supreme court. 


DENTZ HEADS TEN YEAR CLUB 

The recent annual election of officers 
of the Standard Accident Ten Year 
Club resulted as follows: F. R. Dentz 
president ; Helen Wilson, vice-president: 
H. A. White, treasurer; Mrs. C. W. 


Sadlier, secretary. 


N. A. Accident Meet 


(Continued from Page 30) 








him pay the first month and the policy 
fee, with the annual to be paid at the 
end of the first month.” 

Jack Kerns, Pittsburg, Kan., and Leo 
Howard of that state put on a theatrical 
production called “How Not to Make a 
Sale” that had the audience laughing 
almost continuously while it was on. 

Redington’s “Curiosity Questions” 

C. H. Redington, Kansas City man- 
ager, talked about the farmer as a pros- 
pect. He asked: “In talking to your 
prospects do you ever try curiosity ques- 
tions like “Do you feel safer here in 
your home than you would on an ocean 
liner bound for Europe?’ And when he 
asks you what you mean—‘Figures show 
that there are more accidents happen 
right in the home than among all the 
ships at sea.’ Or, ‘Wouldn't it be better 
if you and your wife gave up driving 
together on Sunday afternoons? You 
are both liable to be laid up at the same 
time from a common accident and both 
need this protection.’ Get a new angle 
on your approach from your own e- 
perience that will invite interest.” 

Harlos Hatter, Wewoka, Okla., in the 
business six months, described some of 


his experiences in breaking into the 
game. C. W. Cameron, Oklahoma City 
manager, who told last year “how he 


did it,” gave his views on central agency 
building helps and declared that he finds 
nothing more helpful in keeping up pro- 
duction than a good contest. 
Viola Brennan’s Talk 
Viola Brennan, the 

midwest saleswoman, put 
lating message in “Selling 
World Too,” at the close of which she 
said: “I could really fill a book with 
sales experiences and each new one Just 
adds so much more to my career. Im 
a working woman with a business that 


company’s ace 
over a stimu- 
is a Womans 


I've kept growing. I’ve built a careet 
for myself and although it’s a_ tougi 
struggle and a lot of hard work | 


wouldn’t change places with the wealth 
est of society dowagers. I’ve found my 
place in the business world and I’m go 
ing to fill that place as long as I'm able 
to get about. And, girls, if you're hes 
tating about getting into this business, 
don’t wait until you have to; get ™ 
now while the field is wide open, ane 
don’t let anybody tell you that an insur 
ance saleswoman hasn’t what it takes t 
make this business pay.” 

And after the business session came 
the picnic with a barbecue and then the 
dinner dance when awards to qualifiers 
were made. 
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